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Economist Nadler 
Fears Speculation 
May Hurt Economy 


Tells Insurance Section, N. Y. 
Board of Trade, Prosperity 
Has Firm Foundation 


INSUURANCE ROLE PRAISED 


Arthur Snyder Describes Important 
Work of Board in Protection 
of Business 





By CLARENCE AXxMAN 


The strength of the present national 
economy as well as its weaknesses were 
discussed before the insurance section, 
New York Board of Trade, at a lunch- 
eon March 3 at Bankers Club. The chief 
speaker was Dr. Marcus Nadler, the 
quoted economist. He is 
professor of finance, New York Uni- 
versity Graduate School of Business, and 
is economist of the Hanover National 


city’s most 


Bank. 

Taking as his topic, “The Dynamic 
Economy” Dr. Nadler gave it as his 
opinion that the growth of the country’s 
business and financial stature to its pres- 
ent height is a logical one with a sub- 
stantial foundation. The role played by 
insurance companies in helping to bring 
about this prosperity was explained in 
detail by Dr. Nadler. The weakness in 
the present economy picture, in his 
opinion, is that many are not satished 
to permit the economy to grow natu- 
rally and in legitimate channels, but 
have permitted speculative factors to ac- 


celerate it. 
The Building Boom 


_ Dr. Nadler was particularly emphatic 
in discussing the building boom, which 
has been described as “a boom on top of 
a boom.” Unless this boom is checked, 
he continued, it may well change into 
a situation that will have an adverse 
effect on the future of the country. 
As one evidence of the speculative 
mania he called attention to one of the 
Situations he found disturbing. That was 
a Monday morning rush to put in orders 
lor purchase of stocks as a result of 
market tips given by a commentator on 
the radio each Sunday night. He saw 
People who never before read financial 
Pages buying the Wall Street Journal 


(Continued on Page 25) 
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New York Life’s 
Total New Sales 
Up 53% In 1954 


Amount Exceeded $1,854 Million; 
Individual Policies at $1,488 
Million Increased 40% 


INTEREST BEFORE TAX 3.36% 


Chairman Josephs and President 
Myers Call Sales Record of 
Field Force “Spectacular’’ 


The New York Life’s total life in- 
surance sales were up 53% in 1954, and 
were the largest in the company’s 110- 
year history. The company’s annual re- 
port to policy owners by Devereux C. 
Josephs, chairman of the board, and 
Clarence J]. Myers, president, also 
showed benefit payments and dividends 
at record highs. 

Life insurance sales to individuals in 
1954 were 40% over previous record to- 
tals for 1953, amounting to $1,488,887,700 
against $1,006,118,200 the previous year. 
New Group life insurance sales, amount- 
ing to $305,564,042, 
pany’s total life sales to $1,854,451,742 
compared with $1,213,304,022 in 1953 for 
Individual 


brought the com- 


a combined gain of 53%. 
life insurance in force climbed to $12.8 
billion from $11.9 billion. 

Payments of benefits amounted to 
more than $300 million during the vear. 
\bout two-thirds of the total went to 
policy owners and one-third to bene 
ficiaries. Dividends represented by far 
the largest part of the “living benefit” 
total. 
amounted to $84.5 million against $77.6 


Provision for 1955 dividends 


million set aside for payment in 1954. 
Assets and Interest Earned 

York 
Life’s assets had increased by $260,000,- 
0OO and $5,800,000,000. New 
York Life’s rate of return on invest 
ments was substantially higher in 1954, 
Net yield on mean 


By the end of the year, New 


stood at 


the report showed. 
assets, after investment expenses but 
before Federal income taxes, was 3.36% 
compared with 3.25% in 1953. This was 
the seventh straight rise from a low of 
2.68% in 1947. Federal income taxes re- 
duced the 1954 yield 22 basis points, leav 
ing a net rate of 3.14% against 3.05% 
for the previous year. 

A breakdown of the company’s assets 
at the year-end showed 8% U. S. Gov- 
ernment Obligations, 48% other bonds, 
7% common and preferred stocks, 27% 
mortgages and 10% real estate, policy 
loans, cash and other items. 

While New York Life’s investments 
in common stocks remained relatively 
small. the company invested $31 million 
in common stocks in 1954. The com- 
pany’s total common stock holdings at 


(Continued on Page 12) 
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JEFFERSON STANDARD’S 


“Mian of the Year”’ 


Reports to more than 
375,000 policyholders 
from Coast-to-Coast 
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Jefferson Standard's 
CONDENSED 


December 31, 1954 


ASSETS 
Pn StccLeasesseseenaaubeens $ 6,016,849 
oo PRET Oye ee Oe ee 115,061,554 
Stocks, Preferred & Common 39,383,112 
Mortgage Loans ............. 167,179,152 
Lease Back Real Estate ...... 20,030,424 
Other Real Estate including 

Home Office Building ..... 6,163,655 
Loans to Policyholders ....... 25,840,656 
All Other Assets ............. 12,325,617 

TOTAL ASSETS ... $392,001,019 

LIABILITIES 
Policy Reserves ............. $271,630,199 
Reserve for Policy Claims .... 882,235 
Policy Proceeds Left with 

DRY > 5555s5556555050 35,578,775 
Dividends for Policyholders .. 3,906,581 
Policy Revaluation and Mor- 

tality Fluctuation Reserve. 6,249,391 
Investment Fluctuation Fund . 14,064,553 


Other Liabilities and Reserves 8,689,285 


TOTAL LIABILITIES ... $341,001,019 








Contingency Reserve ........ 5,000,000 
Capital and Surplus ....... 46,000,000 
RUSE ccs sbessonueeer $392, 001,019 


*Copy of booklet containing complete report of our Company 
available on request. 
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Mr. 4% Represents Jefferson Standard 
Jefferson Standard, now guaranteeing 244% on pol- 
icies currently issued, has never paid less than 4% on 
policy proceeds left on deposit to provide income 
for policyholders and beneficiaries. 

4% |S THE HIGHEST RATE OF INTEREST PAID 
BY ANY MAJOR LIFE INSURANCE COMPANY 
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"Nan of the Year” 


Mr. 4% is the trade name for more than 1,250 highly trained and 
skilled Jefferson Standard representatives who produced $165,985, 
224 in new life insurance sales in 1954. Topping the $150,000,000 
mark in sales for the third consecutive year, Jefferson Standard agents 
now serve over 375,000 policyholders, continually adding to the 
growth and progress of the company. 


MILESTONES OF PROGRESS 


INCREASED 144%... Life insurance in force reached $1,324,440,513 
in 1954 — an increase of 144% in the past ten years. 


INCREASED 174%... Assets of the company now total $392,001,019 
— an increase of 174% since 1944. 


INCREASED 171% . . . Policyholders and beneficiaries received 
$17,278,425 in 1954 — an increase of 171% over 1944 and making 
the total payments of $259,495,937 since organization in 1907. 


erson \tandard 


LIFE INSURANCE COMPANY Home Office: Greensboro, N.C. 
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A public relations manual for man- 
agers and general agents has been re- 
eased by the Life Insurance Agency 
\anagement Association of Hartford. 

“LIAMA’s director of public relations, 
john L. Lobingier, Jr., is the author of 
“How To Make Your Agency Well 
Known,” a 102-page book which, the As- 
sociation says, “should be an effective 
management tool for any agency or dis- 
trict office, large or small.” Mr. Lobingier 
suggests that the purpose of this book 
is “not only to express a fundamentally 
sound philosophy, but also to list many 
definite and practical ideas that fit the 
general pattern at the agency level.” 


What the Manual Covers 


In a letter to agency officers of its 
member companies, LIAMA lists six ob- 
iectives of the public relations manual: 
~“ Point up the obligation of life 
insurance men to sell in ways that build 
public confidence and trust and to 
serve clients with the same object in 
view. 

“2 Demonstrate that good service to 
clients is more than an idealistic ob- 
ligation . . . that in most cases there is 
profit in service. 

“3. Direct attention to areas where 
business success demands that the man- 
ager win friends for his agency. 

“4. Suggest many ‘practical ways to 
gain good public relations for an agency, 
based on actual recent experiences of 
leading U. S. and Canadian managers. 

“5. Show the manager many ways to 
build good relationships within his agen- 
cy—as a foundation for developing good 
relations outside the agency. 

“6. Get down to specifics in eight 
‘How to’ chapters on improving agency 
and agent technique in such important 
means of communication as letters, tele- 
phone, newspaper releases and advertis- 
ing, radio and television programs, dis- 
plays and booklets.” 

Separate chapters, among the book’s 
eighteen, deal with gaining good public 
relations “within your company; within 
the life insurance business; within the 
local community; with influential 
groups; with prospects; and with policy- 
owners.” 

The first chapter discusses four rea- 
sons why it is desirable to “have a well 
known agency.” They are: “To make 
selling easier to make recruiting 


easier . . . to strengthen company and 
business ... to promote individual ambi- 
tion.” 


Reasons for Having Well Known Agency 


_ Following are 
rom the manual: 
Why have a well known agency? To 
make selling easier! Why indeed, if 
not for this appealing, logical reason? 
Think of the best life insurance man 
you know. Chances are, he is well and 
favorably known around town. He is 
said to have prestige. People like him, 
accept him, respect him, believe him. He 
as an ideal climate in which to sell! 
2a this works for the agent, why not 
tor the entire agency? It does work. 
In an agency well and favorably known, 
each member has the ideal climate in 
which to sell. How well he takes advan- 
tage of this situation is, of course, de- 
eine by his own ability and ambi- 
ion, 
One successful producer likes to tell 
of a valuable lesson he learned during 
his first few months in the business, He 
had mastered a standard approach and 
Presentation which he tried on several 
notable prospects he did not know. 
The only trouble was that after listen- 


some brief excerpts 





Public Relations for Managers and General Agents 


Agency; John L. Lobingier, Jr., Is The Author 


ing to his crisp, irrefutable reasons for 
buying, each prospect, in turn, declined 
to buy. In despair, the young salesman 
went to his manager. 

“Son,” said the manager, “before you 
can sell anyone, you must first have him 
as a friend.” 

This remains valuable today. Your 
agents may be super salesmen, but this 
alone is seldom enough. Your agents 
need acceptance—personal, professional, 
or both—by their clients before sales can 
be made. They get this acceptance far 
more readily when your agency has an 
aggressive program of public relations to 
make it well known. 


To Make Recruiting Easier 


When your agency enjoys a good rep- 
utation, recruits soon sense this and 
are impressed by it. Friends, even 
strangers, refer potential salesmen to 
you. Other likely candidates hear about 
your agency and come in on their own. 

Study the personal histories of suc- 
cessful agents and you see many in- 
stances where a man joined a particular 
agency because he had heard about its 
good local reputation. In this way, too, 
an aggressive public relations program 
can pay off handsomely. It can keep 
good men coming your way. 


To Strengthen Company and Business 


In addition to serving your own inter- 
ests directly, a well known agency serves 
also the interests of your company and 
the entire life insurance business. Build 
good will for your agency and you build 
good will for all of life insurance. 

But make the public relations job for 
all of life insurance more than just a 
by-product of your own agency effort. 
Make it one of your recognized respon- 
sibilities. 

Deep in your heart do you believe 
in the value of being a public relations 
man for your company and your busi- 
ness? Of course you do. And _ you 
should be able to answer normal objec- 
tions that may arise. Suppose Agent 
John Jenkins questions why _ building 
public good will for the company is 
any concern of his. Why isn’t it the 
company’s own exclusive job? You: may 
have a better answer, but here is one: 

“Jenkins, no matter how you look 
at it, your welfare is determined largely 
(now and in the future) by the success 
of your employer, whoever he may be. 
It is to your own selfish advantage to 
promote good will for your company!” 

How about your obligation to keep the 
flag of life insurance flying high? Un- 
deniably the Institute of Life Insurance 
does a magnificent public relations job 
for the entire business. In the last 
analysis, however, Institute efforts count 
little if agents (yours and others) fail 
to do a good job in their daily con- 
tacts with the public. 

The only contact some people have 
with life insurance is their agent. If in 
this contact he fails in performance or 
service, a black mark goes against every 
other agent and against the entire busi- 
ness. The sum-total of what most peo- 
ple know and think about life insurance 
is no more nor less than what they 
learn from their agent. 

What a responsibility! At the same 
time, what an opportunity—to educate, 
to influence favorably, to make friends 
for all of life insurance! 


To Promote Individual Ambition 

When people think well of your agen- 
cy and know its ability, each agency 
member has the will to work harder. 
Rising to the challenge, each member 





JOHN L. LOBINGIER, JR. 


presses on to greater accomplishment; 
each member gets greater satisfaction 
from his job. One of the best ways to 
promote individual ambition, then, is 
to strive for the good public relations 
that leads to a well known agency. 


An Operating Philosophy for 
Your Agency 


Good public relations is more than 
having people think well of you and un- 
derstand what you do. It is having peo- 
ple think well of you because you de- 
serve their good opinion. Even the 
grandest program of public relations 
cannot lift the unsound agency from 
the doldrums, All the prestige builders 
in the world cannot help the incom- 
petent individual. So before considering 
any public relations effort to make your 
agency well known, as yourself: 

... Is my agency operation sound? 
... Are my agents and staff ca- 
pable of serving the public well? 
Reassured on these counts, you are 
ready to develop your philosophy of 
operation. 


A Good Job Isn’t Enough 


rt isn’t enough to do a good job,” 
a leading businessman said recently, 
“you must let people know about it.” 

This clearly refutes the old adage that 
if you build a better mousetrap, the 
world will beat a path to vour door. No 
question but what the better mouse 


trap is desirable. But to sell it, you 
have to tell people how good it is. 
What happens when you let people 


know about the good job your agency 


is doing—or can do? A sort of chain 
reaction takes place. You and your 
associates find that you are becoming 
well and favorably known. You have 
prestige. You gain respect and good 


will where these commodities count most 
for you. Good prospects become easier 
to locate; good sales easier to make. 
Production rises and one of the reasons 
for it is that your agency public rela- 
tions is in good shape. 


Inventory Your Situation 


What do people know about your 
agencv? Based on this knowledge (or 
lack of it), what do they think of your 
agency? Policyowners, for instance, or 
the citizens in your community. The 
staff at the home office. Other life in- 


Life Insurance Agency Management Assn. Brings Out Valuable Manual Telling What ‘To Do 
And How To Do It In All Phases Of Public Relations For A Life Insurance 


surance men. Your own agents and 
clerical staff—how do they rate their 
manager and his agency operation? 

Each of these groups, and some others, 
exercises its own peculiar impact upon 
your business success. You may not al- 
ways be aware of the impact, but it 
exists. Isn’t it merely good _ business 
to make sure you do the things that 
will (1) let these people know about 
your agency, and (2) give them a high 
opinion of it? Doing these things is 
nothing more nor less than building 
good public relations to make your agen- 
cy well and favorably known. 


Try This Operating Philosophy 


A manager actually has no choice 
whether or not he will have relations 
with the public. His business requires 
a continuing parade of contacts, particu- 
larly with the groups mentioned above. 
But the manager does have a choice 
whether or not these contacts will help 
his agency or hinder it. This is where a 


sound operating philosophy is impor- 
tant. It is hard to improve on these 
two objectives suggested by one suc- 


cessful manager: 

1. Try always to do the kind of 
things that will make people think 
well of you. Practice this yourself; in- 
still it in your agents and office staff. 

2. Let people know about your agen- 
cv and what it has to offer them. Do 
this with good taste. 

This entire book is devoted to a dis- 
cussion of these two objectives and spe 
cific ways to accomplish them. 


A Long-Run Proposition 


Can you distinguish between public 
relations and blatant promotion? A 
promotional effort is usually a one-shot 
affair to attract attention. Public re- 
lations may include promotional efforts, 
but is never one-shot. Good public re- 
lations stems from a continuing day-in, 
day-out campaign of deeds and words 
to mold public opinion in favor of your 
agency. Here is the way a well known 
businessman explains it: 

“Good will and prestige cannot be 
written on the books overnight. And 
they can never be written on the books 
so they will stay there without subse- 
quent entries. All ink tends to fade 
in the ledger of public opinion. We must 
make our entries every day.” 

Is it too large an order to suggest 
that your operating philosophy should be 
one by which you put the public inter- 
est first, not just once in awhile, but 
in every business decision? This way, 
benefits become accumulative. What is 
accomplished today may have its roots 
in something that happened weeks or 
months ago. 


The Power of Public Opinion 


Inherent in your operating philosophy 
must be an awareness to the power of 
public opinion. For today we know pub- 
lic opinion to be such a powerful force 
that it can, and does, make or break 
any business, any product, any service— 
even any individual, no matter how im- 
portant he may have been. It is hard to 
believe that only a few vears ago, busi- 
nessmen thought the public’s opinion of 
them didn’t matter. Who can forget the 
now classic remark of William Vander- 


bilt? Irritated by a reporter’s question 
about public interest in his business 
dealings, he snapped: “The public be 


damned!” Of course utterances like this 
brought forth a rush of public indigna- 
tion. And businessmen soon began to 


(Continued on Page 17) 
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Joy Luidens Back From Long 
Trip to U. S. Missions in Iraq 








Corboy Studio 
JOY LUIDENS 





Joy Luidens, secretary of Chicago As- 
sociation of Life Underwriters, has re- 
turned from a trip to the Near East, 
made entirely by air. The longest one- 


way journey was from Iraq (Arabia) to 
New York with stops at Dusseldorf, 
Germany, and Amsterdam, each of which 
lasted several hours. Primary reason for 
trip was to visit her nephew who con- 
ducts missions in Iraq at Kuwait, Basra, 
Bahrein and Bagdad. Among other 
places visited by Miss Luidens were 
Egypt, Lebanon and Jordan, She was 


greatly impressed by the increasing im- 


portance in the stature of women in 
Iraq and the American College of 
Te — in Bagdad, the growing use of 
irrigation and the popularity of Ameri- 
‘an missionaries. Of concern to Ameri- 
cans in the Near East is the unfortunate 


susands of displaced persons 
lived in Israeli 
established 


plight of the 

Moslems who formerly 
where some had been well 
in business 


Dinner To A. V. Youngman 


Arthur V. Youngman, general agent, 


Mutual Benefit Life, New York City, come is not a TIAA bill. There has been phases of industry training available to 
was honored at a dinner given by his confusion about the bill’s sponsorship nies: Aetna Life, Connecticut General, toqay’s life underwriter and will consist 
associates on March 2 for having com- because the group sponsoring it has in-  Great-West, Lincoln National, Massa- of; Charles N. Barton, CLU, manager, 
pleted 15 vears as general agent of cluded George E. — vice enn demise Mest Meee New we z sy i 

the company. In addition to the 30 full- dent and general counsel of TIAA, but nips tages ey ney I et deere ag Union Central, New York City; George 
time agents, the members of the agency Mr. Johnson’s connection with this England Mutual, Pacific Mutual, Provi- Neitlich, CLU, manager, Metropolitan, 
staff were also present. William F. group of sponsors and the bill has been dent Life and Accident, Prudential, New Boston; and Vernon White, agent 
Ward, vice president, represented the personal. pie York Life, Occidental, State Mutual, Northwestern Mutual, Albuquerque. Mr. 
home office. TIAA has no bill in the legislature Sun Life, Travelers and United Benefit. ; ; 

Mir. Youneman started his life insur- of the kind referred to,” said Mr. Jen- Mr. Shreiner emphasized the respon- 3arton will speak on The Marketing In- 
ance career in New York City with the kins this week. “We have always stressed sibility of the members to their clients, stitutes, Mr. Neitlich on American Col- 
L. A. Cerf Agency, Mutual Benefit, in that in establishing CREF, TIAA be- brokerage contacts and the insurance Jege of Life Underwriters, and Mr 
1925. Soon becoming a successful agent lieves that variable annuities should be industry in general. On the latter point, White on Life Underwriter Training 
he later assumed the duties of a group very beneficial in connection with our he particularly complimented the Equi-  ~ : ai aiaeie che’ ear- 
supervisor. He was appointed general college pension plans, but as to their table Society on its annual seminars run Council, and each wil point wel: 
agent in January, 1940, and rapidly built general applicability in other areas we in different areas of the country for its ticular advantages of their subject. Fol: 
up the agency to one of the largest and have not presumed to take a position policyholders. Meetings of the new lowing the panel presentation the meet 
most successful of the company. of any kind.” association will be held monthly. ing will be open for questions. 
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$100 Million Group 
Medical Care Plan Case 


EQUITABLE SOCIETY WRITES IT 


Covers 10,000 Employes, 18,000 Depend- 
ents, Niagara Mohawk Power 
Corporation 


The Equitable Society has underwrit- 
ten a Group Medical Care Plan covering 
10,000 emploves and 18,000 dependents of 
the vast Niagara Mohawk Power Corp. 
of upper New York State. The volume 
of insurance is in excess of $100 million. 
The man who made the original contact 





for the Equitable is Victor A. Hanson, 
former All-American football and_ bas- 
ketball player at Syracuse University 
and who is with Morrow Agency of 
Syracuse. 


The Coverage 


The Medical Care Plan of the Society 
is contributory and includes Group hos- 
pital, surgical, basic medical, X-ray and 
laboratory expense insurance benefits as 
well as a comprehensive Major Medical 
Expense insurance plan which is unique 
in the industry. The Major Medical 
Expense portion of the plan is the 
largest ‘° ase underwritten by the Society 
the 


since coverage was introduced in 
1951. 

This Major Medical coverage has a 
deductible provision of 2% of an em- 
ploye’s basic annual earnings, with a 


minimum deductible of $150 and a maxi- 
mum of $600. The coverage pays for 
75% of covered charges in excess of the 
deductible up to $5,000. 

Over 200 individual meetings were held 
by company representatives throughout 
the widespread Niagara Mohawk terri- 
tory to make certain that its employes 
fully understood the benefits for which 
they were eligible. The almost 100% 
acceptance of the Medical Care plan on 
the part of these employes followed. 

Prior to the closing of the case, offi- 
cials of Niagara Mohawk Power—which 
serves one million electric customers and 
315,000 gas customers from Niagara Falls 


to Massachusetts—spent nearly two 
vears intensively studying the types of 
insurance which it thought best suited 


its employes. 


Not a TIAA Bill 

The Eastern Underwriter is informed 
by Wilmer A. Jenkins, administrative 
vice president of Tez wchers Insurance & 
\nnuity Association and of College Re- 
tirement = Fund, that the bill in 
the New York legislature permitting the 
writing in this state of variable life in- 




































JOHN P. HARPER 

Two member of the home office staff, 
Equitable Life of Iowa, were promoted 
at the annual meeting of the board of 
trustees: John P. Harper to the post of 
associate general counsel, and Carl R. 
Bahls to the post of assistant auditor. 

Mr. Harper joined the staff in 1950 as 
counsel for the city loan section of the 
investment division. A native of Des 
Moines, he is a graduate of the State 
University of Iowa and of Drake Uni- 
versity School of Law, and had been 
engaged in private legal practice in 






CARL R. BAHLS 


Des Moines prior to his affiliation with 
Equitable of Iowa five years ago. He 
was a captain of infantry in World 
War II. 

Mr. Bahls joined the staff in 1948 as 
an aduiting section clerk immediately 
following graduation from the Univer- 
sity of Colorado. A native of Rockwell 
City, Iowa, and a graduate of the Fort 
Dodge, Towa, schools, he was : pilot and 
captain in the air force throughout 
World War II, wherein he served prior 
to securing his college education. His 
entire business experience has been 
with Equitable of Towa. 





FORMED IN PHILADELPHIA 





Group Supervisors Association Hears 
J. H. Shreiner as Its First Speaker; 
Cos. in Organization 

Philadelphia Group Supervisors 

\ssociation is now a reality. Its first 

meeting was held at Kugler’s Restaurant, 

that on February 28 with J. H. 

Shreiner, vice president of Towers, Per- 

Forster & Inc., as first 

guest speaker. 

The association has a membership of 

50 who represent the following compa- 


The 


city, 


rin, Crosby, 


NALUTC Luncheon Panel 


“Training For Today’s Life Under- 
writer” is the theme of the traditional 
NALUTC luncheon to be held March 22 
at the meeting of the Na- 
tional Association of Life Underwriters 
in Columbus, Ohio. 

Howard V. Krick, CLU, 
Penn Mutual Life, chairman of NALU’s 
education and training committee will be 
the chairman for the luncheon. A three- 
panel will present three separate 


mid-year 


general agent, 


man 
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DeWitt Chief Officer 


Of All Travelers Cos. 
COLE RETIRES AS CHAIRMAN 


Baker Financial Committee Chairman; 


Bartels Chairman Board’s Insurance 
Executive Committee 


Francis W. Cole, chairman of the 
Travelers Companies since 1945, has re- 





FRANCIS W. COLE 


signed. It is also announced that the 
board of directors has combined the 
board chairman’s functions with those 
of the president, J. Doyle DeWitt, who 
will serve as chief officer of the com- 
panies. Other appointments are these: 
Gladden W. Baker, vice president and 
treasurer, to the newly created post of 
finance committee chairman; and Mil- 
lard Bartels, vice president and general 
counsel, to the newly created post of 
chairman of the board’s insurance “ex- 
ecutive committee. 


Careers of Messrs. Cole and DeWitt 


A graduate of Yale University and 
Harvard Law School with honors, Mr. 
Cole became a member of the law firm 
of Robinson, Robinson & Cole, who 
among other clients had insurance com- 
panies. He has held a number of impor- 
tant civic offices: corporation counsel, 
alderman, police commissioner and park 
commissioner. Among his boards are 
Hartford National Bank & Trust Co., 
Chase National Bank of New York, 
United Aircraft Corp., Standard Screw 
Co., Hartford Hospital, Institute of Liv- 
ing and Society for Savings. He will 
continue as a Travelers director. 

J. Doyle DeWitt, educated at Drake 
University, served in Navy during World 
War I. He joined Travelers in 1925 as 
a claim investigator in Des Moines, be- 
ing transferred in 1927 to the life, acci- 
dent and Group claim department at its 
head office. In 1933 he was appointed 
manager, life, accident _and Group claim 
department and in 1937 was transferred 
to New York as supervising adjuster in 
charge of all life, accident and Group 
claims in the metropolitan area of this 
city. He was made assistant manager 
of home office claim department in those 
divisions of insurance in 1939 and was 
Promoted to secretary in charge of all 
claim departments of the Travelers Com- 
panies in 1943. Next, he was elected 
vice president and assistant to the presi- 
dent and in 1952 was elected president. 
e has been president of International 
Claim Association and is a director of 
Connecticut River Bank & Trust Co. He 
‘isa bank director and also a director 
of Greater Hartford Community Chest, 
Better Business Bureau, Hartford Hos- 
pital Association, Hartford Chapter of 
National Red Cross, Boy Scouts of 
America, Connecticut Public Expendi- 


He was given the 


Award in 1950. He belong to many clubs. 
Baker and Bartels 


a graduate of Washburn 
College pre ‘of Yale, 
of the New York Department of Health 
and on staff of Federal Reserve 


nancial department of International T. 
he came to the financial depart- 
ment of Travelers 





Millard Bartels was educated at Cor- 
nell University and admitted to Connec- 
He joined Travelers in 
, becoming general coun- 
vice ¢ president and gener: ral 


ticut bar in 1930. 


cones chairma in 1 of legal section, 
member of committee on laws, 
member of “thee Joint L exis tive commit - 


ped Life Convention. 





BALTIMORE LIFE PROMOTIONS 


Actuary Ralph Edwards 
i B. F. Lefever Named 


Cashier; Respective Careers 
The election of Ralph Edwards as vice 
president of the Baltimore Life in. addi- 


president of the company, 
tion by the board 
promotion of B. Francis Lefever to 
post of cashier with the company. 


he was promoted to actuary, sad mi aa a 


previous experience | was with the Pru- 


Mr. Edwards is resident ae ‘the sii 


is serving on the actuarial and premium 


can Life Coen. 

Mr. Lefever joined Baltimore Life in 
1928 as an agent in Lancaster, i 
He became staff superintend- 
ent at Lancaster in 


he was made supervisor of 


sales planning. 
Life Insurance 
Association school, 
member of the Life - i 
tion and the Baltimore Life Underwrit- 


Prudential Reports 
On 1954 Operations 


NEW BUSINESS $5,220 MILLION 


President Shanks Says Company Is Now 
A Major Producer of Sickness & 


Accident Insurance 


The Prudential experienced a good 
year during 1954 in sales, investment 
and other major operational fields, 
President Carrol M. Shanks informed 
the board of directors in his annual re- 
port Tuesday. The results included: 

A record $46 billion, 142 million of 
life insurance in force at year-end, a 
gain of $2 billion, 957 million over 1953. 

A total of $11 billion, 737 million in 
assets at the end of 1954, an increase of 
$793 million during the year. 

Life insurance sales totaling $5  bil- 
lion, 220 million, which was $204 million 
under the previous record achieved in 
1953 but more than $1 billion ahead of 
1950, the next best year. 

Peak payments to policyholders and 
beneficiaries totaling $918 million as 
compared with $816 million in 1953. 

An all-time record of mortgage loan 
authorizations on homes, farms and busi- 
ness properties of $1 billion, 422 million, 
an increase of $535 million over 1953. 

Investments in bonds and stocks dur- 
ing 1954 totaling $567 million. 


Shanks Tells of Substantial Growth 

“The over-all figure for the year’s 
operations show that, in general, results 
for the past 12-month period were 
good,” Mr. Shanks said. “Our volume 
of insurance sales and of investments 
during the year have been most substi in- 
tial. The growth of in-force and in as- 
sets has been sound, In spite of lower 
interest rates in general, interest earn- 
ings continued upward. Mortality ex- 
perience was again favorable. While the 
rate of lapses and surrenders rose some- 
what, their level remained within rea- 
sonable limits. The increase in operat- 
ing expenses and taxes, however, con- 
tinues to cause us concern.” 

Mr. Shanks said that regular Ordi- 
Nary insurance in-force at the end of 
1954 was $19 billion, 974 million, a 12- 
month gain of $1 billion, 744 million; 
Weekly Debit was $7 billion, 931 million, 
a decrease of $139 million, and Monthly 
Debit was $7 billion, 807 million, a gain 
of $383 million. Group life insurance in- 
force at year-end totaled $10 billion, 430 
million, an increase of $969 million. Sales 
of Regular Ordinary policies of $2 bil- 
lion, 857 million were $170 million higher 
than in 1953. Weekly Debit sales of 
$391 million, Monthly Debit of $802 mil- 
lion, and Group life insurance of $1 bil 
lion, 170 million were below 1953. 


S. & A. Development Striking 


“Perhaps the most striking sales de- 
velopment of recent years was our full- 
scale entry during 1954 into the field of 
individual sickness and accident insur- 
ance, the sale of which had been in- 
stituted on a limited basis in the middle 
of 1952,” Mr. Shanks said. “Sales in- 
creased steadily from August on, when 
the full staff became eligible after train- 
ing, to sell sickness and accident insur 
ance for the first time.” 

As a result, Mr. Shanks noted, 175,000 
of these new policies were paid for, rep 
resenting about $15.5 million of annual 
premiums, and making Prudential a 
major producer of individual sickness 
and accident insurance in the non 
cancellable and guaranteed renewable 
field. 

Mr. Shanks told the board that The 
Prudential supplied more investment 
funds during 1954 to the economies of 
both the United States and Canada than 
in any previous year of its history. Both 
nations, he pointed out, should enjoy a 
“steadily advancing prosperity in 1955,” 
presaging a “favorable market for our 
products.” 

Over $5 Billion Investment Account 

“At year-end, mortgage loan and real 
estate investments totaled $5 billion, 86 
million,” Mr. Shanks said. “I believe 
that this is the first time in financial 





Grant Memorial Hall 


One of “et chief outside interests of 
the late W. (Tom) Grant, chairman 
of Business wee Assurance Co., of 
Kansas City, was the Conservatory of 
Music of that city, a non-profit fine arts 
educational institution. He devoted con- 
siderable time and money in assisting 
thousands of young people develop la- 
tent talents and obtaining a musical 
education. His will bequeathed $100,000 
for a much needed new administration 
and school building, conditioned upon a 
similar amount being subscribed from 
outside sources. 

To procure that “matching sum” and 
complete the structure, which will be 
known as Grant Memorial Hall, sums 
are being subscribed from Kansas City 
sources. To complete the structure about 
$150,000 is needed. About $75,000 has 
been subscribed by Kansas City friends 
and associates of Mr. Grant in sums 
ranging from $100 to $5,000, with addi 
tional subscriptions coming in, and more 
to be pledged. 


President N.Y. Life Top Club 


E. L. Leonard of the Charlotte, N. C. 
branch of New York Life is the new 
president of that company’s Top Club. 
For seven years he has been a member 
of MDRT. He attended Gardner-Webb 
Junior College and Wake Forest Col- 
lege and pli iyed semi-pro baseball and 
basketball after leaving college. He 
joined New York Life as an agent in 
1943 and is a former president of Win- 
ston-Salem Junior Chamber of Com- 
merce. He also was president of North 
Carolina Association of Life Under- 
writers. 


Maccabees Trustee 

John C. Lehr, president of The Mac- 
cabees Life Insurance Society, has an- 
nounced the appointment of Arthur F 
Devine of Detroit as the new member 
to its board of trustees. Mr. Devine fills 
the vacancy created by the recent death 
of Peter Wiggle. 

Mr. Devine has been a member of 
The Maccabees since 1926, and has 
served in various Maccabees state and 
local offices. 


history that a private investment ac 
count of this type has passed the five 
billion dollar figure. Such investments 
represented 43.2% of assets. 

“During the year, our holdings of 
United States Government bonds de- 
creased $50 million to 9.7% of assets. 
Other bonds increased during the year 
$250 million to 34.7% of assets. The 
common stock portfolio increased, 
largely by market value appreciation, to 
$173 million, or 1.5% of assets. Our in- 
vestment in preferred stock was $43 mil- 
lion less by the end of the year and, at 
$149 million, represented 1.2% of assets. 

The rate of investment earnings in 
1954 before Federal income taxes was 
3.58% as compared to 3.50% in 1953. 
After these taxes, the rate was 3.36% 
for 1954 as against 3.28% in 1953. For 
The Prudential, the 1954 rate earned 
before taxes was the highest since 1937, 
and after taxes, the highest since 1940 

Mr. Shanks told the board that work 
on the company’s new regional home 
office buildings in Chicago, Minneapolis 
and Jacksonville was “on schedule” and 
that these structures would be in use 
this year. 

“T am glad to report that from the 
standpoint of cost ratios, larger sales 
volume and further effective investment 
and insurance service on an area basis, 
the three fully established regional 
home offices—Western (Los Angeles), 
Canadian (Toronto), and Southwestern 
(Houston)—in 1954 demonstrated again 
that there are advantages in the decen 
tralized operations of The Prudential,” 
Mr. Shanks said, 
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Ferrel Bean’s 35 Years 
With John Hancock 


GENERAL AGENT IN CHICAGO 
Open House Honsting 35th Anniversary 
Largely Attended; Has Led Com- 
pany in Production Credits 





The open house in honor of Ferrel M. 
Bean’s 35th anniversary with John Han- 
cock had a large attendance as he is 
one of the best known figures in gen- 


eral agency circles. Coming to Chicago 





Blank & Stoller 
BEAN 


FERREL M 


id the affair from home offices 


were James H. Magee, vice president; 


Philip H. 


haler, 


Peters and George Vinson- 


second vice presidents; and 


Charles Hoover of the general agency 


Katherine Smith, who has 
the 
Smedley, 28 years there, 


department. 
completed 30 years with gency, 
and Mary K. 
and Kay Broderick were hostesses 

Mr. Bean has been general agent in 
Chicago since 1946 and during three ot 
the past four years has led the com 
pany in total production credits and 
always has been among the top leaders 
in Ordinary production each year, In 
1954 five in the agency paid for more 
than a million each in Ordinary busi- 
ness 

Born in Farmer City, Ill, Mr. Bean 
started with the company in February, 
1920, and continued to sell while attend- 
ing University of Illinois. In 1924 he 


became a district agent in Champaign, 
Ill., then for six years he was agency 
supervisor for Southern Illinois. In No- 


vember, 1934, he opened an agency from 
scratch in Oklahoma. In 1943 he was 
called to the home office in Boston as 
superintendent of agencies, later being 
appointed general agent in Chicago. He 
is a Life and Qualifying member of 
MDRT. With associates, he organized 
a corporation in 1953—Ferrel M. Bean 
and Associates, Inc.—which acts as con- 
sultant on employe benefit plans. It 
works with agents and brokers in de- 
signing, installing and servicing Group, 
pension and profit sharing plans, some 
tional organizations, 


for na 


Heads Holyoke District 

Appointment of John EF. 
head of the Holyoke, Mass., district of 
The Prudential, has been announced. 
Mr. Crozier succeeds John T. Cavanaugh 
who was recently promoted to associate 
director of the company’s New Eng- 
land district agencies. 

Mr. Crozier, who joined the company 
as an agent in Bethlehem, Pa., in 1945, 
has for the past vear assisted in training 
field sales personnel. 


Crozier as 


J. O. Carter, Jr. Retires 
From Provident L. & A. 


J. O. Carter, Jr., vice president and 
treasurer of Provident Life and Acci- 
dent, Chattanooga, retired recently after 
more than 38 years of service with the 
company. Mr. Carter is widely known 
throughout the finance and investment 
fields, and for the past two years has 
served as a member of the board of 
regents of the Life Investment Seminar. 

Company officers department 
heads honored Mr. Carter with a lunch- 
eon on his last day with the company. 
President R. L. Maclellan, the principal 
speaker, presented Mr. Carter with a 
21-inch Zenith console television set. 

Mr. Carter became a member of the 
Provident organization in 1916. He be- 


and 


came assistant treasurer of the com- 
pany in 1926 and in 1928 was named 
treasurer of the rapidly expanding 


Provident organization. He was_ pro- 
moted to vice president and treasurer 
of the company in 1948. For a number 
of years he has served as a member of 
the company’s finance committee, and is 
a member of the board of the Provident 
Life and Casualty Insurance Company, a 
Provident subsidiary. 


Lester Einstein to Talk at 
Midtown Managers Meeting 


Lester Einstein who has had an im- 
pressive life insurance career will be 
the speaker at the New York Midtown 
Managers Association on March 18. His 
topic will be “How to Prepare For and 
Enjoy Retirement.” Mr. Einstein has 
done both and will tell the group of his 
activities before and after age 58 when 
he officially stepped out of the Einstein 
& Salinger Agency of Mutual Benefit. 

Solomon Huber, Mutual Benefit gen- 
eral agent, will preside. 





State Mutual Group Changes 


State Mutual Life has opened a Group 
insurance office in Denver to serve 
Colorado, Wyoming, Utah, Arizona and 
New Mexico. 

Thomas L. Cheetham, who has been 
assigned to the company’s Cincinnati 
office since 1951, has been named home 
office Group insurance representative it 
charge of this new office. He is a 
graduate of University of Vermont and 
a Navy veteran. 

At the same time it was announced 
that Donald L. Milburn has been as- 
signed to the Atlanta Group office. 








enjoy managerial positions. 


to head their own agencies. 


Management Training 


SHhinnrance 





This answer worn threadbare by years of use still may be good 
advice for some agents, but more and more of today’s career under- 


writers are demanding further consideration. They want the chance 
to investigate supervisory and sales management possibilities, to 
find out for themselves if they have the necessary skills and would 
And once convinced that they are 
adequately prepared, they must be assured of definite opportunities 


That is the reason State Mutual has established its unique 
and Market Development 
Pittsburgh. Qualified men from all parts of the country are invited 
to this “field laboratory” for on-the-job training in various phases of 
sales management without jeopardizing their positions as under- 
writers. For those who prove their potential leadership qualities, 
the program assures attractive openings in field management. 


STATE MUTUAL LIFE 


OF WORCESTER, nce Company _ 


ROBERT H. DENNY, Vice-President 


Center in 




















——<<< 
THERE was a young fellow named Noyes 
Who was loaded with avoirdupois, 
His broker said, “Tsk! - - - 
You can get Preferred Risk; 
Continental is kind to fat boys.” 


Of course, some people are too heavy 
even for us. But 5’0”, 174 lbs. has a 
good deal when he gets our Under. 
writers Preferred policy (minimum 
amount $12,500, please). He can get 
Disability Income or Non-Can A & H 
too. Ask us for details. 


Samuel D. Agency, Inc. 
Continental Assurance Co, 
R oO S A | Chicago, Ill. 
76 William Street, New York 5, N. Y, 
WH 3-7680 
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Manager at New Haven 
For State Mutual Life 


Allen Studios 
AART HOOGENBOOM 


State Mutual Life has appointed Aart 
Hoogenboom manager of its New Haven 
Agency. Mr. Hoogenboom first entered 
the life insurance business in 1942 as a 
personal producer in Brooklyn for 
Phoenix Mutual. Following overseas 
Army service, he was successively brok- 
erage supervisor in one of New England 
Mutual’s New York agencies, director of 
training for U.S. Life and just prior to 
his present appointment was. assistant 
director of agencies for Union Casualty 
and Life. 

He received his education at the City 
College of New York and was active in 
the Life Underwriters Association of 
Greater New York and the Life Super- 
visors Association of New York. 





Crown Life Expands Its 


Group Service in South 


Crown Life of Toronto has appointed 
Euel Davis as regional Group supervisor 
with offices in 805 Hibernia Bank Build- 
ing, New Orleans. He will head the 
rapidly expanding Group insurance serv- 
ices in Louisiana, Mississippi, Arkansas, 
Tennessee, Alabama, Georgia and 
Florida. ; 

Mr. Davis has been associated with 
the Crown Life’s Group Department 
since 1952, and has been serving south- 
ern companies in a Group insurance con- 
sulting and administrative capacity. 

Crown Life actively entered the Group 
insurance business in 1949 and now 
serves over 500 Group policyholders, cov- 
ering 105,000 employes and _ their fam- 
ilies. 
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Boettner Vice President 
Of Philadelphia Life 


O0THER PROMOTIONS ANNOUNCED 


Louis Myers, L. O. George, A. L. Smith, 
J. H. Burdick, D. H. Snyder and 
J. T. Sheehan Get New Posts 


William Elliott, president of the Phila- 
delphia Life, Philadelphia, has announced 
certain changes in organization and re- 
sponsibilities, as approved by the board 
at their February meeting. 
Boettner, CLU, has been 
president of the company. 


of directors 
Joseph E. 
elected vice 





Fahian Bachrach 


JOSEPH E. BOETTNER 


Mr. Boettner, who has been a member 
of the insurance profession for over 30 
years, joined the Philadelphia Life in 
1951 as superintendent of agencies. He 
was, prior to that time, agency manager 
in Philadelphia, for Home Life of New 
York. In October, 1952, Mr. Boettner 
was elected vice president and super- 
intendent of agencies. ; 

In making the announcement, Mr. 
Elliott commented that since his asso- 
ciation with Philadelphia Life, Mr. Boett- 
ner has been most responsible for the 
rapid expansion in establishing new 
agencies for the company. 

Louis Myers was elected secretary of 
the company, to succeed the late George 
E. Townsend. Mr. Myers has been as- 
sociated with Philadelphia Life for over 
40 years. Starting in the premium notice 
department, Mr. Myers advanced through 
the ranks of the secretarial department, 
and in 1947 was appointed assistant 
secretary and cashier. In 1953 he was 
appointed assistant secretary. 

Lewis O. George has been elected to 
the newly created office of director of 
administration. In his new post, Mr. 
George will be responsible for all in- 
ternal home office management. Asso- 
cated with the company for over 25 
years, Mr. George started his career with 
Philadelphia Life in the actuarial de- 
partment. In 1946, he was appointed 
agency secretary, and in 1948 he was 
elected assistant to the president, and 
Nas served in this capacity since that 
time. 

James H. Burdick and Alan L. Smith 
‘lave been elected superintendents of 
a Mr. Burdick will be responsi- 
ve sor all agencies other than those 
in the home office area; and Mr. Smith 
will »e responsible for those agencies in 
the home office area. 

Mr. Burdick has been associated in 
a ‘i!€ insurance business for 15 years. 
€ started with Home Life of New 





York in 1939 in their field agency, and 
in September, 1951, joined the Philadel- 
phia Life as assistant superintendent of 
agencies. 

Mr. Smith was also formerly associ- 
ated with Home Life and joined Phila- 
delphia Life in January, 1952, as a re- 
gional director in Delaware County and 
lower Delaware Valley. In this capacity, 
he built an active agency force in the 
area, developed brokerage, and main- 
tained his existing client building activi- 
ties. 

Densmer H. Snyder has 
pointed assistant treasurer. 


been 
Joining the 


aDp- 
a 


Philadelphia Life in April 1951, Mr. 
Snyder was assigned to the mortgage 
accounting section, and has been re- 
sponsible for assisting in streamlining 
the functions of that department. He 
will continue to head up this section 
of the mortgage loan department. 

John T. Sheehan has been appointed 
an assistant secretary. Mr. Sheehan 
joined the company in April, 1954. Hav- 
ing a thorough background in accounting 
procedures, Mr. Sheehan was assigned 


Guarantee Mutual Director 


J. D. Anderson, agency vice president, 
Guarantee Mutual Life, has been elected 
to the company’s board of directors. 

Mr. Anderson went to Guarantee Mu- 
tual Life early in 1954 as agency vice 
president. His activities involve the su- 
pervision of the sales organization of 
the company throughout 20 states and 
the Territory of Hawaii, Prior to his 
association with Guarantee Mutual Lifes 


to the secretarial department. He is a he was agency vice president and a 

graduate of LaSalle College in Phila- member of the board of directors of 

delphia. Mid-Continent Life of Oklahoma City. 
sett 
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individual production. 


In accomplishing this feat, which involved placing nearly 


For the fifth time in his career, Max Matson of Cleveland 


has out-distanced every other Mutual Benefit Life man in 





Once again we tp our hat 
to Max Matson... 
Top Producer of 1954 


THE 


$5,500,000 Mutual Benefit Life insurance, Mr. Matson also 


shattered the company’s all-time record for individual 


production. 


*tService First, Sales Later.” 





achievement—and commends to everyone his philosophy — 


Mutual Benefit Life congratulates “Matty”? Matson on his 


Mutual 
Benefit 
Life 


INSURANCE COMPANY 


Organized in 1845 ® 300 Broadway, Newark, N. J. 


a 
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Meaning and Use of Word “Annuity” 


A Memorandum Prepared by Legal Division of 
Metropolitan Life Insurance Co. 


In view of the bills being introduced, 
or about to be introduced in state legis- 
latures permitting the writing of “vari- 
able annuities” and the widespread dis- 
cussion of the subject in insurance circles 
a memorandum of Metropolitan Life’s 
law division discussing the meaning and 
usuage of the word “annuity” is of cur- 
rent interest to the business. The mem- 
orandum was prepared for the use of the 
Metropolit in and for member companies 
of the Life Insurance Association of 
America. Participating in the prepara- 
tion of the memorandum were Henry 
Bellinger, assistant general counsel, and 
R. L. Haggman and Peter J. Martin, 
attorneys in the law division. 


Purpose of the Memorandum 


The purpose of this memorandum is 
to show that over a long period of time 
the word “annuity” has been used and 
understood to mean a series of guaran- 
teed periodic payments, fixed in amount, 
to continue for a life or for some other 
specific period. The memorandum also 
shows 

(a) that any proposal or scheme 
which provides for periodic payments 
which are not guaranteed in amount 
at which fluctuate, depending on 
such factors as yield from invest- 
ments or nee get cannot properly 
be characterized as an “annuity,” and 

(b) that the cinbentiians of pro- 
ponents of the so-called “variable 
annuity” to the contrary are without 
substance, particularly as applied to 
an offering to the general public 
where the age suse of the word “annu- 
ity” may be deceptive and mislead- 
ing. 

Called Not an Annuity 
heading, “The ‘Variable 
annuity and should 
Metropoli- 


Under the 
Annuity’ is not an 
not be so characterized” the 
tan’s memorandum says: 

An analysis of the “variable annuity” 
indicates that this proposal would not 
constitute an annuity at all as the word 
is understood in its historical and com- 


meaning, but rather 
an investment scheme 
for retirement benefits 
in variable amounts. This memorandum 
has shown that a necessary element of 
an annuity is that the periodic payments 
be fixed in amount. This element would 
be entirely lacking in the case of the 
“variable annuity.’ 

A true annuity involves insurance—the 
assumption of risk on the part of the 
issuing company. The issuing company 
assumes the risk (a) that the mortality 
of the group may be less favorable than 
anticipated at the time the annuity is 
issued and (b) that the assumed inter- 
est rate used in computing the amount 
of the periodic payments may prove to 
be excessively liberal. However, in the 
case of the “variable annuity,” there 
would be no assumption of either of 
these risks on the part of the issuing 
corporation. Instead of a guarantee of 
these two variable elements, there would 
be complete exposure of the participants 
in the “variable annuity” to such loss 
as might be occasioned by inadequate 
yield from the investments and from un- 
favorable mortality that might be ex- 
perienced within: the group. Thus, the 
‘variable annuity” plan amounts to noth- 
ing more than the mutual sharing by the 
individual participants of an investment 
and mortality risk. 


accepted 
would constitute 
with provision 


monly 


Assumption of Risk 


In connection with this element of as- 
sumption of risk, of interest are the ob- 
servations made by one Arthur A. 
Wellck, Ph.D., in the course of a study 
entitled “The Annuity Agreements of 
Colleges and Universities.” They are par- 
ticularly pertinent because the “variable 
annuity” plan originally was sponsored 
by college groups. In this study, in 
the course of distinguishing between the 
administration of endowment funds and 
living trusts on the one hand and annui- 
ties on the other, the author said: 

_ In neither case (endowments or liv- 

Ing trusts) does the institution as- 

sume obligations which might incur a 
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SALES PROMOTION 
OPPORTUNITY 


Seeking skilled copywriter, pro- 
motion man or woman. Promote 
direct mail, write leaflets, book- 
lets, etc. Opportunity for broad- 
ening experience, skills, job satis- 


faction, advancement. 


Send resumé or letter to: 


Box 2300 
The Eastern Underwriter 
93 Nassau St. New York 38 








loss. The acceptance of funds subject 
to annuity, which involve the payment 
of agreed sums as long as the annu- 
itants live, involves, however, certain 
hazards which cannot be definitely 
measured. Among these risks are the 
following: 

1. The length of time an annuitant 
will live is not definitely known; thus 
when an institution agrees to pay an 
annuitant as long as he lives, a speci- 
fied sum which is greater than the 
income of the invested net reserves of 
that fund, the institution is assuming 
an uncertain obligation which may re- 
sult in the utilization of the entire 
principal of the fund and cause the 
institution to draw upon its other re- 
sources. 

Zz There’ is the risk of realizing 
yields from invested net reserves which 
will be below the rates contemplated 
when the annuity agreement was writ- 
ten. 

3. The risk of losing all or part of 
the net reserves due to the hazards at- 
tending and realization. 

Also the said: “The essence of an- 
nuity agreements is assumption of 
risks.” 

Thinks Public May Be Confused 


The word “annuity” is generally un- 








Start The Day 


With Empire State Mutual Life 


as a General Agent! 


You'll have a new bounce to your step, a new, 
confident gleam in your eye when you’re a 
General Agent for Empire . . . when you have 
all this in your kit— 





—. - 


Ott Right 


EVERY 
DAY 


? 


«| 








A & S, Hospitalization, Group, Life, DI, PW, 


Substandard and Preferred contracts! 


We’re expanding so there are Field Executive openings now! 
Write directly — in full confidence — to our President today! 


MORGAN O. DOOLITTLE, President 


Eveme State Miuruat 



























Boston 


utual 
ie 


nsurance 
Company 












SECURITY AND SERVICE 


Boston Mutual is constantly re- 
viewing policyholder programs to 
make sure they meet with chang- 
ing family needs. 














LIFE INSURANCE COMPANY— JAMESTOWN, N. Y. 





derstood to refer to the true annuity 
which can be purchased from a life 
insurance company, with the amount 


of the periodic payments fixed and guar- 
anteed. For a corporation engaged in 
the business of issuing so- called “vari- 
able annuities” to use the word “annuity” 
in its title or in describing the benefits 
provided under its contracts would be 
misleading. The public would tend to 
confuse the so-called “variable annu- 
ity” with the true annuity customarily 
issued by life insurance companies, and 
in the event of public dissatisfaction with 
the former, discredit would be reflected 
on the whole life insurance business. 

For the legislature to authorize the 

‘variable annuity” in such forms as to 
permit the issuing company to use the 
word “annuity” in its title or to char- 
acterize its contracts would represent 
a complete about-face from the general 
pattern of insurance legislation over the 
vears which has been to protect the 
beneficiaries of insurance policies and 
annuity contracts from the adverse con- 
sequences of fluctuation and speculative 
schemes in the handling of funds en- 
trusted to the companies. 


Comments by Prof. Patterson on 


Insurance Law Revision 


Since the completion of this memo- 
randum, a memorandum has been re- 
ceived by the Metropolitan Life from 
Professor Patterson who was chairman 
of the committee on insurance law re- 
vision, New York Insurance Department 
in which he indicates that in the 1939 re- 
Insurance Law “only a 
fixed amount annuity contract was con- 
templated” and he illustrates his point 
by citing four sections of the present 
law which could be applicable only to an 
annuity contract providing for payments 
in a fixed amount. They are Sections 
159,166,205 and 208. With respect to 
the drafting of Section 46, subsection 2, 
of the present law Professor Patterson 
writes: 

“T have no recollection of any inten- 
tion to include an annuity for a fluctu- 
ating amount, but I did have in mind 
possible evasions—by providing goods or 
services. The discussion related solely to 
annuities in the form of fixed payments’ 


vision of the 





SEISER AGENCY MEETING 
Kansas City Life agents of the W. F. 
Seiser agency, met at Dayton this week 
for their annual sales meeting. General 
Agent Seiser had the assistance of 
Verne N. Barnes, director of field train- 
ing, in conducting the program. 
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p. S. Felt Joins Empire State 
Mutual as Agency Director 


DOUGLAS S. FELT 


Douglas S. Felt, well known in life 
insurance agency circles, has been ap- 
pointed agency director of the Empire 
State Mutual Life of New York, as an- 
nounced this week by Morgan O. Doo- 
little, president of the company. 

A native of Ohio, Mr. Felt entered the 
life insurance business at Marion, Ohio, 
agent and later became associate 
general agent for the Midland Mutual 
of Columbus. In 1933 he joined the 
department of American United 
He has been 
ever 


as an 


agency 
Life at Indianapolis, Ind. 
with that continuously 
since, serving 
from supervisor to agency director. 

Mr. Felt is a graduate of the Life In- 
Sales Bureau School 
in agency management, having com- 
pleted the course in 1936. He took over 
his new duties with Empire State Mutual 
on March 7. 


Great-West Life Expands 


Services in No. Alberta 


Great-West Life has announced the 
appointment of Dan Lawton, CEU, for- 
mer supervisor of the company’s Van- 
couver Island agency, as manager of a 
second branch office in Edmonton. The 
branch will open March 14. 

The new branch has been organized 
to meet the need for extended services 
resulting from a marked growth in the 
company’s operations in northern A\l- 
berta under the management of George 
F, Hagelstein. 

Mr. Lawton, who joined Great-West 
Life in 1946, was 1954-55 president of 
the Victoria CLU Chapter and is a 
past president of the Victoria Life Un- 
derwriters Association. 


company 


in almost all capacities 


surance Research 








BMA Hold Texas Meeting 


Business Men’s Assurance held a re- 
gional sales meeting for more than 50 
company representatives of Texas and 
Louisiana, last week at Mineral Wells, 


Texas 

_J. S. Harp, manager of the Dallas 
branch office of BMA, and*T. J. Tom- 
lins nN, manager of the Shreveport 
branel otfice, presided at the meeting 
assisted by T. G. Johnson, district mana- 
ger oi the Houston district office. The 
busi css sessions were devoted to a 
Series of discussions on planning, pros- 
pecting and selling special BMA serv- 
Ices 

The home office was represented by 


Moreland, sales assistant, and 


n Luedtke, underwriter. 


Elects Washington President 

E. Warner Washington of Memphis 
has been elected president of Continen- 
tal Life, Fort Worth, Tex. Sterling 
C. Holloway, former president, is now 
chairman of board and continues as the 
company’s senior executive officer. Mr. 
Washington has been vice president and 
general manager of Jackson Life, Mem- 
phis and previously was with National 
Equity Co. and Franklin Life. Conti- 
ental of Fort Worth has _ $27,000,000 
insurance in force and nearly 2,000 
agents. Dan D. Beasley will retire as 
executive vice president of Continental, 
but continues as board and executive 
committee member. 





BLUMENFELD A GRANDFATHER 
Blumenfeld, manager, life de- 
partment in Life Associates, general 
agents, Continental Assurance, New 
York, became a grandfather last week. 
The new arrival, Miss Gail Ann Gold- 
berg, is the first child of his daughter 
and son-in-law, Dr. and Mrs. Paul Gold- 
berg of Long Beach, N. Y. Dr. Gold- 
berg, Brooklyn College graduate who 
obtained his doctor of chemistry degree 
at Yale University, is now in the Army. 


Julius 





New York 38, New York. 





Real Opportunity for Life Agency 
Director 


Substantial 40 year old Life Company offers unusual opportunity to 
capable and ambitious Agency director. Man selected must have proven 
field record in recruiting, training, etc. 
upon the man. Annual bonus supplements salary. 

If your record is good and your present job does not offer you a big 
enough long range opportunity, write us today. This old and respected 
company is forging ahead under new and aggressive leadership. To 
the right man it offers the chance to go far. 

Our own employees know of this ad. 
ranged. In reply, please give complete outline of your background and 
experience. Write Box 2301, The Eastern Underwriter, 93 Nassau St., 


Salary is open. It depends 


Personal interview will be ar- 








Prudential Field Changes 

Realignment of territory in The Pru- 
dential’s Burlington, N. J. district and 
the elevation of its Fairless Hills-Levit- 
town detached office to a district agen- 
cy was announced together with the ap- 
pointments of Arthur W. Bond and 
Howard F. Fay as managers of the new 
organizations. 

Mr. Bond succeeds the retired Henry 
M. Lewis as manager of the Burling- 
ton district which previously handled 
business in both New Jersey and Penn- 


svlvania. It will now handle New Jersey 
business in the Burlington area and in 
Moorestown and Mt. Holly. 

The new district, under Mr. Fay, with 
headquarters in Fairless Hills, Pa., will 
handle business in that section of the 
state and in the area surrounding Bristol 
where a detached office had been main- 
tained. 

Both men joined the company as 
agents and rose through staff manage- 
erships to their present posts. Mr. Bond 
has been with the company 1941; 
Mr. Fay since 1946. 


since 




















THE FLEXIBLE FIVE-STAR 


LNL agents like to prescribe the flexible Five-Star Annuity for doc- 


tors, lawyers and others who must provide their own old-age income. 


Optional maturity dates enable the policy-holder to start his income 
early or late — anytime between ages 50 and 70. This flexibility brings 


definite tax advantages. And life insurance protection is provided by this 


The 


low net-cost participating policy, 
in addition to the annuity benefits. 


Lincoln National's fiexible Five- 


Star Annuity is another reason for 
our proud claim that LNL is geared 
to help its field men. 


LINCOLN NATIONAL LIFE 
INSURANCE COMPANY 


Fort Wayne 1, Indiana 
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Effects of ’54 Tax Code 
Told to Syracuse Assn. 


S. L. ZEIGEN’S TIMELY TALK 


Emphasizes That Underwriters Must Be 
Informed on All Aspects of 
Current Picture 


The importance of the life underwriter 
in business planning and the role he now 
must play in transmitting to his clients 
the effect of the 1954 Internal Revenue 
Code on their insurance estate were fea- 


tured by Samuel L. Zeigen, general 
agent, Provident Mutual Life in New 
York, in speaking recently before the 
Life Underwriters Association of Syra- 


cuse at Hotel Onondaga. This gathering 
attracted an attendance of over 300 in- 
cluding life underwriters, attorneys, ac- 
countants and trust officers. The occasion 
had added interest to Mr. Zeigen in 
that the day marked his 25th anniversary 
in the life insurance profession. 

Maintaining that a knowledge of the 
new tax law is a “must” for the life 
underwriter who must keep informed 
on all the facets of business life insur- 
ance, the speaker said that “no matter 
how well the underwriter thought he 
knew the 1939 code he now has to 
familiarize himself with the new 1954 
code.” He explained: 

“His knowledge has to be sufficient 
to inform the client or his adviser accu- 
rately of the probable tax consequences 
of a course of action. The underwriter 
must keep in mind that he must confine 


his comments to well-defined, familiar 
situations. Once he begins to interpret 
the law, the chances are that he is 


going to give his client wrong or incom 
plete information.” 


Mr. Zeigen told his audience that busi- 


ness planning must be conceived as part 
of estate planning. Too many observers 
break business and estate planning into 


two categories which division is inaccu 
rate, in his opinion. “When we are deal 
ing with a closely- held business in the 
usual situation,” he explained, “we must 
realize that the business is the estate 
From the business must come the fam 
ily’s liquidity and security.” 
Problem of Sole Proprietor 

The problem of the sole proprietor 

was one of the spe: tker’ s first considera- 


tions and he said: “Many people look 
upon this as a hopeless case. Too often 


the underwriter and other people will 
say that if there is no son to take over, 
plans had better be made to sell the 


business on the owner’s death. Actually, 
the sole proprietorship may be an ex- 
cellent estate planning medium. A stock 
bonus plan or a profit-sharing plan, or 
even a combination of the two, may 
blend perfectly with the objective of 
selling the business, or part of it, to the 
employes. A _ properly conceived plan 
can be extremely advantageous for pres- 
ent income tax purposes as well as over- 
all estate planning.” 

Mr. Zeigen praised the new law with 
respect to the clarification of the good 
will of partnerships. The law, he noted, 
gives the parties the opportunity to state 
whether a partnership agreement pro- 
viding for purchase of a partner’s inter- 
est includes good will or not. He con- 
tinued : 

“In the case of a corporation or part- 
nership, the exact nature of the ‘buy 
out’ agreement must depend on the cir- 
cumstances and intentions of the parties. 
In the great majority of cases, the ques- 
tion of a cross-purchase agreement or 
entity agreement is relatively unimpor- 
tant.” He felt that the comment on the 
two waiver types of agreements was out 
of proportion to its weight. The main 
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thing is to have the agreement, and 
almost equally as important in almost 
all cases, is to have it provided by the 
ideal medium—life insurance. 

The speaker maintained that despite 
the plethora of literature on pension 
plans, underwriters have not yet hit upon 
the real potential which they offer for 
substantial sales. The underwriter must 
first fix in his mind that business insur- 
ance has one main objective—to aid in 
estate planning. In contacting business 
clients, the underw riter must realize that 
the business owner’s retirement income 
and his family’s security has to come 
from his business. No matter how small 
the business is, if it is a successful busi- 
ness, the chances are a pension plan will 
fit it beautifully. 

“The stockholder-executive, utilizing a 
qualified pension plan and taking advan- 
tage of the tax bargain offered by the 
1954 tax code, can buy himself a pension 
and insurance at bargain rates, and the 
same features, purchased for his em- 
ployes will cost him practically nothing.” 


Group Insurance Now a Buyer’s Market 


Mr. Zeigen noted that the group insur- 
ance field has in the past few years 
become a buyer’s market. More and 
more companies are entering the field. 
The underwriter has to be alert and at 
the same time cautious in advising his 


clients on group insurance contracts, he 
declared. 

The new stock redemption rules with 
respect to purchase of stock for purposes 


of obtaining cash for death taxes and 
administration expenses was examined 
by Mr. Zeigen. Stressing that this “is a 


most valuable selling point,” he said that 
there ought to be an agreement between 
the stockholder and the corporation. 
Insurance on the life of the stockholder, 
as in so many other instances, is an ideal 
funding medium for Section 303 redemp- 
tions, in his opinion. 


The speaker indicated that he was 


both pleased and displeased with the 
liberalization of the transfers-for-value 
rule. He felt that as far as the 1954 


it was sensible, and particu- 
larly useful in the case of uninsurable 
partners and stockholders. However, he 
said that it made little sense to permit 
transfer among partners and not among 
stockholders. He wondered how safe it 
would be to effect a re-transfer of poli- 
cies in a roundabout way, the net effect 
of which would be a transfer among 
stockholders. It was his view that there 
Was no reason to omit protection against 
the transfer-for-value rule with respect 
to stockholders. “The provision was 
readily draftable so that a transfer be- 
tween stockholders of large or public 
corporations would not come under the 


code goes, 





If you’re one of the many lead- 


ing brokers in the N. Y. area who have 
qualified for UCLIC’s first Agency 
Meeting at Thousand Islands, you’re 


sure of an exciting and interesting time. 


MU 4-5779 
Matt Jaffe Associates, Ltd. 
431 Fifth Ave., New York 16, N.Y. 


WH 3-0190 
Cousins and Birnbaum, Inc. 
62 William St., New York 5, N. Y. 


MO 7-5635 
Winston Westchester Agency 
4 Fourth Avenue, Mount Vernon, N. Y. 
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GROUP — 


If you’re aiming for the 





great Pow Wow, but haven’t yet crossed 
the finish line, better put on speed now. 
Ask any of the UCLIC braves listed =. 
below to help you find the way. 


TR 5-8450 
The Weingarten Agency 
26 Court St., Brooklyn 1, N. Y. 


OL 7-1300 
Nathan Eisensmith Agency 
90-38 Parsons Blvd., Jamaica, Long Island 


IV 1-7340 
William Krauss Agency 
233 Fulton Ave., Hempstead, Long Island 
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For South America 
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opment of a sales organization, 
His experience might be in life, 
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Spanish. 
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most progressive in South Amer. 
ica and the challenge will prove 
both interesting and rewarding, 

Please write us in detail. 

BOX 2298, 
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liberalization, and there was not practi- 
cal objection. 

“Key man insurance is alw ays a strong 
sales point,” he remarked. “One aspect 
of this which underwriters should keep 
in mind is the tax-free $5,000 death 
benefit. The underwriter should be fa- 
miliar with the law on this point,” he 
said. 


Big Boost for A. & H. Plans 


Accident and health plans should ge: 
a big boost because of the new code. 
which spells out the tax consequences 
of various types of payments in this 
area. One aspect emphasized by the 
speaker was that in many cases, business 
owners and their employ es may not be 
very enthusiastic about pension plans 
The workers may feel that age 65 is a 


long way off, or they do not plan to 
work for the business that “ It is 
in just this situation that an A. & H 


proposal may fit. The oo a are im- 
mediate; employes can see the results 
Therefore, a knowledge of the new code 
provisions on A. & H. are important for 
the underwriter to have. 

Mr. Zeigen concluded his talk by say- 
ing that after 25 years in life insurance 
selling, he could both look back and 
forward. Behind him he sees the decades 
during which life insurance men estab- 
lished themselves as professionals, cap- 
able of working effectively with members 
of other professions. He hoped that life 
insurance would continue to attract men 
of character and ability. “Our profession 
offers financial and emotional rewards 
equal to that of virtually any other pro- 
fession,’ he emphasized. 


Merle G. Summers Elected 
To Northeastern Board 


Lawrence L. Monnett, Jr., president 

Northeastern Life of New York an- 
nounced this week the election of Merle 
G. Summers to the board of directors 
Mr. Summers has for many years been 
one of the outstanding and well known 
general agents of New England Mutual 
Life. He heads a Boston agency which 
last year paid for in excess of 18 million 
dollars of new Ordinary business. 


At the annual meeting last week the 
board of directors of Northeastern Life 
was authorized, subject to stockholders 
approval, a ten for one split in the 
shares of stock of the company. This 
step would increase from 6,000 to 6 60,000 


the number of shares outstanding. The 
new shares would have a par value 0! 
$10 each. 
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Marks 30th Anniversary 
With Home Life of N. Y. 





Pach Bros. 
W. C. DAMUTH 


W. ¢. Damuth, assistant 
of Home Life, New York, was honored 
recently on completing 30 years’ serv- 
ice with the President Wil- 
liam P. Worthington presented him a 
3-year service emblem in a ceremony 


secretary 


company. 


noting the occasion. 

Home Life in 1925, Mr. 
Damuth first worked in the actuarial 
and issue departments. He was placed 
in charge of the office planning depart- 
ment was organized in 1934. 
Mr. Damuth was appointed office plan- 


Joining 


when it 


ning supervisor in 1936 and office plan- 
ning manager in 1941. He was named 
secretary in 1945, becoming 
company. 

Damuth 


assistant 
an officer of the 
Since 1952 Mr. 
working with Vice President Howard 
C. Spencer on a variety of manage- 
ment planning projects. He thas par- 
ticipated in conference programs of the 
\merican Management Association and 
the Life Office Management Associa- 
tion. Also active with the National Of- 
fice Management Association, Mr. 
Damuth is chairman of: its administra- 
tive planning committee. 

Mr. Damuth has studied at Brooklyn 
Polytechnic Institute and Columbia and 
New York Universities. 


has been 





Mass. Mutual Wins Award 
Of Springfield Ad Club 


For the third consecutive year Massa- 
chusetts Mutual Life received a merit 
award in a competition sponsored by 
the Advertising Club -of Springfield, 
Mass. A display entered in the classi- 
fication for magazine advertising won 
top honors in that category. 


The ads feature Norman Rockwell 
sketches and brief copy for use in 
national magazines. They appeared 
throughout last year in Time, News- 


week and the Saturday Evening Post. 
The sketches are also utilized in small 
space newspaper ads used by general 
agents and representatives in their local 
Papers 


Last vear Massachusetts Mutual re- 
cetved the Advertising Club’s merit 
award for its newspaper advertisements, 


and the previous year for its national 
Magazine advertising. The contest is 
sponsored annually to promote better 
advertising techniques in various media 
among Connecticut Valley firms. In 
addition to the merit awards to the win- 
ling companies, individual citations are 
Presented to persons and agencies in- 
volved in preparing the prize exhibits. 


Creditors Insurance Growing 

The Metropolitan Life reports an in- 
creased market for Creditors insurance. 
This insurance has achieved popularity 
among personal loan and_ instalment- 
purchase financing 
guarantees payment of the unpaid bal- 
ance of a loan or instalment account in 
the event of death of a borrower or in- 
stalment purchaser. Buyers of Creditors 
insurance are banks, finance companies, 
credit unions and vendors. 


organizations. It 


Name John C. Mansfield 


Appointment of John C. Mansfield, 
Carrollton, Ohio, as agency supervisor 
of the O. G. Carothers 
senting Lincoln National Life in Canton, 
Ohio, has been announced by General 
Agent O. G. Carothers. Mr. Mansfield 
will recruit and train new agents in 
addition to his supervisory duties in 
the agency. He is a graduate of Ohio 
State University and has been associated 
with the O. G. Carothers agency since 
February, 1952. 


agency, repre- 


To Hear George Aitken 


George Aitken, assistant general man- 
ager and comptroller, Great West Life, 
Winnipeg, will speak on business ad- 
ministration at the 1955 eastern confer- 
ence of the Controllers Institute of 
America. The meeting will be held April 
28 - 30 in the Roval York Hotel, Toronto 

The program for the three day gath- 
ering will include speeches and discus- 
sions on controllership, management 
planning and control, tax legislation and 
productivity. 





1955 DIVIDENDS 
BIGGEST IN MONY HISTORY! 





Another reason why 


MONY today means money tomorrow! 


°36.2 


(FIGURES IN MILLIONS OF DOLLARS) 


1950 1951 


1952 1953 





1954 1955 


Here’s good news for MONY Policyholders .. . and good news for MONY 
Underwriters! Dividends for 1955 will be $8,100,000 above 1954. 
This is the biggest dollar increase ever announced by MONY. Total 





dividends for 1955 will be 28% above last year’s .. . and 115% 
greater than just five years ago! This is just one more reason why 


both MONY Policyholders and Field Underwriters know that MONY 


today means money tomorrow! 


Life insurance—accident and sickness insurance—retirement plans... for individuals 


Nw 
Li 


Maowa 0. Ne. York 


“FIRST IN AMERICA" 


The Mutual Life Insurance Company of New York, Broadway at 55th Street, New York 19, N. Y. 


? and for employee groups. 


WEATHER STAR SIGNALS 


ATOP OUR HOME OFFICE 


Green Fair 
Orange Cloudy 
Orange flashing . Rain 
White flashing . . Snow 
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Sell Building At 111 John Street 


Largely Tenanted by Insurance Concerns; Bought by 


necticut General Life; Raymond E. Ryan, Broker, 


Representing the 111 John Street Corporation 


The 27-story and basement fireproof 
office structure at 111 John Street, one 
of the principal insurance-tenanted 
buildings in the insurance district of 
downtown New York, has been pur- 
chased from the 111 John Street Corp. 
by Connecticut General Life. The deal 
was an investment transaction and un- 
der the terms of the contract no “lease- 
back” is involved. Brokers in the trans 
action were Raymond E. Ryan, presi- 
dent of Raymond E. Ryan, Inc., rep- 
resenting the seller, and Gordon’ S. 
Braislin, president of Braislin, Porter & 
Wheelock, Inc., representing the life in- 
company. The 111 John Street 
Building has a rentable area of about 
250,000 square feet and a volume of 
about 4,000,000 cubic feet 

The building at 111 John Street was 
erected in 1929 by the 111 John Street 
Corp. which has held uninterrupted 
ownership until the current sale to Con- 
necticut General Life. Some tenants are 


surance 


\ppleton & Cox Co., Accident & Casu- 
alty Insurance Co., American Surety 
Co., Century Insurance Co., S. N. Eben 
Corp., General Insurance Co. of Amer- 
ica, Hanover Fire, Wm. H. McGee & 
Co., Mezey Agency, Provident Mutual 
Life, Royal Exchange Assurance, Tal- 
bot-Bird & Co., International Excess, 


Inc., and Schiff-Terhune & Co. The list 
of agents and brokers in the building is 
a long one. 


Raymond E. Ryan’s Activities 


Raymond E. Ryan, who initiated the 
transaction and handled the negotiations 
for the seller, is a well known real es 
fate figure in the insurance district, 
operated in lower Manhattan 
since the early ’20’s. He has negotiated 
many large transactions in sales” or 
leases in the lower section of the city 


involving prominent insurance compa 
nies and others associated with imsur- 
ance. Principals in some of these trans- 


actions have been these: 

American Re-insurance Co., Fidelity & 
Deposit, Phoenix of London Group, 
Great American Insurance Co., Accident 
& Casualty Insurance Co., Republic In- 
surance Co., U. S. Fidelity & Guaranty, 
Federa! Insurance Co., National Auto- 
mobile Underwriters Association, Asso 


ciated Aviation Underwriters, Hartford 
Accident and Indemnity, Seaboard 
Surety. General Cover Underwriters, 


Jones & Whitlock, Inc., Wm. J. Roberts 
& Co., Inc., New Amsterdam Casualty 
Co., United States Casualty, Stuyvesant 
Insurance Co., Pearl Assurance, Peerless 
Casualty, Northern of New York, Stand- 
ard Accident and General Adjustment 
Bureau 
Mr 


irend of 


Ryan was active in initiating the 
erowth of the insurance dis 
trict along William Street north of Ann 
Street in 1949 when he consummated a 
deal resulting in the relocation of Jones 
& Whitlock, Inc., which erected its build 


ing of Colonial design at 169-71 William 
Street, southwest corner of Beekman 
Street For this transaction he was 


awarded honorable mention by the Real 
Estate Board of New York. He _ had 
previously received a similar distinction 
for the vear 1946. 

Mr. Ryan is managing agent for a 
number of properties owned by insur 
ance companies in the downtown insur 
ance district and personally owns a 
number of properties in this section of 
New York which are mainly leased to 
insurance companies. In all he has spent 


HERMAN REINIS 
Brooklyn General Agent 


The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 
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32 vears in the real estate field of down- 
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RENEWALS 


RENEWAL PURCHASE COMPANY | 


60 Cedar Street, New York 5, N. Y. 


PURCFIASED ON 
EQUITABLE BASIS | 


BOwling Green 9-0109 | 





Changes in Controller’s 
Division at Mutual of N. Y. 


J. McCall Hughes, vice president and 
controller of Mutual Life of New York, 
announced three changes in the staff of 
the controller’s division. 


Theodore J. Dombo has been 
moted to director of control; George |. 
Barclay, assistant controller, has been 


assigned to work more closely with Mr. 


pro- 


Hughes on special assignments, and 
John W. Knittle has been advanced to 
assistant director of planning. 

Mr. Dombo joined Mutual of New 
York in 1918, and had been superviso1 


of the control division since 1952. Mr. 
Barclay has been with MONY since 
1907, and was named assistant con- 


troller in 1949. Mr. Knittle joined the 
company in 1946, and had been a plan- 
ning assistant since 1954. 
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In October 1952 I joined The United States Life as General 
Agent. And how things did hum! 


In just two years we’ve developed a $6,000,000 agency... 
1954 Life volume was MORE THAN DOUBLE the year 


How'd we do it? No secret! We’re with a high-flying century- 
old organization which exists for the Field . . . strives con- 
stantly for my SUCCESS! 


There’s a United States Life General Agency available in 


Explore your future by writing Agency Department (SP). 


io AT LAST... 


. Success / 


I'll tell you why.... 
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N. ¥. Life Statement 


(Continued from Page 1) 


the end of the year had a market yahy 
of $100 million, or 1.7% of total assets 


New Policies Offered 


In their jointly signed report to policy. 
holders, Chairman Josephs and Preg 
dent Mvers had this to sav about th 
New York Life’s new policies and their 
acceptance by the public: 

“This past vear was one of the mos 
significant in your company’s long his. 
tory. As it began, the nation’s economy 
was on a high plateau of business ae- 
tivitv. Earl: in January, New York 
Life’s agents were given a new product: 
a complete line of new policies to be 
sold in this prosperous but highly com- 
petitive market. { 

“The results obtained by 
panv’s sales organization 
short of spectacular. In the preceding 
year, sales of life insurance had 
amounted to over one billion two hun- 
dred million dollars, the largest total 
ever sold in one year by New York Life 
In 1954, comparable sales were over one 
billion eight hundred million dollars. 

“The gratifying acceptance of New 
York Life’s new product by the insur- 
ance-buving nublic affected every de- 
partment and division, office and _ indi- 
vidual in your company. The organiza- 
tional momentum that had created the 
product was called upon during 1954 to 
sell and service it. Your company’s re- 
sponse to this self-created challenge is, 
we believe, implicit throughout the re- 
view that follows. 


Expanded Field; New Projects 
Launched 

“The demand for New York Life's 
products and services in 1954 stimulated 
or brought to completion other projects, 
a number-of which had been under con- 
sideration for several years: 

“To develop further sales in promis- 
ing areas, your company opened 15 new 
branch offices in the United States and 
in Canada. 

“To meet the increased demand for 
our product, the company expanded its 
sales organization. At the end of 194, 
active agents numbered 5,223, an in- 
crease of 725 .or 16% over the previous 
year. 

“To give you better and more rapid 
service, we delegated more authority and 
functions to our 168 branch offices with 
respect to policy loans, benefit payments 
and policy changes. 

“To support still more efficiently the 
efforts of our expanding agency force, 
we further decentralized our sales su- 
pervision in regions and _ divisions 
throughout the United States and in 
Canada, intensified our training pro- 
grams for new and established agents, 
and created permanent research and 
planning units in the home office to 
explore better ways of selling and serv- 
icing our policies. 

“To supplement our group annuity 
program, we brought out in October, 
1954, a new Pension Trust Program de- 
signed for the profit-sharing and re- 
tirement needs of employes of smaller 
business concerns.” 


the com- 
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“Where Business is Appreciated” 


CARL E. HAAS, C.L.U. 
General Agent 
Continental Assurance Company 


Chicago, Iil. 
32 Court Street y Brooklyn 2, N. Y. 
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25 Years With Guardian Life 


Company Honors John L. Cameron, Burgh S. Johnson, Francis 
X. Reilly and Irving Rosenthal 


Four officers of Guardian Life who 
were honored by the company when 
h completed 25 years of service this 
Cameron, vice presi- 
Johnson, administrative 


eac 
month are John a 
dent; Burgh S. 





JOHN L. CAMERON 


vice president and controller; Francis 
X. Reilly, assistant secretary; and Irv- 
ing Rosenthal, vice president and actu- 
i dinner at the 


ary. The affair was a 
Harvard Club here, with President 
James A McLain as toastmaster. Each 


es 





Blackstone Studios 
FRANCIS X. REILLY 


Was presented with a wrist watch, Ca- 
reers of the officers honored follow: 


John L. Cameron 


Mr. Cameron, a Williams College 
graduate, entered life insurance in 1922 
and served for four years as a consulting 
actuary before coming with the Guardian 
on May 1, 1930, as assistant actuary. He 
became associate actuary in 1940, second 
vice president and associate actuary in 
1941, and has been a director and held 
the post of vice president since 1943. 

Burgh S. Johnson 

Mr. Johnson received his formal edu- 
ation at Wofford College, the U. S. 
Naval \cademy and Columbia University 
Where he received his B.S. degree. He 








entered life business as an agent in 
Philadelphia for Union Central Life. 
He came to Guardian on June 12, 


1930, and became assistant secretary in 
1936. Successively, he was appointed as- 





Blackstone Studios 
BURGH S. JOHNSON 


sistant vice president in 1945, controller 
in 1947 and administrative vice president 
and controller on January 1, 1954. He is 
a charter member of the New York In- 
surance Accountant’s Club, and has 
served on various LOMA committees. .\ 


Blackstone Studios 


IRVING ROSENTHAL 


veteran of the second World War, he had 
considerable combat experience with the 
Navy in South Pacific, and achieved the 
rank of lieutenant commander when he 
was assigned to inactive duty. 


Francis X. Reilly 


Mr. Reilly, a graduate of Fordham 
University, got his law degree from St. 
John’s University. He came to Guardian 
underwriting department July 14, 1930; 
was transferred to the company’s law 
department in 1941, the same year be- 
ing admitted to the New York State Bar. 
In 1947 he was appointed assistant sec- 
retary. With the International Claim 
Association he has successively been 
vice president and chairman of the legal. 
transportation, entertainment, program 





and public relations committees. He is 
a former secretary of the Eastern Claims 
Conference and was organizer of the 
Life Claims Conference of Greater New 
York of which he is permanent chair- 
man. 

Irving Rosenthal 


Mr. Rosenthal came to Guardian as 
a clerk in the actuarial department on 
February 1, 1930. The same year he re- 
ceived his B.S. degree from College of 
the City of New York. He was ap- 
pointed research assistant of Guardian 
in 1935, assistant actuary in 1942, asso 
ciate actuary in 1946 and actuary in 1948 
Since January 1, 1954, he has been vic 
president and actuary. 








the CUSTOMER 


is always right 


— in demanding specific pro- 
tection to meet his individual 
needs; so naturally --—-—— 
you'll sell a Columbian Na- 
tional Life policy that fits his per- 
sonal and family requirements 

Life 

Annuities 

Endowments 

Juvenile 

Term to 70 

Modified Five 

Double or Triple Protection 

Substandard 

Franchise 

Group (all lines) 

Accident 

Health 

Hospital 

Group Creditor 


The LOLUMBIAN NATIONAL 
LIFE INSURANGE 





BOSTON 12, MASSACHUSETTS 














EVERY WORKING 
DAY the Sun Life 
Assurance Com- 
pany of Canada 
pays out half a 
million dollars to 
its policyholders, 
beneficiaries and 
annuitants. 





SUN LIFE 
OF CANADA 


Head Office — Montreal 
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Options of Payment 
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ac Policy has bees FOR BACH $1,000 oF FACE AMOUNT Ex 
j in Force (Yeats Number LS , cee SS eee 
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LESTER AGENCY EXPANDS 
Moving to Larger Offices at 76 John 
St., New York; Herbert Mankita 
New Brokerage Supervisor 

\fter 13 years « successful operation 
at 45 john Street, New York the Lester 
I. Lester Agency of Mutual Trust Life 
is moving tomorrow (March 12) to con- 

lerably larger offices at 76 John Street. 


LESTER I. LESTER 
This move is necessitated by the continu- 
ing growth of the agency. 

During 1954 the Lester agency led 
Mutual Trust Life in percentage of 
quota—volume-wise and premium-wise. 

The staff has been augmented in re- 
‘ent weeks by the addition of Herbert 
Mankita as brokerage supervisor. Seven 


business, 
from. the 


years in the life insurance 
he comes to his new post 


Postal Life where he did similar work 
lor six years previous he was an un 
derwriter in the general insurance field 


Mr. Mankita brokerage following 


has a 


in both metropolitan New York and 
Brookl yn. 

This is Mr. Lester’s 16th year with 
Mutual Trust Life iving been “ first 
general agent to be appointed when the 
company entered New York State in 
1939 His present. staff besides Mr 
Mankita consists of Mitchell S. Good 
stein, general manager; Bruce Schenider, 
rrokerage supervisor, and Ruth Stanley, 


othce manager. 


L. L. Caldwell Appointed 
Minn. Mutual General Agent 


Llovd Lester Caldwell was recently 
appointed general agent in Dayton, Ohio, 
for ne Mutual Life. C. B. Dickey, 
who held the general agent’s post, has 
resig ei in order to devote full time to 
underwriting life insurance for Minne 
Mutual. Mr. Caldwell has given ex 
tensive to the insurance business, 
both as underwriter and manager. He is 
a — of the Million Dollar Round 
Table and a specialist on business insur 
ance. He was formerly with the Wasl 


National Life 


sota 


service 


ngton 


App a Week for 200 Weeks 


D. L.”Myrick, Great Southern Life, 
has written 200 weeks of continuous 
pi pduction working from his headquar 
ters in Lake Charles, La. He joined 
the company in 1933. He paid for an 
average of $1,190,000 during each of the 
21 vears he has been writing life insur 
ance. He first qualified for the Million 
Dollar Round Table in 1943 and for the 
last 17 years has never failed to produce 


at least $5,000 a week. Up to February 
28, 1955, he had paid for 6,445 cases 
“ince in all to $25,000,000. Thes¢ 


rures include some brokerage business. 
He is past president of Louisiana State 
\ssociation 








Heckscher and Slattery 
LAA Meeting Speakers 


August Heckscher, chief editorial 
writer of the New York Herald Tribune, 
will be the closing speaker at next 
week’s Eastern Round Table of the Life 
Association. 
been announced that D. 
Bobb | Slattery, vice president and_super- 
intendent of agencies of Penn Mutual 
Life, will address the LAA luncheon on 
March 17. A report will also be made 
at the luncheon meeting by 
Thiemann, president of LAA and a 
\ president of New York Life. These 
plans for the March 17-18 meeting at 

Moritz Hotel, New York, were 
known by Round Table Chairman 
Donald E. Lynch of Mutual Benefit Life. 

Mr. Heckscher, a well-known speaker, 
has appeared on television programs and 
has a wide reputation for insight into 
national and world events. He will close 
the two-day meetings of panel discus- 
sions. Mr. Slattery, a former president 
of the Life Advertisers Association, will 
‘Building Prestige for the Life 
Underwriters” at the luncheon session. 

\ record number of advance registra- 
tions for the meeting have already been 
addition to the program 
details announced earlier, the Round 
Table will include the showing of a 
film on letter writing and reports on the 
1955 workshop program of LAA 


Advertisers 
It has also 








discuss 
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Gerard Sanden To Join 
LIAMA as Research Ass’t 


statistician with Amer- 
New York, will join 
\gency Management 
month as research as- 
work with Alfred G. 
associate who heads 
and_ statistical 


~ 


fJerard Sanden, 
ican Express in 
Life Insurance 
\ssociation this 
sistant. He will 
Whitney, research 
market research studies 
surveys. 

Mr. Sanden received CPA 
degrees from the Technical Institute 
“Duce degli Abruzzi,” Rome, Italy and 
his MA in economies and statistics from 
the University of Rome. From 1940 to 


and BBA 





1947 Mr. Sanden was professor of statis- 
tics and economics at the University of 
Potosi, Uroro and Sucre in Bolivia. Dur- 
ing these vears he also worked for the 
National Board of Education and the 
Ministrs of Education in Sucre. 

From 1947 to 1952 Mr. Sanden was 
professor of educational research and 
statisti at the National Teachers Col- 
lc those five years he was also 
h the biostatistical section of the 
Ministry of Health and Labor and held 


teaching positions at the Military Geo- 


rraphic Institute, Higher Institute of 
Commerce, American Institute, School of 
S cial Work, National Police Head- 
quarters School and the School of Mili- 





ary E ngineering in La Paz, Bolivia. 
Since 1952 ie. Sanden has been with 
he American Express Co. He is a mem- 


ber of the American Statistical Associa- 


Two N. Y. Life Branches 
Move To New Quarters 


Devereux C. Josephs, chairman of the 


board, New York Life, was host to W. 
\. Bronaugh, age 96, oldest New York 
Life policy owner in the Kansas City 
area, at recent ceremonies celebrating 
the move of the company’s Kansas City 
branch office to a new, two-story, air- 
conditioned building. Civic leaders and 
visiting Kansas Citians viewed exhibits 
depicting New York Life’s historical 
background and present position in the 
industry. Over 1,500 people attended. 
\ few days earlier in Cincinnati, 


Mayor Carl Rich cut a cake to mark 
another New York Life branch office 
move in Cincinnati with field vice presi- 
dent Verne Stanford of the east cen- 
tral division and local manager John A 
Kyle participating in the ceremonies. 
Office personnel and visiting company 
fficials greeted approximately 1,500 
guests who toured the expanded offices. 


Ranni Agency Supervisor 








HARRY V. COHEN 


Harry V. Cohen has been appointed 
brokerage supervisor by James G. Ranni, 
general agent, Manhattan Life, New 


York. Mr. Cohen brings to his new post 
a background of 24 years experience in 
He started 


Riehle Agen- 
a 


insurance business. 
in 1931 with the John M. 
cy of Equitable Society, which 
headed by the late Theodore M. Riehle. 

Mr. Cohen joined Manhattan Life in 
1938 as an agency brokerage manager 
and remained with the company until 
1953, becoming associate general agent 
of the Charles V. Cromwell agency. 

He attended New York Law School 
for two years following service in World 
War I, and at the same time conducted 
a large and successful manufacturing 
business with plants in New York, Long 
Island and South Carolina. 


the life 


was 





Connecticut State Congress 


To Hear New Commissioner 


H. Bruce Palmer, president, Mutual 
Benefit Life, and Elmer T. Nicholson, 
superintendent of Estate Planning Agen- 
cies of Connecticut General Life, will be 
the principal speakers at the 17th an- 
nual Sales Congress of the Connecticut 
State Association of Life Underwriters 
at the Yale Law School Auditorium in 
New Haven March 31. Frank L. Crow- 
ell, Mutual Benefit Life, Norwich, will 
be general chairman of the affair, more 
than 500 life insurance men and women 
from all parts of Connecticut are ex- 
pected to attend. 

A_ panel discussion will bring to the 
platform four of Connecticut’s prominent 
life men representatives of leading com- 
panies doing business in the state. Dan- 
iel Hansen, Connecticut Mutual, Hart- 
ford, will act as moderator and the 
panel participants will be Anthony Es- 
posito, Metropolitan, Stamford; Warren 
Marcotte, Phoenix Mutual, Hartford; 
William Cooper, Prudential, Manches- 
ter; and Stanley Trotman, Northwestern 
Mutual, New Haven. 

The afternoon session will include an 
address of welcome by Thomas D. 
Spellacy, newly appointed Insurance 
Commissioner of Connecticut; and talks 
by Lee L. Tracy, assistant director of 
Ordinary accident and sickness sales of 
The Prudential, and Elmer T. Nicholson, 
superintendent of state planning agen- 
cies, Connecticut General. 


Flickner Made Agency Head 

Edward A. Flickner, Jr., an assistant 
actuary, Northwestern Mutual, has re- 
signed to become head of the company’s 
district agency in Lima, Ohio. 











Now... 


‘‘do-it-yourself’’ 


GROUP INSURANCE 





Robot 


makes it possible for YOU to: 


PLAN your group sales activity 


SELL your own prospective clients 
UNDERWRITE your own groups 
BIND your own cases without delay 


Get the facts on this self-serv- 
ice underwriting kit that en- 
ables YOU to cash in on big 
Group premium commissions. 
SALES-ROBOT simplifies 
Group selling . .. gives you 
the tools you need to “quote 
on the spot”... places YOU 
in this lucrative field. 


Stop groping . 
start GROUPING! 


Write now to your 
U. S. Life general agent or to 


Vora Sravss 


LIFE INSURANCE CO. 








IN THE CITY OF NEW YORK 











{ The United States Life Insurance Co. ' 
{ 84 William St., N. Y. 38, N. Y. Dept. EU-3 © , 
: Gentlemen: Please send us complete 1 
i information on the Sales Robot and | 
! Group Selling. I 
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Public Relations 


(Continued from Page 3) 


change their operating philosophies. To- 
day men in all lines of business appre- 
ciate that the conduct of their public 
relations matters not a little, but a lot. 
It would seem entirely possible that a 
nager might be a most persuasive 
recruiter, a master trainer, a business 
executive without peer—yet still field 
, mediocre agency through sheer in- 
difference to what people thought about 


him, 


ma 


Action Is Needed 


Suppose you as an individual want to 
yin the good will of someone. Can 
you think of a better way than to be 
helpful to that person? It is the same 
with an agency. If you want your agen- 
cy to have the respect and good will of 
people who are important to its success, 
why isn’t it logical to put your empha- 
js on service? Why isn’t it logical to 
wltivate these people actively? } 

The key word is actively. Good public 
relations is achieved through planned, 
positive activity. A passive attitude, just 
being a good Joe, brings only mediocre 
results. = 

Specific ways to take the positive 
action that can make your agency well 
and favorably known are suggested in 
chapters to follow. 


Public Relations Starts Within 
the Agency 


“You can’t expect the public to think 
yell of your company unless the agents 
themselves think well of it,” advises the 
head of a large agency. 

He clearly fixes the responsibility: 
“\gents won't think well of their agency 
aless they think well of the manager. 
Thus it comes back to.the manager him- 
self as the start of all agency relations, 
public and private.” 

‘This suggests that the place to begin 
your campaign for a well known agency 
is within the agency itself. How do you 
get along with your agents? What do 
they think of you? How do they get 
along with each other? In short, how 

| 


ie the human relations within your 
agency ? 

P : - 
“Human Relations in Management 


is the title of a book published by the 
\gency Management Association in 
which the importance of good leadership 
is emphasized. This book recognizes 
that good leadership will improve and 
strengthen the agent’s attitude; improve 
his techniques and work habits; raise 
his ambitions; and increase his satisfac- 
tions on and off the job. All these are 
requisites to having your agents think 
vell of your agency and thus represent 
it well to others. 

You will find that one of the most im- 
portant results of good human relations 
n your agency is—good morale. While 
‘this subject is covered fullv in “Human 
Relations in Management,” is may be 
elpful to discuss morale here briefly 
because of its direct bearing on the 
public relations of your agency. 

Morale can be a significant factor in 
your agency’s success. With good mo- 
rale, agents are likely to produce more 
lusiness and stay with you longer. Stud- 
es by the Agency Management Associa- 
ion point to morale as a primary cause 
! production achievement. Also, with 
wood morale, agents are likely to do the 
tings that can make vour agency well 
nl favorably known. This is why good 
norale is behind the scenes in almost 
‘very organization that enjoys good pub- 

° relations. 


What Morale Is Made of 


_The morale of most men is influenced 
Vv the attitude of their superiors. In 
Your agency for example, it is unlikely 
Nat agent morale can be better than 
Your own morale. In building good re- 
ttonships within your agency, start with 
Yourself. Examine candidly your own 
'utlook n the job; vour own everyday 
'ractices in human relations. Examine, 
" your own competence in busines: 
$e sales management, vour competence 
 traming and supervision. If you can- 








not perform competently in these areas, 
your men will lack confidence in you, 
and your morale-building efforts will be 
futile. 

Psychologists suggest that the morale 
of your agency depends upon how suc- 
cessfully you build (1) ego recognition, 
and (2) a sense of security among your 
agents and clerical staff. Needless to 
say, all morale building activity must 
rest on a foundation of sincerity. 

Perhaps a midwestern branch man- 
ager has found the best system of all. 
He says: “In our agency the Golden 
Rule operates 24 hours daily. This is 
not theory. We try, in each and every 
one of our relations, to regard others 
as we would want to be regarded under 
similar circumstances.” 


Checklist for Ego Recognition 


Sincere ego recognition may be given 
in many ways. It may be a birthday 
rose on the desk. It may be an inquiry 
about the family. It may be a warm 
clasp of the hand and a “Mighty good 


job, Phil, on that business insurance 
case!” The device doesn’t matter as 
much as the fact that it is done, and 


done consistently. 

Match your own ego recognition pro- 
gram against this partial checklist, culled 
from the experience of successful agency 
heads. Do you... 

. make recognition a habit ? 
... lead, rather than drive? 
... keep 
ground ? 


vourself in the back- 
. avoid taking yourself too seri- 
ously ? 
encourage agents to 
themselves with the agency? 


identify 


. make specific, rather than gen- 
eral, comments in giving recognition ? 
... give recognition fairly (as be- 
tween one man and another) ? 
. give recognition publicly as well 
as privately ? 
take an interest in a man’s fam- 
ily ? 
ask for advice? 

..let members of the agency 
guest-edit, or contribute to, your agen- 
cv bulletin? 

remember anniversaries, birth- 
days and other important dates? 


: encourage your men to speak 
publicly ? 
. give all ego recognition § sin- 


cerely ? 

Examples of Good Ego Recognition 

Here is an unusual ego recognition 
device, submitted by the originator who 
call it “a magnificent morale booster.” 

He savs: “We plan for special recog- 
nition of an agent’s 10th or 25th anni- 
versary in the business. The letter (be- 
low) is mailed to about 100 of the 
agent’s policvowners about two weeks 
before a breakfast meeting for all agents, 
home office guests, and. as a surprise, 
the agent’s wife. Recentlv we did it for 
H.B. We distributed the 50 or 60 letters 


that came in among a dozen or more 
agents who read them to the group. 
Then we gave them to the celebrant. 


Not only did H.B. get a kick out of it, 
but other agents got the point about how 
good service to clients pays off.” 
This is the letter sent to policyowners: 
On November 14 our good friend, 
H.B., will have completed twenty-five 
vears of loval and devoted service in 
behalf of this company. During this 
time he has developed a large circle 
of clients who have benefitted from his 


counsel in life insurance and estate 
planning problems. 
H.B. is one of the finest gentle- 


men we have ever had the privilege of 
knowing. In addition to the painstak- 
ing discharge of his regular duties as 
life insurance counselor, he has con- 
tributed generously of his time and 
effort to worthwhile community en- 
deavors. It occurs to me that you may 
want to drop him a line to reach him 
on November 14 when we shall be con- 
ducting a special meeting to mark this 
important anniversary in H.B.’s_ busi- 
ness career. 


If you care to write, please place 
your letter in the enclosed envelope 
and shave it in my hands by November 
12. We will be proud to include it 
with others which we plan to present 
to him on what should be a very pleas- 
ant occasion. 

(signed by the manager) 

A manager in a large city offers his 
ideas on birthday observances. “Agent 
birthdays,” he says, “are usually ob- 
served by invitation to lunch with the 
manager at a club or restaurant he may 
not have known about... with the sug- 
gestion he may wish to use the same 
facilities for lunching with clients. Office 
staff birthdays are observed by gifts 
from agents through their agency fund. 
There is also a personal gift from the 
manager and a bouquet of flowers on the 
agency counter.” 

The agency bulletin offers many ex- 
cellent opportunities to render ego rec- 
ognition. This subject is covered fully 
in “Your Agency Bulletin,” a publica- 


tion of the Agency Management Assoc- 
ciation, 
Ego recognition may also be given 


through home office publications, local 
news releases, prestige mailings to pol- 
icvowners, and in many other ways to be 
discussed in subsequent chapters. 


Checklist for Building a Sense 
of Security 


Ego recognition alone cannot build 
good morale. It must be accompanied 
by your constant efforts to win the con- 
fidence of your agents and to build a 
sense of security among them. This 
partial checklist may be helpful in evalu- 
ating your own situation. Do you 
(leave 


radiate confidence 


: your 
troubles at home) ? 


fight for legitimate agent inter- 
ests f 


... help your agents to be solvent ? 
.. show 


ing? 


sympathetic understand- 


. make frank appraisals of agent 


progress ? 
make changes gradually ? 
explain clearly what has to be 


done ? 


tell not What and 


only 
but also why ? 


how, 


... build the ability of your agents 
(skill and habits) ? 


confidence in 


express your 
agents ° 
... help with cases? 
.. develop “we” not “I” spirit ? 


. Welcome suggestions and _ criti- 


cisms: 


... try always to be fair and im- 
partial ? 
yourself available t 
Staft ? 

... help agents and staff get 
motions ? 


make 
and 


) 
agents 


pro- 


... build an atmosphere of success ? 
... let agents help plan changes or 
new developments ? 
try to be sincere in everything 
you do? 
Helping the New Man 

It is especially desirable to build a 
sense of security in the new recruit. 
What you tell a new man, and what 
you do for him, will largely determine 
how he feels about his job, how success- 
ful a salesman he becomes, how long 
he stays. Your aim should be to make 
him feel wanted. Welcome him as an 
important addition to the best agency 
in the business! 

A few managers are so interested in 
getting new men off to a start 
that they have orientation programs. 
Orientation often includes a modest 
booklet to tell the agency story in a 
friendly, helpful way. A booklet of this 
kind has other uses, too, not the least 
of which is in recruiting, 

One of the best of these agency book 


good 


lets is entitled “You Us and This 
\gency ... our handbook of — ethics, 
philosophy and procedure.” New men 


who receive it 
opportunity to 


say they appreciate the 
read, at their leisure, 


John Hancock Announces 


Mortgage Appointments 

The John Hancock has announced the 
appointment of four mortgage loan cor- 
respondents in the states of South Caro- 
lina, Georgia and Alabama. 

C. Douglas Wilson & Co., will repre- 
sent the Hancock in the state of South 
Carolina. The company has its head of- 
fice in Greenville, with a branch office 
in Columbia and a _ representative in 
Charleston. Jones, Hill & Brooks, Inc. 
will represent the company in Savannah, 
Georgia; E. S. Watts & Co., Inc., in 
Montgomery, Alabama; and Murphey, 
Taylor & Ellis, Inc., in Macon, Georgia. 

These firms are prepared to consider 
applications for loans to be secured by 
residential properties and insured under 
the provisions of the Federal Housing 
\dministration program or guaranteed 
in part by the Veterans Administration, 
as well as applications for loans to be 
secured by mortgages of industrial or 
business properties. 











about the agency they are joining. They 
indicate that the information helps them 
through a difficult period and gives them 
enthusiasm for their new career 

Have You a Planning Committee? 

In agencies where an agents’ plan 
ning committee functions, managers re 
port good morale. They say the plan 
ning committee is an excellent means of 
getting everyone on the team and con 
cerned about over-all agency success. 

One manager describes how his “ad 
visory committee” works: “Usually one 
new member is added each year. Part 
of each monthly meeting is given to 
this committee. The manager, assistant 
managers and cashier withdraw from 
the meeting when the advisory commit 
tee discusses its agenda. Afterward we 


“return to the meeting to take up sug 


gestions that may be 


A Cleveland manager is enthusiastic 
about his newly formed council. He 
“The men have really taken hold 
of this thing and many productive ideas 
have developed. So far it has been an 
active, working group and our aim is 
to keep it so.” 

How Much Socializing? 

Veteran managers are virtually unan 
imous in advocating a few well planned 
social times each year. They stress these 
benefits: greater unification of the 
agency group; increased emotional sup 
port for agency objectives. The general 
practice is to include wives, and some 
times whole families, for at least 
party a year. Here are comments 
seven agency heads: 

From time to time we have din 
ners and evening get-togethers at the 
country club. Members of the cashier 
department attend and all agents within 
a radius of some 30 miles. Each year 
ave go to the mountains or seashore fo1 
a long week-end outing. Wives are in 


forthcoming.” 


Says: 


one 
trom 


vited.” 

“~~. We hold three or four golf out 
ings a year. After the game the boys 
have a nice dinner, then a short meet 
ing, then a card game. Also we have 
three dinners a year where wives at 
tend. | appoint a ‘wives committee’ to 


handle all arrangements.” 

“".. We have one big party each 
year—a three-day affair, usually held at 
a nearby lake resort. It’s a real family 
affair with agents, wives and children.” 

“~.. Mine is a small agency and | 
know each agent intimately. My wife 
and | try to entertain agents as fre 
quently as seems necessary without 
pushing too hard.” 

“.. Our office staff is always in 
cluded in all agency social activities.” 

“.. Once a year we have the entire 
agency, including wives and office staff 
to dinner celebrating the good year just 
past. Each month we take the leaders, 
those who made quota, and their wives 
to dinner.” 

“.. We hold three affairs each year 
in which men bring their whole families: 
picnic in summer; corn roast in Sep 
tember, and a Christmas party. We also 
hold a dinner to which we invite a 
minister, the mayor, and other local 
officials.” 














EEA RCI 


Page 18 = oT i_< al 


THE EASTERN DERWAITER 


Owned and published every Friday by The Eastern Underwriter Co., a New York 
Corporation. Office and place of business, 93-99 Nassau Street, New York 38, N. Y. 
WoOrth 2-4868 





March 11, 195; 






































CLARENCE AXMAN, President-Treasuver W. L. Haney, Vice Presideat 


GLapys P. Reap, Secretary 














Editorial Division 
CLARENCE AXMAN, Editor L. JEROME PHILP, Managing Editor 
Epwin N. EaGer, Associate Editor W. L. Crapp, Associate Editor 
A. V. MILLER, Editorial Secretary ARTHUR E. O'Leary, Assistant Editor 
OLIVER J. Jones, Associate Editor 
























Business Division 


GLapys P. Reap, Assistant Manager 





W. L. Haptey, General Manager 





















Subscription price in the United States and possessious, $5 a year. Canadian subscriptions, 
$6 a year. Foreign countries $6.50 a year. Singe copies 25c. 
Remittances from outside the United S:ates by Pos:al or Express Money Order or by Bank 


Draft, payable in United States Funds 
Entered as second-class matter April 3, 1907, at the post ofice of New York City under act of 
( ress, March 3, 1879. 













JOHN S. THOMPSON THOMAS B. GROGAN 


















John S. Thompson, vice chairman of Thomas B. Grogan has joined the 
MERCHANT SEAMEN The early meetings drew quite a gather- Mutual Benefit Life and former presi-  ofiicial staff of Guardian Life as assis- 
Sane ee a eee eT Deere I dent of that company, has been made a tant agency director. He will be active 

ome , 5 sone Oe Oat : member of a Commission on Veterans in development of the company’s broker- 
the Government's medical program — the number of I-Days increased and the — pensions which will serve under General age program formerly under the direc- 
pressure on top executives to attend of the Army Omar N. Bradley. In ap- tion of George L. Mendes who was 
this aspect of the pointing the commission P resident Eisen- killed in a January oo Bye. 



















































































ing of top head office executives, but, as 


which have been pointed out in the 
such gatherings grew, 


Hoover Commission report will not be ‘ ‘ : j : : 
an easy matter. One instance is mer early gatherings was less emphasized. ower asked General Bradley to have it A native of Herkimer, N. Y., Mr. Grogan 
; : ; es etn ie Bees : by make a constructive appraisal of the has lived in the New York econ 
chant seamen who receive free hospital The idea of making the event a local subject of veterans’ pensions that he area for 25 years. After four years with 
and medical care. In commenting on occasion has added strength to the func- could use in making recommendations the Air Force in World War IL he 
that item the Hartford Courant says in tion as to its public relations and edu- to Congress for modernization of pen- became a life insurance agent in this 
an editorial : cation aspects not to mention its social S!0n benefits and their relationship to city. Since 1950 he has been engaged 
cS the broader Government social insur- in supervisory work, most recently as a 
This can be justified in time of war pasenchapresl walt ance and family protection programs. manager of a brokerage agency in this 
when dhe merchant seamen are. ano die With Pittsburgh Insurance Day in its The commission has seven members, city for another company. 
fronk-caule and handling wourkous-iob 30th year, Mr. Alexander opened the gis whom is cng a Go ae a 
occasion on Tuesday with a ringing chal- J; Donovan, wartime head of Office of Floyd N. Dull, well known figure in 


The argument is given that merchant 7 ; : Strategic Services. ‘ : 
enge: “Let us not rest on our laurels the casualty executive ranks for many 


seamen should have government bene ; * : arts 
fits | tl id I even Of the past; but let us provide improved ane years along William Street, New York, 
s ‘cause ‘yo oare pal : ve : : serve 2 2 
- saa sig dl cog eet leadership for the future. Let us call on J. Kenneth Cormack has an article and Mrs. Dull observed their 51st wed: 
during a war. That is true, but they are aia ae in the Casualty & Surety Journal on ding anniversary on February 23. By 
our energy, vision and willingness to cate. opportunities for agents in bond- Way of ceJebration they spent a week at 
work and prove our ability to cope with jing business. He has recently formed Atlantic City. All five of the Dulls’ chil- 
are married and they have 1/ 


manning the life lines to our far-flung 


forces and there is a great risk that not . : ieee cea , fan 
1 the future regardless what it holds in the general agency in Providence, R. I. ren 


many men would care to take. The pic eae : : 5 esi rey ee v pa -. pean 
* prospect for free enterprise and for the Of Cormack-Routhier, with Edward J. grandchildren. Mr. Dull is now associ 
ture is changed in peace time, however, Routhier, Jr. Mr, Cormack entered in- ated with the New York Stock Ex- 
> ° $ . ia aN ~ . ” ee . ° ° ioe a aay ete ted >. . alptuon 

and the question of continuing tree hos \merican \gency System. surance in 1928 and is now serving his change house of I arrish & SOx making 


third term as chairman of the fidelity his headquarters in Rutherford, N. J. 
and surety committee of the National where he resides, 
Association of Insurance Agents. * * * 
is mak Harry J. Volk, vice president in 
Richard K. Paynter, Jr., executive vice charge of western oper rations for The 
president of New York Life, is chairman Prudential, was named “Los Angeles’ 


pital and medical service now ts some 
thing that deserves close scrutiny. John J. O'Toole, vice president and 
And so do many of the other cases — secretary, I’. D. Hirschberg & Co., Inc 
of Government medicine free rides general insurance agency, at St. Louis, 
on March 1 completed 50 years of activ 


ITTSBURGH INSURANCE DAY itv in insurance. At the age ot 15 vears, ot the Priv: ite Firms Division of the Outstanding Citizen” by the Wilshire 
ss : ; Mr. O'Toole left school and on March Greater New York Fund 1955 campaign. Sertoma Club at its recent annual er 

Launched 29 years ago as Pittsburgh 1, 1905, became office boy and_ policy Mr. Paynter, who has been with New dom Award luncheon, John M. Fernald, 
. 4 York Life since 1934, is a director of .M-D. international president of Ser- 


Insurance Day by the Insurance Club L : 
toma International and former president 


writer with the Phoenix of Hartford un ; 
many corporations. He also is a trustee : bet ae : : 
of the Wilshire Sertoma Club, presented 


of Pittsburgh, the idea was an excellent ; .., , > aan : L 
ea ee ik re eae de the late Fred W. Bowers, aut that of the Church Pension Fund, E ‘piscopal : ae 
Raw aE a ake ss laa Sie time state agent. In 1915 he left the Church; Diocesan Investment Trust of | @ Plaque to Mr. Volk as a token of the 
t ‘re “0 : RS “- z i . . . awurar > @ « - mS Se- 
until there are many | Day that drama Phoenix to become an inspector and the Diocese of New Jersey, and a di- award, He said that Mr. Volk aft. Bye 
rector of the Josiah Macy, Jr., Founda- lected for the honor in recognition ot 


tize the services of insurance and serve ; r th } 
tion. He lives in Princeton, N. J.. and his contribution to the community. 


rater for the Missouri Inspection Bu- 


an educational purpose. As pointed out a . ee : ad e ? j 

by eideds Ei Alec: Dhasuny Thue reau. He was with the bureau during jj, . warden of Trinity Church there. a 

Sa Ri ces kee ee a World Wat L and worked with the l 5. "ages ar Seneca M. Gamble, advertising mana- 
: 4 ; he eager 1 Secret Service men on manufacturing Cie 8. Bae, sorace “Mave ; ser, Massachusetts Mutual Life, has 
as "es > : one o Ie ori > Mavor o 

past president and one of the origina : been elected president of Faith Church 


fn an » gre >] ) [fcr a ey — 4 ‘ 
members of the Insurance Club of Pitts oe. He joined = e: regi & Shreveport, La., and in the insurance 
, ote Co, in 1919 as chief clerk. This firm business there, is being spoken of as a 
burgh, who launched I-Day Tuesday was established in 1875 and this year is candidate for governor of that state. 
Mr. Fant has declined to confirm or 


Men’s Club, the largest organization of 
its kind in western Massachusetts. Pre- 
viously, he was chairman of the pub- 


ae eae koe ke: Hox dane. s 5 : : . Sp . 
at a breakfast as he has done in the — celebrating its 80th anniversary. He is licity and program committees, first vice 


aot eG ac e cntimcideuanne ; : deny rumors that he would enter the 
past, the idea has been to eta ide one, past president of both the Insurance is sare president and executive committee mem- 
day each year tor public relations and Board of St. Louis and the Missouri ea - “esd ' eae | the top- — SU oie eo 
> -ati ffor | > hope of 1 Tae ¢ : . : lave bee i 1e monthiv meet- 
educational effort with the hope of in- — Agsocjation of Insurance Agents, and D. N. Warters, executive vice presi- VE 0¢en a 3 ~~ nadian 
creasing the prestige of the insurance ¢ ; ; dent, Bankers Life of Iowa, was recently [U8 S¢tes were a high-ranking Canale 
eer I 5S oe has been a member of the executive ’ " Fl oria eit a ey ee ae ‘ Government official, a U. S. Congress 
es Paar far ; ; . ; : : named chairman of the City Beautifu . LT ts Sy ord 
business, enhancing its economic impor committee of the Underwriters Salvage : : , » G eg gy Jiu" man, a Saturday Evening Post author, 
beck caine Abia, lai Bila Bi. Bias i rae ° : es : Committee of the Greater Des Moines 9° ~ws editor and a member 
ws itt en) eee am Corps of St. Louis since 1935. From Chamber of Commerce. This committee - ig a caves “Chul Gil 
-d elsewhere improve the stan , : . : ane = the ‘enturers ), 
adopted elsewhere, to improve the stand 1948 through 1954 he was chairman of was launched last year to help beautify eee 
- fF «] ’ - - . ° , > y > ae mec ares . % 
ards of all I-Days. the fire safety Committee of the Na- the, greater Des Moines area through cas ee ; Gaul 
Certain characteristics of I-Day have tional Association of Insurance Agents. eg its own _ by on : ee Ww. meee} presi¢ . a 
Epaeaee eee: ener ss nae : : ree with other organizations interested in denta ife of California, has ! 
naturally changed somewhat over the He received the Woodworth Memorial making Des Moines a more beautiful elected to the board of directors s the 
years as pointed out by Mr. Alexander award in 1951. place in which to live. Greater Los Angeles Safety Council 
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Chubb and Hagerty To Be on 


Board of Merged Bank 


The announcement of Howard C. 
Sheperd, chairman of the board of Na- 
tional City Bank of New York, and 


Nagle, president of First 


lan to merge the two banks had 
upon by the respective 
subject to the ap- 


igreed 
directors, 


the Comptroller of the Currency, 
considerable interest to the insur- 
fraternity. One reason for this is 


that two of the outstanding men in the 


insurance 
of the merged banks. 


business will be on the board 
New name of 


the merged banks will be First National 


City 


Bank. 


The number of directors of First Na- 


tional City 


Bank will be 25, including 


20 members of National City’s board and 


five from board of First National. 


The 


two insurance men who will be on the 


board are Percy Chubb, 


Son, 


surance 


II, of Chubb & 
and also president of Federal In- 
Co., and Harry C. Hagerty, fi- 


nancial vice president of Metropolitan 


Life. 


Also on board is Alexander C. 


Nagle who is a director of The Pruden- 


tial. 


Mr. Nagle will be chairman of the 


executive committee of the merged bank. 
Special meeting of the shareholders of 


both 


institutions has been called for 


March 30 to vote on the merger plan. 


At 


the year-end the National City 


Bank had deposits of $5,639,000,000, total 
resources of $6,323,000,000 and total capi- 
tal funds of $585,000,000 (including $32,- 
00,000 capital funds of its trust affiliate, 


City Bank Farmers Trust Co.). The 
First National Bank had deposits of 
$556,000,000, total resources of $713,- 


000,000 and capital funds of $143,000,000. 


Mr. 


the following joint statement: 
of the 


Mr. Nagle issued 
“Merger 


Bank with the 


Sheperd and 


First National 


National City Bank will bring into one 


institutic yn 


are largely complementary. 
supply 


two banks whose activities 
Both banks 
general banking and _ fiduciary 


services to business and personal clients 


and ti 
Nation yt 
Partic 
ships ; 
tional 
New 
ments 
needs, 
conve 
sonal 
city’ S 


branch 
merger 


ot th 
more 


— banks. The First 
lal Bank, however, has specialized 
laa in large corporate relation- 
ind has no branches. The Na- 
City Bank operates 71 branches in 
York, which supply the require- 
of business and personal banking 
including facilities for saving, for 
ient payment of bills and for per- 
loans, of a large segment of the 
onulation. It also operates 57 
es in 19 foreign countries. The 
will make available to customers 
First National Bank not only 
extensive foreign banking facili- 



























ties, but also larger loan limits and 
broader banking services generally. The 
enlarged institution will be better able 
to meet the growing needs of American 
business, at home and overseas, and to 
keep pace with the expansion of the 
American economy. It will strengthen 
the leadership of New York City among 
the country’s banking centers.’ 


eke 
History of the Banks 
30th banks have long histories of 


service to Government and business. 

The National City Bank of New York 
may be said to be a direct offspring of 
Alexander Hamilton’s First Bank of the 
United States. It received a New York 
State charter—as the C ity Bank of New 
York—on June 16, 1812, two days before 
the War of 1812 becan. The organizers 
were headed by Colonel Samuel Osgood, 
first Postmaster General of the United 
States, who became the _ bank’s first 
president. Holders of stock in the First 
Bank of the United States, then liqui- 
dating, were permitted to exch: inge the 
stock on equitable terms for stock in 
the City Bank; and the bank opened for 
business in the offices which had for- 
merly been occupied by the New York 
branch of the Bank of the United States 
at 52 Wall Street. It remained at this 
address until December, 1908, when it 
moved across the street to 55 Wall 
Street, head office today. In 1865, shortly 
after the enactment of the National 
3ank Act, the City Bank surrendered 
its state charter and entered the new 
system as the National City Bank of 
New York. 

The National City Bank organized in 
1897 the first foreign department in any 
American bank. In November, 1914, it 
opened its first overseas branch in 
Buenos Aires, Argentina, the first for- 
eign branch of a national bank estab- 
lished under the provisions of the Fed- 
eral Reserve Act. In June, 1921, Na- 
tional City opened its first New York 
City branch, at Forty-second Street and 
Madison Avenue. In May, 1928, it 
opened what is now its Personal Credit 
department, which in the years since 
has made more than 7,330,000 loans 
an amount exceeding $3,120,000,000. 

At the vear-end National City re- 
ported 980,000 depositors’ accounts, 65,- 
539 shareholders, and a staff of 14,486. 

City Bank Farmers Trust Co., affiliate 
of the National City Bank of New York 
for separate administration of trust 
functions, was chartered February 28, 
1822, as the Farmers’ Fire Insurance 
and Loan Co., the first company in 
America to be granted trust powers. Its 
head office is at 22 William Street, City 
Bank Farmers Trust Building. 

The First National Bank of the City 
of New York was established in 1863, 
immediately after the enactment of the 
National Bank Act. Among the original 
directors was George F. Baker, then 23 
years of age, who was a director for 68 
years, an officer for 66; president from 
1877 to 1909, and chairman from 1909 
until his death in 1931. 

From the time of its establishment the 














PERCY CHUBB, II 


bank was a leader in the Government 
financin~ of the Civil War and the post- 
war period. It gave such strong support 
to Treasury operations under Secretary 
Sherman, both before and after the re- 
sumption of specie payments January 1, 
1879, that it was frequently called “Fort 
Sherman.” In succeeding years it was 
a leader in providing fing uncial services 
for the great development and consoli- 
dation of industry which marked the 
period, and Mr. Baker atti ined the po- 
sition of leadership which for so 
made him, with J. P. Morgan 
Stillman of National City, 

statesmen of American finance. 

In the First World War, and again in 
the Second, the bank was, as in the Civil 
War, a le: der in assuring the success of 
the war financing and the great bond 
sales. 

Except for the ten years between 1864 
and 1873, the First National Bank has 
always been located at the northeast 
corner of Wall Street and Broadway, 
or adjacent thereto. Its address has been 


and James 
the elder 


2 Wall Street since 1881. The present 
building was completed and occupied in 
1933. 


* * * 


Commerce Chamber Committees 


influential organizations 
Chamber of Commerce 
York (of which James 
constantly 


One of most 
in the city, the 
of State of New 
A McLain is president), is 
increasing in membership, especially 
from the area of insurance. The Cham- 
ber’s committee on insurance has as its 
chairman Mortimer E. Sprague, vice 
president, Home Insurance Co. Others 
on the committee are Ray Murphy, 
Charles G. Dougherty, J. Victor Herd, 
William Bernhard, Lester D. Egbert and 
D. Farley Cox, Jr. On the chamber’s 
executive committee are Mr. McLain, 
Mr. Sprague and Howard P. Dunham, 
vice president, American Surety. 

An insurance man on the committee 
on national security is Frank Schiff of 
Schiff, Terhune & Co. A member of board 
of trustees of real estate is Frederick 
H. Ecker, honorary chairman, Metro- 
politan Life. 


New members of the Chamber are 
George G. Nichols, Jr. of Guy Car- 
penter & Co.; Charles W. Dow, senior 


vice president, Walter Klem, senior vice 
president and actuary, Oliver S. Swen- 
son, vice president and Gordon K. Smith, 
secretary, Equitable Life Assurance So 
ciety; and William L. Fehon, Jr., Group 
insurance, New York Life. 


i ae 


Eisenhower’s Stag Parties 


short new story published at inter- 
vals in daily papers throughout the na- 
tion and eagerly scrutinized has been 


long 


HARRY C. HAGERTY 


the one giving a list of guests at the 
stag parties which President Eisenhower 
gives at intervals. The guests have i 
resented a wide variety of fields with 
wide spread of geographical representa- 
tion. Many of the top executives in in- 
dustry have been invited to these affairs, 
few of whom, however, lave been insur- 
ance representatives. President Eisen- 
hower’s chief press secretary, James 
Hagerty, has now announced that there 
will be no publicity hereafter giving 
names of those attending these affairs. 

Chief reason for keeping the names of 
guests under wraps has been that news- 
paper correspondents and politicians at- 
tempt to discover special significances 
linking certain guests with Governmental 
developments, or those which the Presi- 
dent may be contemplating. 


* * * 
Lt. Gov. Bailey’s Home Burns 


A fire did considerable damage recent- 
lv to the home in South Burlington, Vt. 
of Lieutenant Governor Consuelo N. 
sailey of the state of Vermont. A 
biographical sketch of Mrs. Bailey was 
printed in last week’s issue of The 
Eastern Underwriter on this page. At 
time of the fire she was at her suite 
in the Pavilion Hotel, Montpelier, state 
capital, and there the state police 
reached her at 2:30 o’clock in the morn- 
ing. She got up and drove the 40 miles 
to Burlington. 

“Tam glad that in due course of time 
I expect that things will be straightened 
out again in my lovely home,” she said 
to the writer. “At the moment it is 
confusion compounded with smoke dam- 
age everywhere, but the carpenters are 
busy with the damage done by the 
flames.” 

x * * 


Board Reelections 


W. Ross McCain, chairman of the 
board of Aetna (Fire) Insurance Co., 
has been reelected a director of Con- 
necticut Mutual Life for a four-year 
term. Also reelected is George F. B. 
Smith, the new president of Connecticut 


Another insurance man on the 
James L. Thomson, a director 
and Hartford Accident 


Mutual. 
board is 
of Hartford Fire 
& Indemnity. 

* 7 


Stops a Pennsylvania Mutual 


Insurance Commissioner Francis R 
Smith of Pennsylvania, announces that 
he has suspended the Independence Mu- 
tual Insurance Co., a Pennsylvania mu- 
tual fire insurance company, from trans 
acting further business. Commissioner 
Smith’s action was taken on the grounds 
that the ray oe had as of December 
31, 1954, a financial deficit and that its 
assets were insufficient to pay claims, 
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Changes at Springfield Fire Q Marine 


William A. Hebert Honorary Board Chairman, F. A. Schlesin- 
ger Chairman, S. Dwight Parker President, S. F. Law Vice 
President, K. R. Spaulding and C. A. Baab Asst. Secretaries 





Hausamann-Stcigers 


FRANK A. SCHLESINGER S. DWIGHT PARKER 


Arthur Johnson 


chairman of the boards of directors, the 
retirement as president of Springfield first person in the 106-year history of 
Fire & Marine and its affiliate, the New the Springfield to receive this distinc- 
Kngland Insurance Co., at annual meet- tion. At the same time, Leland J. Kalm- 
ings of the companies held in Spring- bach, president of Massachusetts Mutual 
field March 8. Subsequently, he had con- Life, was elected a member of the boards 
ferred upon him the title of honorary of directors; Executive Vice President 


William A. Hebert has announced his 


Frank A. Schlesinger was elected chair- 
man of the boards; Vice President S. 
Dwight Parker was elected president 
and chief executive; Secretary Sidney F. 
Law was elected a vice president, and 
Superintendents Kenneth R. Spaulding 
and Clifford A. Baab were elected assis- 
tant secretaries. 


William A. Hebert 


Mr. Hebert joined the Springfield as 
an office boy in 1904. He has served as 
inspector, special agent, assistant secre- 
tary, secretary, vice president, director 
and, since 1946, as president of all com- 
panies in the Springfield Group. As 
president, he has developed a splendid 
organization countrywide, met new con- 
ditions in the industry, expanded casu- 
alty and surety facilities, added substan- 
tially to the premium volume and to the 
policyholders and stockholders equity of 
the companies. A new head office build- 
ing was erected during his administra- 
tion. 

At present Mr. Hebert is a director 
of General Adjustment Bureau and of 
the National Board of Fire Underwriters 
Building Corporation; is a member of 
executive committee, chairman of the 
finance committee and member of the 
conference committee of National Board 
of Fire Underwriters. He is president of 
Central Traction & Lighting Bureau and 
immediate past president of American 
Foreign Insurance Association. Also, is 
a Fellow of Insurance Institute of 
America. 

Outside of insurance Mr. Hebert has 
numerous activities. He is a director of 
The Third National Bank & Trust Co., 
a trustee of Institution for Savings, and 
is a director of the Van Norman Co., 
Springfield Street Railway Co. and 
Holyoke Water Power Co. He is a trus- 
tee of Wilbraham Academy and Spring- 
field Cemetery Association; is a director 
of Springfield Orchestra Association and 
of Future Springfield, Inc. He is a cor- 
porator of Springfield College, United 
Fund of Greater Springfield and of Wes- 
son Memorial Hospital, and is past 
president of Springfield Boys’ Club. 

Frank A. Schlesinger 

Mr. Schlesinger began his career with 

the Springfield in its head office statis- 


tical department in 1907 aiter graduat- 
ing from High School of Commerce. 


(Continued on Page 23) 














The 
CENTURY 
INSURANCE COMPANY, Ltd. 


Established 1885 
UNITED STATES BRANCH 





Assets 


U. S. GOVERNMENT BONDS 


S 4,086.318.90 eas 
OTHER BONDS 


186,304.14 


$13,113,281.38 


8 6.059.787.75 TOTAL LIABILITIES 
STATL TORY DEPOSTT 
NET SURPLUS 
TOS3. 496.04 SURPLUS TO POLICYHOLDERS 
613.115.281.458 


1ht JOUN STRERT . 


Pimy A ALTO LINES . AL TOMOnILE ° 





PACIFIC COAST 


FIRE INSURANCE COMPANY 
Established 1890 
UNITED STATES BRANCH 


FINANCIAL STATEMENT OF THE UNITED STATES BRANCH AT DECEMBER 31, 1954 
(As Reported to New York State Insurance Department) 


420.130.16 

7,058.360.00 STOCKS 
519.310.30 CASH IN BANKS AND OFFICE 
842.830.85 PREMIUMS RECEIVABLE (Not over 90 days due) 


ACCRUED INTEREST AND OTHER AssETS 


Liabilities 
$ 1.42 7.84 RESERVE--For Unpaid Claims 
1.2% 6.39 RESERVE. -For Unearned Premiums 
OF =. RESERVE--For Taxes and All Other Liabilities 


NEW YORK 38, N. ¥ 


OCEAN AND INLAND MARINE 


The 





$  1.659.872.50 
793.911.35 | 
927.440.00 
281,791.09 | 
30,899.49 
59.620.74 





$3,753.535.17 
$ 356.444.45 
1,059.09 1.09 
128.811.76 


1,544,350.30 


2.209, 184.87 
$5,755,545.17 
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Wikler Heads N.Y. Offic. 
State Insurance Dept, 


LONG EXPERIENCE IN LAW 





Belongs to Six Bar Associations; Propj. 
nent in Fraternal Organizations; 
Well Known Arbitrator 





Superintendent Holz of the New York 
State Insurance Department has ap- 
pointed Julius S. Wikler, 48, of Moun 
Vernon, N. Y., to be First Deputy Super. 
intendent. Mr. Wikler, who will be jn 
charge of the New York City office of 





Fabian Bachrach 
JULIUS S. WIKLER 


the Department, has been a member of 
the law firm of Klein, Wikler & Gottlieb, 
New York City. 

A graduate of College of the City of 
New York and of Harvard Law School 
Mr. Wikler from January, 1952, to Au- 
gust, 1952, was deputy regional director 
of Office of Price Stabilization in charge 
of its New York office. He was admitted 
to the bar in 1931 and then went into 
private practice. He belongs to six bar 
associations. 

Mr. Wikler is honorary president of 
Stuyvesant Polytechnic, chairman of the 
finance committee of the Home of the 
Sons and Daughters of Israel; chairman 
of the Anti-Defamation League com- 
mittee of B’nai B’rith in Mount Ver- 
non; co-chairman of the Centennial 
committee, city of Mount Vernon, and 
member of City Lodge 408, F. & A. M. 
He is on executive committee of Royal 
State Bank of New York and a member 
of American Institute of Management 
and of the National Panel of Arbitrators 
of American Arbitration Association. 
Also, he is a director of several corpo- 
rations. 


Mountain Executive V.P. 


Of Aetna Insurance Group 

Hartford—Harry M. Mountain, with 
the Aetna Insurance Group since 192! 
and vice president since January, 19%. 
vas elected executive vice president 
Aetna Insurance Co. and three subsidi 
iries at the annual meeting, Monday 


Newcomb to Aid in Drive 
Of Red Cross for Funds 
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PITTSBURGH 


INSURANCE DAY 


MARCH 8 





Pittsburgh Mayor Proclaims Insurance Day 





Pittsburgh’s Mayor David L. Lawrence signs proclamation designating March 
8as the city’s 29th Annual Insurance Day. Visiting the Mayor for the proclamation 
signing were, left to right: Joseph C. Donaldson, special agent of the Hartford Fire 
and president of the Pittsburgh Insurance Club; J. E. Hartmann, Irwin, Pa., agent 
and General I-Day Chairman, and Mrs. Stella V. Burtoft, secretary of the Insurance 


Club of Pittsburgh. 





Alexander Sees Expense 
Control as Live Topic 


In his “kick-off” address launching 
Pittsburgh Insurance Day, Ralph H. 
Alexander, former Deputy Commis- 


Pennsylvania and a former 
president of the Pittsburgh Insurance 
Club, said expense control is a subject 
of top interest to supervisory authorities 


sioner of 


these days. 

“One lesson my years of attendance 
at National Association of Insurance 
Commissioners’ conventions and other 
industry meetings,” he said, “has taught 
me is that rapidly increasing assets can 
tempt us into too rapid a rate of ex- 
penditure. Particularly in the last five 
years Commissioners, directors and su- 
perintendents of our various states have 
been casting an ever more watchful eye 
on insurance company expenditures be- 
cause it is their duty to maintain rates 
tor insurance which can be justified on a 
hasis of loss and expense ratios with the 
question uppermost in mind as_ to 
Whether the insuring public is obtaining 


in losses and service a fair return on its 
premium investment. 

“The supervisory authorities would 
seem to be justified in demanding a fair 
comparison between the policyholders’ 
share of the premium dollar and the 
companies’ share. As a youngster in the 
fire insurance business, I learned as a 
first lesson that the policyholder’s share 
should be at least 50% of that dollar. 
Over the years, particularly in Pennsyl- 
vania, the policyholders may not have 
had quite a 50-50 break on their fire 
insurance premiums but the ideal has 
persisted. In the field of compensation 
insurance, with the passage of what 
amounts to compulsory compensation 
benefits, the rating structures have 
been adhering very closely to a 60% 
loss ratio and 40% total expense basis. 
Public liability and automobile liability 
have approached, and at times, exceeded 
this 60-40 split. 

“With the development of supervisory 
expense controls the insurance company 
managements have found it necessary 
to review all types of expenditures and, 
as we noted during last year’s I-Day, 
company executives have had to give 
thought to what to them must appear to 
be an overdevelopment of these I-Days.” 


Neumann Sees Public 
Acceptance of Agent 


URGES CASUALTY AD PROGRAM 








Agents Assn. President Tells Pittsburgh 
1-Day Casualty Campaign Is 
Long Overdue 


The great volume of insurance of all 
country is a 





lines produced in this 
demonstration of the public’s acceptance 
of the function of the local agent, a 
service that goes back 147 years, Jo- 
seph A. Neumann, president of the Na- 
tional Association of Insurance Agents, 
of the firm of Flvnn & Neumann, Ja- 
maica, L. I|., told the Pittsburgh I-Day 
gathering Tuesday. “We can well boast,” 
he said, “that because of us our prin- 
cipals write upward of 75% of the Amer- 
ican market of all forms of insurance; 
95% of all fidelity coverage; 95% of all 
burglary contracts; 96% of all inland 
marine policies and 99% of all surety 
bonds. 
Advertising as Factor 


“At one time,” continued Mr. Neu- 
mann, “those of our principals who ac- 
knowledged in their advertising or pub- 
licity releases that such a thing as the 
American Agency System even existed 
you could count on the fingers of one 
hand. The pendulum has reversed itself. 
Those who fail to mention the agent as 
a pretty good ‘Joe’ are the conspicuous 
ones now. Many are making their own 
advertising experts available to agents, 
gratis. ; 

“No appraisal of what is happening 
would be fair did I not mention several 
programs of organized company groups. 
Notable amone them is the work of the 
Insurance Advertising Conference, which 
annually culminates in the awarding of 
citations to local agents who complete 
outstanding advertising projects. The 
National Board of Fire Underwriters has 
launched a nationwide campaign in lead- 
ing periodicals telling the storv of in- 
surance, how it affects the public and 
best of all, tving in, the local agent. 
Available to agents, just for the asking, 
are complete advertising kits for use at 
local level, that integrate with the theme 
used nationally. The Association of 
Casualty and Surety Companies, in co- 
operation with state associations, is de- 
veloping speakers pools to tell the in- 
surance story to the public. 

“One thing has always puzzled me. 
I never have quite fathomed the reason 
why the Association of Casualty and 
Surety Companies has not long ago 
adopted an advertising program similar 
to that of the National Board of Fire 
Underwriters. They have just as effec 
tive a story to tell, And no one can 
deny that it needs telling.” 
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CURTIS BIRD ON TRIP ABROAD 
S. Curtis Bird, Talbot 


Bird & Co. and president of the Univer 


president of 
sal Insurance Co. of New York, and 
Mrs. Bird, will fly via Pan American 
Airlines tomorrow, March 12, for a two- 
months’ 
abroad. They will visit 
Italy, returning on the S.S. Liberte. They 
will be back in New York on May 3. 


business and pleasure trip 


England and 








..-PRAYER by a 
Harvard President for 


MASSACHUSETTS heroes 


On the fate-charged night of June 16, 
1775, a handful of Americans had a 
rendezvous with death. Their orders 
were to fortify and defend Bunker Hill 

A fervid benediction by Dr. Samuel 
Langdon, 13th president of venerable 
Harvard University (tounded 1636), 
sent them on their way. 

History records their gallant stand 
in terms of blood and valor. And 
still, today, the Great Seal of Massa- 
chusetts displays this message: “Evve 
petit Placidum sub Liberate guietum” 
(by the sword we seek peace, but enly 
under liberty). 


A “Great Seal” of the insurance business 
is PACIFIC NATIONAL'S, beiow, 
token of strength, stability and service 
to Agent, Broker and Assured. 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 
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MERCHANT SEAMEN 
wastage in 
program 
the 
not be 


Plugging all the leaks of 


the Government’s medical 


which have been pointed out in 


Commission report will 
an easy matter. One 


chant seamen who receive free hospital 


Hoover 
instance is mer- 
and medical care. In commenting on 
that item the Hartford Courant 
an editorial: 


says in 


This can be justified in time of war 
when the merchant are in the 
front ranks and handling a perilous job. 
The argument is given that merchant 
seamen should have government 
fits because they are paid well, even 
during a war. That is true, but they are 
manning the life lines to our far-flung 
forces and there is a great risk that not 
many men would care to take. The pic- 
ture is changed in peace time, however, 
and the question of continuing free hos- 


seamen 


bene- 


pital and medical service now is some- 
thing that deserves close scrutiny. 

And many of the 
of Government medicine free 


so do other cases 


rides. 





PITTSBURGH INSURANCE DAY 

Launched 29 years ago as Pittsburgh 
Insurance Day by the Insurance Club 
of Pittsburgh, the idea was an excellent 
one that has taken hold in other places 
until there are many I-Days that drama- 
tize the services of insurance and serve 
an educational purpose. As pointed out 
by #Ralph H. Alexander, Deputy Insur- 
ance Commissioner of Pennsylvania, a 
past president and one of the original 
members of the Insurance Club of Pitts- 
burgh, who I-Day 
at a breakfast as he done in 
past, the idea has been to set aside one 
day each year for public relations and 
educational effort with the hope of in- 
creasing the prestige of the insurance 


Tuesday 
the 


launched 
has 


business, enhancing its economic impor- 
tance and, the has been 
adopted elsewhere, to improve the stand- 
ards of all I-Days. 

Certain characteristics of I-Day have 
naturally changed somewhat over the 
years as pointed out by Mr. Alexander. 


since idea 


The early meetings drew quite a gather- 
ing of top head office executives, but, as 
the number of I-Days increased and the 
pressure on top executives to attend 
such gatherings grew, this aspect of the 
early gatherings was less emphasized. 
The idea of making the event a local 
occasion has added strength to the func- 
tion as to its public relations and edu- 
cation aspects not to mention its social 
activities. 

With Pittsburgh Insurance Day in its 
30th year, Mr. Alexander opened the 
occasion on Tuesday with a ringing chal- 
lenge: “Let us not rest on our laurels 
of the past; but let us provide improved 
leadership for the future. Let us call on 
our energy, and willingness to 
work and prove our ability to cope with 
the future regardless what it holds in 
prospect for free enterprise and for the 


vision 


American Agency System.” 

John J. O’Toole, vice president and 
secretary, I*, D. Hirschberg & Co., Inc., 
general insurance agency, at St. Louis, 
on March 1 completed 50 years of activ- 
ity in insurance. At the age of 15 years, 
Mr. O'Toole left March 
1, 1905, became office boy and _ policy- 
writer with the Phoenix of Hartford un- 


school and on 


der the late Fred W. Bowers, at that 
time state agent. In 1915 he left the 
Phoenix to become an inspector and 
rater for the Missouri Inspection Bu- 


reau. He was with the bureau during 
World War I and worked with the U. S. 


Secret Service men on manufacturing 
risks, He joined F. D. Hirschberg & 
Co. in 1919 as chief clerk. This firm 


was established in 1875 and this year is 
celebrating its 80th anniversary. He is 
a past president of both the Insurance 
Board of St. Louis and the Missouri 
Association of Insurance Agents, and 
been a member of the executive 
committee of the Underwriters Salvage 
Corps of St. Louis since 1935. From 
1948 through 1954 he was chairman of 
the fire safety Committee of the Na- 
tional Association of Insurance Agents. 
He received the Woodworth Memorial 
award in 1951. 


has 





JOHN S. THOMPSON 


John S. Thompson, vice chairman of 
Mutual Benefit Life and former presi- 
dent of that company, has been made a 
member of a Commission on Veterans 
Pensions which will serve under General 
of the Army Omar N. Bradley. In ap- 
pointing the commission President Eisen- 
hower asked General Bradley to have it 
make a constructive appraisal of the 
subject of veterans’ pensions that he 
could use in making recommendations 
to Congress for modernization of pen- 
sion benefits and their relationship to 
the broader Government social insur- 
ance and family protection programs. 
The commission has seven members, 
one of whom is Major General William 
J. Donovan, wartime head of Office of 
Strategic Services. 

 * & 


J. Kenneth Cormack has an article 
in the Casualty & Surety Journal on 
sales opportunities for agents in bond- 
ing business. He has recently formed 
the general agency in Providence, R. I., 
of Cormack-Routhier, with Edward J. 
Routhier, Jr. Mr. Cormack entered in- 
surance in 1928 and is now serving his 
third term as chairman of the fidelity 
and surety committee of the National 
Association of Insurance Agents. 

* he ® 


Richard K. Paynter, Jr., executive vice 
president of New York Life, is chairman 
of the Private Firms Division of the 
Greater New York Fund 1955 campaign. 
Mr. Paynter, who has been with New 
York Life since 1934, is a director of 
many corporations. He also is a trustee 
of the Church Pension Fund, Episcopal 
Church; Diocesan Investment Trust of 
the Diocese of New Jersey, and a di- 
rector of the Josiah Macy, Jr., Founda- 


tion. He lives in Princeton, N. J., and 
is a warden of Trinity Church there. 
* * * 
Clyde E. Fant, former Mayor of 


Shreveport, La., and in the insurance 
business there, is being spoken of as a 
candidate for governor of that state. 
Mr. Fant has declined to confirm or 
deny rumors that he would enter the 
1956 race. 
x ok 

D. N. Warters, executive vice presi- 
dent, Bankers Life of Iowa, was recently 
named chairman of the City Beautiful 
Committee of the Greater Des Moines 
Chamber of Commerce. This committee 
was launched last year to help beautify 
the greater Des Moines area through 
projects of its own and by cooperating 
with other organizations interested in 
making Des Moines a more beautiful 
place in which to live. 


ae Qs 


THOMAS B. GROGAN 


Thomas B. Grogan has joined the 
oflicial staff of Guardian Life as assis 
tant agency director. He will be active 
in development of the company’s broker- 
age program formerly under the direc- 
tion of George L. Mendes who was 
killed in a January automobile accident. 
A native of Herkimer, N. Y., Mr. Grogan 
has lived in the New York metropolitan 
area for 25 years. After four years with 
the Air Force in World War II he 
became a life insurance agent in this 
city. Since 1950 he has been engaged 
in supervisory work, most recently as a 
manager of a brokerage agency in this 
city for another company. 

* * 

Floyd N. Dull, well known figure in 
the casualty executive ranks for many 
years along William Street, New York, 
and Mrs. Dull observed their 51st wed- 
ding anniversary on February 23. By 
way of celebration they spent a week at 
Atlantic City. All five of the Dulls’ chil- 
dren are married and they have 17 


grandchildren. Mr. Dull is now assocti- 
ated with the New York Stock Ex- 


change house of Parrish & Co., making 
his headquarters in Rutherford, N. J. 
where he resides 

x ok Ok 


Harry J. Volk, vice president in 
charge of western operations for The 
Prudential, was tiamed “Los Angeles’ 
Outstanding Citizen” by the Wilshire 
Sertoma Club at its recent annual Free- 
dom Award luncheon, John M. Fernald, 
M.D., international president of Ser- 
toma International and former president 
of the Wilshire Sertoma Club, presented 
a plaque to Mr. Volk as a token of the 
award, He said that Mr. Volk was se- 
lected for the honor in recognition ot 
his contribution to the community. 


* * x 
Seneca M. Gamble, advertising mana- 
ger, Massachusetts Mutual Life, has 


been elected president of Faith Church 
Men’s Club, the largest organization 0! 
its kind in western Massachusetts. Pre- 
viously, he was chairman of the pub- 
licity and program committees, first vice 
president and executive committee mem- 
ber. Among the top-flight speakers who 
have been featured in the monthly meet- 
ing series were a high-ranking Canadian 
Government official, a U. S. Congress- 
man, a Saturday Evening Post author, 
a foreign news editor and a member 0! 
the Adventurers Club. 
* * x 

_ Horace W. Brower, president of (ccl 
dental Life of California, has beet 
elected to the board of directors 0 the 
Greater Los Angeles Safety Council. 
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Chubb and Hagerty To Be on 
Board of Merged Bank 


The announcement of Howard C. 
Sheperd, chairman of the board of Na- 
tional City Bank of New York, and 
Alexander C. Nagle, president of First 
National Bank of the City of New York, 
that a plan to merge the two banks had 
been agreed upon by the respective 
boards of directors, subject to the ap- 
proval of the shareholders of each bank 
and of the Comptroller of the Currency, 
is of considerable interest to the insur- 
ance fraternity. One reason for this is 
that two of the outstanding men in the 
insurance business will be on the board 
of the merged banks. New name of 
the merged banks will be First National 
City Bank. 

The number of directors of First Na- 
tional City Bank will be 25, including 
20 members of National City’s board and 
five from board of First National. The 
two insurance men who will be on the 
board are Percy Chubb, II, of Chubb & 
Son, and also president of Federal In- 
surance Co., and Harry C. Hagerty, fi- 
nancial vice president of Metropolitan 
Life. Also on board is Alexander C. 
Nagle who is a director of The Pruden- 
tial. Mr. Nagle will be chairman of the 
executive committee of the merged bank. 
Special meeting of the shareholders of 
both institutions has been called for 
March 30 to vote on the merger plan. 

At the year-end the National City 
Bank had deposits of $5,639,000,000, total 
resources of $6,323,000,000 and total capi- 
tal funds of $585,000,000 (including $32,- 
000,000 capital funds of its trust affiliate, 
City Bank Farmers Trust Co.). The 
First National Bank had deposits of 
$556,000,000, total resources of $713,- 


000,000 and capital funds of $143,000,000. 

Mr. Sheperd and Mr. Nagle issued 
the following joint statement: “Merger 
of the First National Bank with the 
National City Bank will bring into one 
Institution two banks whose activities 
are largely complementary. Both banks 
supply general banking and fiduciary 
Services to business and personal clients 
and to correspondent banks. The First 
National Bank, however, has specialized 
Particularly in large corporate relation- 
ships and has no branches. The Na- 
tional City Bank operates 71 branches in 
New York, which supply the require- 
ments of business and personal banking 
needs, including facilities for saving, for 
convenient payment of bills and for per- 
sonal loans, of a large segment of the 
citys population. It also operates 57 
branches in 19 foreign countries. The 
Merger will make available to customers 
ot the First National Bank not only 
More extensive foreign banking facili- 




















also larger loan limits and 


ties, but 
broader banking services generally. The 
enlarged institution will be better able 
to meet the growing needs of American 
business, at home and overseas, and to 
keep pace with the expansion of the 


American economy. It will strengthen 
the leadership of New York City among 
the country’s banking centers.” 

ee oe Sk 


History of the Banks 


Both banks have long histories of 
service to Government and business. 

The National City Bank of New York 
may be said to be a direct offspring of 
Alexander Hamilton’s First Bank of the 
United States. It received a New York 
State charter—as the City Bank of New 
York—on June 16, 1812, two days before 
the War of 1812 becan. The organizers 
were headed by Colonel Samuel Osgood, 
first Postmaster General of the United 
States, who became the bank’s first 
president. Holders of stock in the First 
Bank of the United States, then liqui- 
dating, were permitted to exchange the 
stock on equitable terms for stock in 
the City Bank; and the bank opened for 
business in the offices which had for- 
merly been occupied by the New York 
branch of the Bank of the United States 
at 52 Wall Street. It remained at this 
address until December, 1908, when it 
moved across the street to 55 Wall 
Street, head office today. In 1865, shortly 
after the enactment of the National 
Bank Act, the City Bank surrendered 
its state charter and entered the new 
system as the National City Bank of 
New York. 

The National City Bank organized in 
1897 the first foreign department in any 
American bank. In November, 1914, it 
opened its first overseas branch in 
Buenos Aires, Argentina, the first for- 
eign branch of a national bank estab- 
lished under the provisions of the Fed- 
eral Reserve Act. In June, 1921, Na- 
tional City opened its first New York 
City branch, at Forty-second Street and 
Madison Avenue. In May, 1928, it 
opened what is now its Personal Credit 
department, which in the years since 
has made more than 7,330,000 loans in 
an amount exceeding $3,120,000,000. 

At the vear-end National City re- 
ported 980,000 depositors’ accounts, 65,- 
539 shareholders, and a staff of 14,486. 

City Bank Farmers Trust Co., affiliate 
of the National City Bank of New York 
for separate administration of trust 
functions, was chartered February 28, 
1822, as the Farmers’ Fire Insurance 
and Loan Co., the first company in 
America to be granted trust powers. Its 
head office is at 22 William Street, City 
Bank Farmers Trust Building. 

The First National Bank of the City 
of New York was established in 1863, 
immediately after the enactment of the 
National Bank Act. Among the original 
directors was George F. Baker, then 23 
years of age, who was a director for 68 
years, an officer for 66; president from 
1877 to 1909, and chairman from 1909 
until his death in 1931. 

From the time of its establishment the 





| Slated for Merging Banks’ Board 





PERCY CHUBB, II 


bank was a leader in the Government 
financin~ of the Civil War and the post- 
war period. It gave such strong support 
to Treasury operations under Secretary 
Sherman, both before and after the re- 
sumption of specie payments January 1, 
1879, that it was frequently called “Fort 
Sherman.” In succeeding years it was 
a leader in providing financial services 
for the great development and consoli- 
dation of industry which marked the 
period, and Mr. Baker attained the po- 
sition of leadership which for so long 
made him, with J. P. Morgan and James 
Stillman of National City, the elder 
statesmen of American finance. 

In the First World War, and again in 
the Second, the bank was, as in the Civil 
War, a leader in assuring the success of 
the war financing and the great bond 
sales. 

Except for the ten years between 1864 
and 1873, the First National Bank has 
always been located at the northeast 
corner of Wall Street and Broadway, 
or adjacent thereto. Its address has been 
2 Wall Street since 1881. The present 
building was completed and occupied in 


1933. 
io A th 


Commerce Chamber Committees 


One of most influential organizations 
in the city, the Chamber of Commerce 
of State of New York (of which James 
A McLain is president), is constantly 
increasing in membership, especially 
from the area of insurance. The Cham- 
ber’s committee on insurance has as its 
chairman Mortimer E. Sprague, vice 
president, Home Insurance Co. Others 
on the committee are Ray Murphy, 
Charles G. Dougherty, J. Victor Herd, 
William Bernhard, Lester D. Egbert and 
D. Farley Cox, Jr. On the chamber’s 
executive committee are Mr. McLain, 
Mr. Sprague and Howard P. Dunham, 
vice president, American Surety. 

An insurance man on the committee 
on national security is Frank Schiff of 
Schiff, Terhune & Co. A member of board 
of trustees of real estate is Frederick 
H. Ecker, honorary chairman, Metro- 
politan Life. 

New members of the Chamber are 
George G. Nichols, Jr. of Guy Car- 
penter & Co.; Charles W. Dow, senior 
vice president, Walter Klem, senior vice 
president and actuary, Oliver S. Swen- 
son, vice president and Gordon K. Smith, 
secretary, Equitable Life Assurance So- 
ciety; and William L. Fehon, Jr., Group 
insurance, New York Life. 


* * * 


Eisenhower’s Stag Parties 


A short new story published at inter- 
vals in daily papers throughout the na- 
tion and eagerly scrutinized has been 


~~ —_— _.. - 





HARRY C. HAGERTY 


the one giving a list of guests at the 
stag parties which President Eisenhower 
gives at intervals. The guests have rep- 
resented a wide variety of fields with a 
wide spread of geographical representa- 
tion. Many of the top executives in in- 
dustry have been invited to these affairs, 
few of whom, however, have been insur- 
ance representatives. President Fisen- 
hower’s chief press secretary, James 
Hagerty, has now announced that there 
will be no publicity hereafter giving 
names of those attending these affairs. 

Chief reason for keeping the names of 
guests under wraps has been that news- 
paper correspondents and politicians at- 
tempt to discover special significances 
linking certain guests with Governmental 
developments, or those which the Presi- 
dent may be contemplating. 


* * * 
Lt. Gov. Bailey’s Home Burns 


A fire did considerable damage recent- 
ly to the home in South Burlington, Vt., 
of Lieutenant Governor Consuelo N. 
3ailey of the state of Vermont. A 
biographical sketch of Mrs. Bailey was 
printed in last week’s issue of The 
Eastern Underwriter on this page. At 
time of the fire she was at her suite 
in the Pavilion Hotel, Montpelier, state 
capital, and there the state police 
reached her at 2:30 o’clock in the morn- 
ing. She got up and drove the 40 miles 
to Burlington. 

“Tam glad that in due course of time 
I expect that things will be straightened 
out again in my lovely home,” she said 
to the writer. “At the moment it is 
confusion compounded with smoke dam- 
age everywhere, but the carpenters are 


busy with the damage done by the 
flames.” 
* * * 
Board Reelections 
W. Ross McCain, chairman of the 
board of Aetna (Fire) Insurance Co., 


has been reelected a director of Con- 
necticut Mutual Life for a four-year 
term. Also reelected is George F. B. 
Smith, the new president of Connecticut 
Mutual. Another insurance man on the 
board is James L. Thomson, a director 
of Hartford Fire and Hartford Accident 


& Indemnity. 
* 


Stops a Pennsylvania Mutual 


Insurance Commissioner Francis R. 
Smith of Pennsylvania, announces that 
he has suspended the Independence Mu- 
tual Insurance Co., a Pennsylvania mu- 
tual fire insurance company, from trans- 
acting further business. Commissioner 
Smith’s action was taken on the grounds 
that the company had as of December 
31, 1954, a financial deficit and that its 
assets were insufficient to pay claims. 
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Changes at Springfield Fire @ Marine 


William A. Hebert Honorary Board Chairman, F. A. Schlesin- 


ger Chairman, S. Dwight Parker President, S. F. Law Vice 
President, K. R. Spaulding and C. A. Baab Asst. Secretaries 





Arthur Johnson 
FRANK A. SCHLESINGER 


William A. Hebert has announced his 
retirement as president of Springfield 
Fire & Marine and its affiliate, the New 
England Insurance Co., at annual meet- 
ings of the companies held in Spring- 
field March 8. Subsequently, he had con- 
ferred upon him the title of honorary 





Hausamann-Stcigers 


S. DWIGHT PARKER 


chairman of the boards of directors, the 
first person in the 106-year history of 
the Springfield to receive this distinc- 
tion. At the same time, Leland J. Kalm- 
bach, president of Massachusetts Mutual 
Life, was elected a member of the boards 
of directors; Executive Vice President 


Frank A. Schlesinger was elected chair- 
man of the boards; Vice President S. 
Dwight Parker was elected president 
and chief executive; Secretary Sidney F. 
Law was elected a vice president, and 
Superintendents Kenneth R. Spaulding 
and Clifford A. Baab were elected assis- 
tant secretaries. 


William A. Hebert 


Mr. Hebert joined = Springfield as 
an office boy in 1904. He has served as 
inspector, special agent, assistant secre- 
tary, secretary, vice president, director 
and, since 1946, as president of all com- 
panies in the Springfield Group. As 
president, he has developed a splendid 
organization countrywide, met new con- 
ditions in the industry, expanded casu- 
alty and surety facilities, added substan- 
tially to the premium volume and to the 
policyholders and stockholders equity of 
the companies. A new head office build- 
ing was erected during his administra- 
tion. 

At present Mr. Hebert is a director 
of General Adjustment Bureau and of 
the National Board of Fire Underwriters 
Building Corporation; is a member of 
executive committee, chairman of the 
finance committee and member of the 
conference committee of National Board 
of Fire Underwriters. He is president of 
Central Traction & Lighting Bureau and 
immediate past president of American 
Foreign Insurance Association. Also, i 
a Fellow of Insurance Institute of 
America. 

Outside of insurance Mr. Hebert has 
numerous activities. He is a director of 
The Third National Bank & Trust Co., 
a trustee of Institution for Savings, and 
is a director of the Van Norman Co., 
Springfield Street Railway Co. and 
Holyoke Water Power Co. He is a trus- 
tee of Wilbraham Academy and Spring- 
field Cemetery Association; is a director 
of Springfield Orchestra Association and 
of Future Springfield, Inc. He is a cor- 
porator of Springfield College, United 
Fund of Greater Springfield and of Wes- 
son Memorial Hospital, and is past 
president of Springfield Boys’ Club. 

Frank A. Schlesinger 

Mr. Schlesinger began his career with 
the Springfield in its head office statis- 
tical department in 1907 after graduat- 
ing from High School of Commerce. 


(Continued on Page 23) 
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Wikler Heads N.Y. Office 
State Insurance Dept, 


LONG EXPERIENCE IN LAw 





Belongs to Six Bar Associations; Promi. 
nent in Fraternal Organizations: 
Well Known Arbitrator 
Superintendent ‘Holz of the New York 
State Insurance Department has ap- 
pointed Julius S. Wikler, 48, of Mount 
Vernon, N. Y., to be First Deputy Super- 
intendent. Mr. Wikler, who will be in 
charge of the New York City office of 





Fabian Bachrach 
S. WIKLER 


JULIUS 


the Department, has been a member of 
the law firm of Klein, Wikler & Gottlieb, 
New York City. 

A graduate of College of the City of 
New York and of Harvard Law School 
Mr. Wikler from January, 1952, to Au- 
gust, 1952, was deputy regional director 
of Office of Price Stabilization in charge 
of its New York office. He was admitted 
to the bar in 1931 and then went into 
private practice. He belongs to six bar 
associations. 

Mr. Wikler is honorary president of 
Stuyvesant Polytechnic, chairman of the 
finance committee of the Home of the 
Sons and Daughters of Israel; chairman 
of the Anti-Defamation League com- 
mittee of B’nai B’rith in Mount Ver- 
non; co-chairman of the Centennial 
committee, city of Mount Vernon, and 
member of City Lodge 408, F. & A. M 
He is on executive committee of Royal 
State Bank of New York and a member 
of American Institute of Management 
and of the National Panel of Arbitrators 
of American Arbitration Association. 
Also, he iS a director of several corpo- 
rations. 





Mountain Executive V.P. 


Of Aetna Insurance Group 


Hartford—Harry M. Mountain, with 
the Aetna Insurance Group since 1921 
and vice president since January, 1950, 
was elected executive vice president of 
Aetna Insurance Co. and three subsidi- 
aries at the annual meeting, Monday. 





Newcomb to Aid in Drive 
Of Red Cross for Funds 


William E. Newcomb, executive vice 
president of the Great American Group, 
has accepted a volunteer assignment 1 
the current March campaign by the 
American Red Cross for members and 
funds, it is announced by J. Victor Herd, 
executive vice president of the America 
Fore Insurance Group. Mr. Herd is 
serving as chairman of the general in- 
surance division in the campaign. = 
citywide quota of the drive is $5,730, 
Mr. Newcomb will seek eatin 
from fire insurance companies ai 
groups. 
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INSURANCE DAY 


MARCH 8 





Pittsburgh Mayor Proclaims Insurance Day 





Pittsburgh’s Mayor David L. Lawrence signs proclamation designating March 
8 as the city’s 29th Annual Insurance Day. Visiting the Mayor for the proclamation 
signing were, left to right: Joseph C. Donaldson, special agent of the Hartford Fire 
and president of the Pittsburgh Insurance Club; J. E. Hartmann, Irwin, Pa., agent 
and General I-Day Chairman, and Mrs. Stella V. Burtoft, secretary of the Insurance 


Club of Pittsburgh. 





Alexander Sees Expense 
Control as Live Topic 


In his “kick-off” address launching 
Pittsburgh Insurance Day, Ralph H. 
Alexander, former Deputy Commis- 


sioner of Pennsylvania and a former 
president of the Pittsburgh Insurance 
Club, said expense control is a subject 
of top interest to supervisory authorities 
these days. 

“One lesson my years of attendance 
at National Association of Insurance 
Commissioners’ conventions and other 
industry meetings,” he said, “has taught 
me is that rapidly increasing assets can 
tempt us into too rapid a rate of ex- 
penditure. Particularly in the last five 
years Commissioners, directors and su- 
perintendents of our various states have 
been casting an ever more watchful eye 
on insurance company expenditures be- 
cause it is their duty to maintain rates 
tor insurance which can be justified on a 
basis of loss and expense ratios with the 
question uppermost in mind as_ to 
whether the insuring public is obtaining 


in losses and service a fair return on its 
premium investment. 

“The supervisory authorities would 
seem to be justified in demanding a fair 
comparison between the policyholders’ 
share of the premium dollar and the 
companies’ share. As a youngster in the 
fire insurance business, I learned as a 
first lesson that the policyholder’s share 
should be at least 50% of that dollar. 
Over the years, particularly in Pennsyl- 
vania, the policyholders may not have 
had quite a 50-50 break on their fire 
insurance premiums but the ideal has 
persisted. In the field of compensation 
insurance, with the passage of what 
amounts to compulsory compensation 
benefits, the rating structures have 
been adhering very closely to a 60% 
loss ratio and 40% total expense basis. 
Public liability and automobile liability 
have approached, and at times, exceeded 
this 60-40 split. 

“With the development of supervisory 
expense controls the insurance company 
managements have found it necessary 
to review all types of expenditures and, 
as we noted during last year’s I-Day, 
company executives have had to give 
thought to what to them must appear to 
be an overdevelopment of these I-Days.” 


Neumann Sees Public 
Acceptance of Agent 


URGES CASUALTY AD PROGRAM 





Agents Assn. President Tells Pittsburgh 
1-Day Casualty Campaign Is 
Long Overdue 





The great volume of insurance of all 
lines produced in this country is a 
demonstration of the public’s acceptance 
of the the local agent, a 
service that goes back 147 years, Jo- 
seph A. Neumann, president of the Na- 
tional Association of Insurance Agents, 
of the firm of Flynn & Neumann, Ja- 
maica, L. I., told the Pittsburgh I-Day 


function of 


gathering Tuesday. “We can well boast,” 
he said, “that because of us our prin- 
cipals write upward of 75% of the Amer- 
ican market of all forms of insurance; 
95% of all fidelity coverage; 95% of all 
burglary contracts; 96% of all inland 
marine policies and 99% of all surety 
bonds. 
Advertising as Factor 


“At one time,” continued Mr. Neu- 
mann, “those of our principals who ac- 
knowledged in their advertising or pub- 
licity releases that such a thing as the 
American Agency System even existed 
you could count on the fingers of one 
hand. The pendulum has reversed itself. 
Those who fail to mention the agent as 
a pretty good ‘Joe’ are the conspicuous 
ones now. Many are making their own 
advertising experts available to agents, 
gratis. 

“No appraisal of what is happening 
would be fair did I not mention several 
programs of organized company grouns. 
Notable among them is the work of the 
Insurance Advertising Conference, which 
annually culminates in the awarding of 
citations to local agents who complete 
outstanding advertising projects. The 
National Board of Fire Underwriters has 
launched a nationwide campaign in lead- 
ing periodicals telling the storv of in- 
surance, how it affects the public and 
best of all, tving in, the local agent. 
Available to agents, just for the asking, 
are complete advertising kits for use at 
local level, that integrate with the theme 
used nationally. The Association of 
Casualty and Surety Companies, in co- 
operation with state associations, is de- 
veloping speakers pools to tell the in- 
surance storv to the public. 

“One thing has always puzzled me. 
I never have quite fathomed the reason 
why the Association of Casualty and 
Surety Companies has not long ago 
adopted an advertising program similar 
to that of the National Board of Fire 
Underwriters. They have just as effec- 
tive a story to tell. And no one can 
deny that it needs telling.” 
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CURTIS BIRD ON TRIP ABROAD 

S. Curtis Talbot 
Bird & Co. and president of the Univer- 
sal Insurance Co. of New 
Mrs. Bird, will fly via Pan American 
Airlines tomorrow, March 12, for a two- 
months’ 
abroad. 


Bird, president of 


York, and 


business and 
They will visit England and 
Italy, returning on the S.S. Liberte. They 
will be back in New York on May 3. 


pleasure trip 
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..»PRAYER by a 
Harvard President for 


MASSACHUSETTS’ heroes 


On the fate-charged night of June 16, 
1775, a handful of Americans had a 
rendezvous with death. Their orders 
were to fortify and defend Bunker Hill. 

A fervid benediction by Dr. Samuel 
Langdon, 13th president of venerable 
Harvard University (founded 1636), 
sent them on their way. 

History records their gallant stand 
in terms of blood and valor. And 
still, today, the Great Seal of Massa- 
chusetts displays this message: "Ese 
petit Placidum sub Liberate quietum” 
(by the sword we seek peace, but only 
under liberty). 


A “Great Seal” of the insurance business 
is PACIFIC NATIONAL’S, below, 

token of strength, stability and service 
to Agent, Broker and Assured. 


i eo. 
CULTS I 


PACIFIC 
NATIONAL | 
FIRE INSURANCE 
COMPANY 


OFFICE ~ SAN FRANCISCO 
DEPARTMENT + WEW YORK, SAN FRANCISCO 
| DEPAR 








Page 22 














March 11, 1955 











PITTSBURGH 


INSURANCE DAY 







































































































Roger Williams, superintendent of the 
Engineering department of the Commer- 
cial Union—Ocean Group, told of ex- 
panding opportunities in the field of 
boiler and machinery insurance speak- 
ing before the Boiler and Machinery 
Forum at Pittsburgh Insurance Day on 
Tuesday. 

“There are many kinds of machinery 
which can be insured—steam engines, 
gas engines, oil engines, compressors, 
pumps, fans, wheels, turbines, motors, 
generators, transformers, switchboards 
and the like,” he said. “In general, it 
can be said that any machine which pro- 
duces or converts energy can be in- 
sured. There are many different policy 
definitions of accident for machinery, 
because each kind of machine has its 
own inherent operating hazards, but 
the general intent is to cover any sud- 
den, unforeseen and accidental breaking 
or burning-out. The policy definitions 
are somewhat complicated by the neces- 
sity of drawing a definite line of demar- 
cation between accident damage and 
normal maintenance repairs, but the 
intent is to protect the insured against 
occurrences which are truly accidental 
and cannot be foreseen in advance. 
“So much for insurance against Direct 
Damage. There are two principal kinds 
of coverage against indirect losses—Use 
and Occupancy and Consequential Dam- 
age. These are perhaps the greatest 
fields for future development and every 
producer should be thoroughly familiar 
with them. 

Two Principal Coverages 
“Boiler and Machinery Use and Oc- 
cupancy coverage follows the familiar 
fire insurance pattern of reimbursing for 
sarnings lost as the result of operating 
shut-downs. There are, however, some 
important differences from fire insur- 
ance underwriting practice. Coverage 
can be written from either the time of 
accident or from some midnight suc- 
ceeding the accident, depending on when 
real earnings loss would start. Most in- 
dustries can sustain a shutdown of a 
few days without real loss in the final 
balance sheet, because of inventories on 
hand, or because the down time can be 
utilized to make repairs or improve- 
ments that would otherwise require a 
planned shut-down later on. The sub- 
stantial premium reduction that is pos- 
sible with such deferred midnight cov- 
erages—for example, about 40% for third 
midnight—makes an investigation of the 
time that real loss will commence an 
important factor in designing the insur- 
ance program. Another important con- 
sideration is that coverage can be lim- 
ited to only that equipment which is 
vital to production, frequently making it 
possible to reduce insurance costs by 
omitting coverage on units insured for 
direct damage that are not important in 
the production cycle. 

“Use and Occupancy coverage can be 
written on either a Valued form or as 
Actual Loss Sustained. The Valued 
form is most common, because of the 
ease of loss adjustment and the fact 
that there is no coinsurance clause re- 
quiring periodical adjustment of insured 
values. It is written with a_ specified 
daily indemnity and the proportion to 
be paid for each day of curtailed produc- 
tion is determined by the percentage ot 
lost production as compared to normal. 
It has the disadvantage of a fixed daily 
indemnity which does not take into ac- 
count daily or seasonal fluctuations in 
production or loss. The Actual Loss 
Sustained form requires that loss be 
proved by detailed accounting of con- 
tinuing expense and profits which would 
have been earned if the accident had not 
occurred. This form is chiefly valuable 
when there will be fluctuation in amount 
of loss from day-to-day or from season- 


Boiler And Machinery Coverage 
Growing Field, Says Williams 


to-season, or when several plants can 
be blanketed as a group,‘ with coinsur- 
ance less than the full value of the 
group. 

Most Overlooked Field 


“Use and Occupancy is probably the 
most overlooked field in Boiler and Ma- 
chinery insurance. It is the rule, rather 
than the exception, for Use and Occu- 
pancy loss to be many times greater 
than the Direct Damage loss. There is 
not much advantage in reimbursing a 
man for physical damage to his plant 
and property if he must go out of busi- 
ness entirely because continuing ex- 
penses exhaust his capital before earn- 
ings can be restored. Two examples will 
illustrate this point. One was a boiler 
tube failure in a pharmaceutical plant 
which cost $130 to repair, but occasioned 
a Use and Occupancy loss of $138,000. 
The other was explosion of a paper ma- 
chine roll with a property damage loss 
of about $300,000 and a Use and Occu- 
pancy loss of about 12 times that much 
—total $3,912,000. 


“The possibilities—and benefits to the 
Insured—of writing Consequential Dam- 
age Insurance are likewise frequently 
overlooked. This coverage is designed 
to reimburse for physical spoilage from 
lack of power, light, heat, steam or 
refrigeration as the result of an acci- 
dent; for example the freezing of flow- 
ers in a greenhouse as the result of a 
boiler failure, or spoilage of meat in 
cold storage as a result of an accident 
to the refrigerating machinery. Conse- 
quential Damage insurance has many 
other applications, such as to indemnify 
for the extra expense caused by solidify- 
ing of molten metal, spoilage of fruits 
in the field, reimbursement for public 
utility demand charges and the like. 
This form of coverage is usually indi- 
cated where the amount of loss will not 
vary with the length of shutdown. Use 
and Occupancy Insurance, on the other 
hand, applies where the loss will vary 
with the time that operations are sus- 
pended or curtailed. 


“Boiler and Machinery insurance is 
a vital safeguard to the owner of hazar- 
dous power equipment, for inspection 
service to prevent accidental failures 
and to indemnify for physical damage 
and loss of use when the unexpected 
does occur. You might call it a guar- 
anteed Accident Prevention Service, 
which endeavors through inspection to 
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CLEVELAND, 320 Bulkley Bldg. 
PHILADELPHIA, 330 Walnut Street 
SAN FRANCISCO, 369 Pine Street 








AN AGENT is a sound business man familiar with the business of 
each of his clients, so that he knows what processes are involved, 
where losses are likely to occur and what insurance coverage his 


AN AGENT is a student of the complex and constantly growing 


AN AGENT keeps abreast of all new developments, all new types 
of coverage, and new safety methods. 


AN AGENT is a trained man licensed by his state, with a full 


AN AGENT is Pearl-American to everyone of our policy holders, 


It is because we recognize the importance of our Agents that we give 
them ample assurance of close support from fieldmen and underwriters, 
and fast, accurate, dependable service . . . the kind of cooperation that 


Every Pearl-American Agent and Broker has the facilities of one of the 
world’s greatest companies at his command. 


We Invite Your Inquiry. 


Fem Awersca 


PEARL ASSURANCE COMPANY, LTD. 
THE EUREKA SECURITY FIRE & MARINE INSURANCE CO, 
MONARCH FIRE INSURANCE COMPANY 


HOME OFFICE: 19 RECTOR ST., NEW YORK 6, N. Y. 


INSURANCE 
GROUP 


NEW YORK, 85 John Street 
CINCINNATI, 1423-24 Carew Tower 
CHICAGO, 175 W. Jackson Blvd. 














CLAIMS MANAGER 


For South America 


The man we are looking for has 
had at least five years of solid ex- 
perience in the settlement and ad- 
ministration of claims in general 
insurance. He must be capable 
of organizing a claims depart- 
ment from scratch, both inside 
and out. His command of Span- 
ish must be above average. 


We offer that man an excep- 
tional opportunity where his com- 
pensation will be commensurate 
with his experience and ability. 


Please write us in detail. 
BOX 2299, 


THE EASTERN UNDERWRITER 
93-99 Nassau St., New York 38. 











prevent failures and pays for those 
which do occur in spite of every precau- 
tion. It is for your Insureds and it will 
be very good for you, if you will only 
use it.” 





Propose Fire-Fighting 


Program for Mo. Prisons 

The Missouri Inspection Bureau has 
recommended a broad revision of the 
fire-fighting facilities and equipment for 
the various state penal institutions of 
Missouri to provide adequate protection 
for prisoners, staff personnel and the 
buildings. 

Inspectors of the bureau surveyed 
various institutions at the request of 
state authorities after the disastrous 
riot and fires at the Missouri State 
Penitentiary last September 22. Six 
buildings were destroyed and_ others 
were damaged by the fires. The total 
loss approximated $5,000,000 to $6,000,000 
although the state’s estimates as made 
public put the amount at only $3,000,000. 
The state is a self insurer, so that the 
taxpayers have to meet the entire bill. 

The survey was under the supervision 
of W. C. Anderson of St. Louis, mana- 
ger of the Missouri Inspection Bureau. 
Assisting in the checkup were W. E. 
Edom of St. Louis, and George C. Mon- 
roe of Springfield, Mo. Similar inspec- 
tions of state hospitals and infirmaries 
are being made by the Inspection Bu- 
reau. Major General Ralph Truman, 
chairman of the Governor’s Penal Sur- 
vey Commission, who was instrumental 
in arranging for the prison inspections 
said it cost the bureau about $10,000, 
while the hospitals’ checkup will prob- 
ably cost as much, or a total of $20,000 
for all the inspections. 

The penal institutions were found to 
have these general hazardous conditions: 
maintenance of first-aid fire extinguish- 
ers and hose seriously deficient while 
fire hose has been used for washing 
floors, watering lawns and other chores. 
Supervisors, guards and civilian foremen 
apparently took no steps to safeguard 
the fire protection equipment in the 
areas under their charge. F 

The repairing of hose and recharging 
of extinguishers had been delegated to 
two authorities “the state,” as the owner 
of the buildings, and “the industries 
operating plants in some of the build- 
ings. The result was no one was Pprl- 
marily responsible and the end _ results 
were poor. 





ATTORNEY GENERAL’S RULING 

The Minnesota attorney generals 
office has ruled there is no authority for 
establishment of fire protection districts 
for unorganized towns. 
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National Ad Campaign 
Features Local Agent 


1s APPEARING IN MAGAZINES 
Emphasis on Theme of “Your Protection 
Agent”; Tie-in Material Available 
for Local Producers 





The National of Hartford Group has 
launched an extensive advertising cam- 
paign featuring the local agent. The 
series Of consumer magazine advertise- 
ments which are scheduled to appear in 
“The Saturday Evening Post,” “Time” 
and “Business Week” embody a new 
idea in insurance advertising. 

Each ad will present the agent in an 
important community role and point out 
the valuable service he renders. The 
agent’s fundamental economic position 
in the community is described as: “The 
only man in your town you wouldn’t 
dare do business without—Your Protec- 
tion Agent.” The ads seek to replace 
the Term “Insurance Agent” with a 
more acceptable term— “Protection 
Agent,” because the National of Hart- 
ford feels it is more descriptive of the 
day by day work of the local agent in 
each community. 

The first full-page ad was scheduled 
for release in the March 5 issue of “The 
Saturday Evening Post.” Subsequent in- 
sertions throughout the year will be 
featured in this magazine as well as 
“Time” and “Business Week.” Ample 
provision has been made for all National 
of Hartford Group agents to tie in with 
this broad scope public relations activity. 
Tie-in materials for distribution and re- 
use in mass media, such as newspapers 
and radio, are also being made available 
to agents as part of the over-all cam- 
paign. 





LICENSED IN CANADA 


Westchester Fire has been issued a 
certificate by the Department of Insur- 
ance of Canada authorizing it to trans- 
act the business of automobile, employ- 
ers’ liability, and certain other types of 
coverage. 


Springfield Changes 


(Continued from Page 20) 





The following year he was transferred 
to the treasurer’s department and in 
1919 was elected assistant treasurer. He 
has also served as treasurer, director, 
vice president, and, since 1953, as ex- 
ecutive vice president of all companies 
in the Group. He has keen understand- 
ing and abilities in the world of finance. 
Mr. Schlesinger is an incorporator of 
Springfield Institution for Savings, presi- 
dent of the Springfield Cemetery Asso- 
ciation and an incorporator of both the 
Springfield and Wesson hospitals. 
S. Dwight Parker 

Mr. Parker, a graduate of Ohio State 
University, became associated with the 
Springfield in 1925. He was appointed 
an inland marine special agent in 1929 
and in 1933 was named superintendent 
in charge of the New York City branch 
office. He was elected an assistant sec- 
retary in 1937, secretary in 1939 and 
vice president in 1944, In 1946 he was 
transferred to the head office in Spring- 
field as an executive officer and in 1949 
was elected a director of all companies 
in the Group. 

Mr. Parker is a director of the Fac- 
tory Insurance Association; immediate 
past chairman of the board of governors 
ot the New England Fire Insurance 
Rating Association, and is presently a 
member of the committee on laws of 
National Board of Fire Underwriters. 
He is a member of finance committee, 
Protestant Episcopal Diocese of West- 
ern Massachusetts, a trustee of Wesson 
Maternity Hospital and of the United 
Fund of Greater Springfield, a corpo- 
trator of Springfield Hospital, Wesson 
Memorial Hospital, Boys’ Club of 
Springfield and Legal Aid Society. 

Mrs. Parker was the former Elizabeth 
B. Jones of New York City. They have 





a daughter, Suzanne, and a son, Stephen 
D., Jr. All are members of St. Andrew’s 
Episcopal Church, Longmeadow. 
Sidney F. Law 

Mr. Law was educated in the public 
schools of Springfield and at the Throop 
Polytechnic Academy in _ California. 
Joining the Springfield in 1911 he has 
been special agent, superintendent of au- 
tomobile and inland marine departments, 
assistant. secretary, and, more recently, 
secretary with supervision over rain and 
hail, aircraft, automobile, inland and 
ocean marine business at the head office. 


He plays an active and prominent part 
in such national organizations as the 
Inland Marine Insurance Bureau, In- 
land Marine Underwriters’ Association, 
National Automobile Underwriters’ As- 
sociation, Railway Underwriters and 
United States Aircraft Insurance Group. 
Kenneth R. Spaulding 

Mr. Spaulding became associated with 
the Springfield in 1928. After being affili- 
ated with various fire underwriting de- 
partments, he was transferred to inland 
marine and automobile. Experienced as 
an assistant superintendent and later as 


superintendent of the inland marine 
department, assistant secretary Mr. 
Spaulding will be in charge of inland 
marine operations at the head office un- 
der the supervision of Vice President 


Law. 
Clifford A. Baab 


Mr. Baab is a graduate of Upsala Col- 
lege, East Orange, N. J. After 11 years 
of casualty and production experience he 
joined the Springfield’s casualty and 
bond division in 1953 as superintendent 
of the workmen’s compensation and lia- 
bility underwriting department. ° 





This America Fore Advertisement 
is currently appearing in the following 
national publications: 

* THE SATURDAY EVENING POST %* LIFE 


* TIME 


* NEWSWEEK 


* FORTUNE 


* NATIONAL GEOGRAPHIC 
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LePitre Retires From 
Fire Assn. Illinois Dept. 


MICHEL NAMED SEC’Y-MANAGER 





Melvin LePitre Served Group 46 Years 
Rising From Field; A. C. Schuck 
Assistant Manager 





After a business lifetime with Fire 
Association, Melvin LePitre, secretary- 
manager of the Illinois department, will 
retire on April 1. A reception in his 
honor was held Monday, March 7, at 
Union League Club, Chicago, to which 
all the company’s agents were invited. 
Lincoln M. Michel, vice president, and 
George V. Whitford, vice president, rep- 
resented the head office. 

Mr. LePitre joined Fire Association 
almost 46 years ago, and for the last 35, 
has supervised the company’s operation 
for the State of Illinois. He was first 
state agent in that territory and in 
1923 became assistant manager of the 
Western department at Chicago, super- 
vising Illinois and several other states. 
In 1950 upon creation of the new Illinois 
department, Mr. LePitre became secre- 
tary-manager. He has served as presi- 
dent of the Illinois State Board of Fire 
Underwriters, has been vice president of 
the Illinois Fire Prevention Association, 


chairman of the Western Sprinkler Con- 
ference and a member of the Uniform 
Forms Executive Committee. He is a 
native of Chicago. 

Fred L. Michel, now secretary and 
assistant manager of the Illinois depart- 
ment, will succeed Mr. LePitre as secre- 
tary-manager. Mr. Michel was born in 
Oak Park, Ill. He joined Fire Associa- 
tion upon graduation from Oberlin Col- 
lege in 1935. His experience embraces 
underwriting duties in both fire and 
marine, and field duties in several East- 
ern and New England territories before 
coming to the head office as assistant 
secretary. He has headed the northeast- 
ern production department of the com- 
pany at the head office and came to 
Chicago as assistant manager of the 
Illinois department in March, 1954. 

Alvah C. Schuck will be assistant man- 
ager of the Illinois department under 
Secretary Michel. He has been with Fire 
Association since 1937, originally in 
Philadelphia, and has been in the Illinois 
department since 1948. More recently, 
he has headed the loss department in 
Chicago. 

William A. Foster will be superin- 
tendent of the loss division of the II- 
linois department, succeeding Mr. Schuck 
in this assignment. He came to Fire 
Association in 1941 and has been in the 
company’s claim department since that 
time. 








business to grow 


to be developed 


Yours is: 


of American Agents. 





A Lesion of (Mecit 


You should be proud 


to be an 


INSURANCE AGENT 


The layman has little knowledge of insurance—the 
future safety and happiness of his family depends 
on how well you take care of his needs. 


Your services enable: 


factories to be built 
new homes to be erected 
construction projects 


employees to be protected 
injuries to be compensated. 


An Ll owevdble (Profession 


Hold up your head — Be 
proud that you are a mem- 
ber of this great legion 
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Hudson County Agents’ 
PPF Seminar March 15 


The Hudson County Association of In- 
surance Agents is sponsoring a one-day 
seminar to be held March 15 at the 
Hotel Plaza, Jersey City, N. J., ac- 
cording to Edward Biener, president. 

Principal topic under examination and 
discussion will be the personal property 
floater. The panel of experts will com- 
prise Stanley Clausen, secretary of the 
Northern Assurance; Elbert W. Hoff- 
man of General Adjustment Bureau and 
Samuel A. Gennett, attorney. Modera- 
tor will be Ira F, Weisbart, CLU, CPCU 
of Jersey City. 

Ticket chairman, Robert Anderson, of 
the J. I. Kislak Agency, reports that 
an attendance of 200 is anticipated. 

The association reports that plans are 
being completed for its fourth annual 
summer outing to be held at Lake 
lliff on June 





NATIONAL UNION DIVIDEND 


Directors of the National Union Fire, 
parent company of National Union In- 
demnity and Birmingham Fire. have de- 
clared a cash dividend of 50 cents a 
share on the capital stock, payable 
March 31, to stockholders of record, 
March 10. 
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carried at $655,239.03. 


George Olmsted, Chairman 


INSURANCE COMPANY 
of Hartford 


Year Ending December 31, 1954 
Statement of Assets and Liabilities 





ASSETS 
C1 NI RR seen eters $ 377,411.86 Preferred Stocks — Convert- 
1h ge ee Ok eee ee 129,500.00 
Bonds: 
United States Government 3,721,537.79 — preferred Stocks — Non-Con- 
hvteiahaiy Acer ee 
Local Public Housing Agen- : 
cy Temporary Notes........ 425,023.60 Common Stocks: 
Obligations of Instrumen- Ratduiity 247.440. 
talities of the U. S. Gov- en nD — 
Banks 255,600.00 
Ot eae Ses. 1,172,545.74 : 
Stet, Municipal and Politi- Insurance Companies ........ 376,550.00 
cal Subdivisions _............ 4,192,576.12 Miscell 212,321.00 
Canadian Government — 
Payable in Canadian First Reinsurance Co. of Hart- 
Dollars .. 252,389.71 ford, Wholly Owned Sub- 
Industrial and Public Util- sidiary 50,000.00 
ity—Convertible _.......... 241,905.98 
Industrial — Non-Convert- Reserve Funds held by Com- 
PES ete ais Betis Nk, 150,000.00 panies 6,650.02 
; gee 
"Ee inde Parte i, F Balances due from Companies 319,199.76 
Canadian Dollars rt Roe 590,015.59 Daan’ tite wt Dte 
Shares of Savings and Loan 
ashe Items 71,682.88 
Associations — Insured by 
Federal Savings and Loan eS eT 
Insurance Corporation........ 185,000.00 Total Assets ............ $14,442,201.13 
LVABSALITIES ° 
Reserve for Unearned Reserve for all other 
Premi i $ 7,491, 189.73 i 210,382.13 
Reserve for Outstanding 
Losses 2,773,194.26 Capital .............. $1,000.000.00 
Reserve for Bodily Injury 
Losses—Additional 207,049.11) Surplus .........-.... 2,292,336.90 
Reserve for Income Taxes 
and Other Taxes.................. 367,500.00 Surplus as regards Treaty 3.292.336.90 
Reserve for Payment of past Companies —..........--.------- ochre 
service cost under Retire- 
ment Plan 100,549.00 Sota $14,442,201.13 


Security valuations are on the basis as prescribed by the National Association of Insurance 
Commissioners. On the basis of December 31, 1954 actual market values, surplus would be 
increased by $19,604.19 to $2,311,941.09. Bonds deposited for purposes required by law are 


* * 
SPECIALIZING sieiieaiianns 
r cean Marine 
Hartford, Conn. ao Inland Marine—Hail 
Standard Building » sida Automobile— 
242 Trumbull Street Casualty 


REINSURANCE 


W. L. Cobb, President 
Fen Oe a LETS ET CVE Meee Cer ee ea 


Adjusters Assn. Meets Here 


Joseph M. Cashin of East Orange, 

N. J., regional vice president of the Na- 
tional Association of Independent Insur- 
ance Adjusters, recently held a meeting 
for all members of the eastern region 
at Hotel Statler, New York. Many in- 
surauce company executives participated 
in a dinner and social hour immediately 
following the meeting. William E. Mc- 
Glynn, attorney from New Jersey, was 
a guest speaker who delivered an inter- 
esting address on the “Creeping Effect 
of Communism in the United States.” 
_ The Eastern region under Mr. Cash- 
in’s jurisdiction for the 1954-1955 term 
is comprised of all of the New England 
and mid-Atlantic states, 13 in number, 
and the District of Columbia. Approx- 
imately 30% of the total membership 
of the National Association of Inde- 
pendent Insurance Adjusters is concen- 
trated in this region. 





AGRICULTURAL BUYS BLDG. 

The Agricultural Insurance Co. has 
purchased a warehouse building in 
Watertown, N. Y., w hich it will renovate 
and use for expansion purposes. The 
building has about 12,000 square feet of 
floor space on three floors. 


























W. J. Langler, Vice Chairman 
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Nadler On Outlook 


(Continued from Page 1) 


in the hope that they would become ex- 
perts in stocks. 

“Our market is a free one,” he con- 
tinued, “and it has its ups and downs. 
There is nothing the matter with our 
market if we keep our common sense 
and if we do not let too much optimism 
prevail in the market and the building 
fields. The long range of this country’s 
economy is as good fundamentally as it 
has been in the past.” 


Talk by Superintendent Holz 


Seated on the dais, among others, were 
four of the five insurance men who have 
been presidents of the New York Board 
of Trade. They were William E. Mc- 
Kell, president, American Surety; Arthur 
Snyder, vice president of Alfred M. Best 
Co.; Mortimer E, Sprague, vice presi- 
dent, Home Insurance Co. and Home 
Indemnity; and Floyd N. Dull, formerly 
prominent in the casualty field and now 
in the securities business. The fifth in- 
surance man who was Board of Trade 
president, J. P. Fordyce, president of 
Manhattan Life, was not at the lunch- 
eon. 

Chairman of the insurance section of 
Board of Trade is R. E. Piersol, vice 
president of Alexander & Alexander, an 
insurance brokerage concern. Mr. Pier- 
sol introduced Mr. Snyder as toastmas- 
ter. Mr. Snyder called upon Leffert 
Holz, new Insurance Superintendent of 
New York State, as the opening speaker. 

It was the first appearance before in- 
surance men at a N. Y. hotel or club of 
the Superintendent. He said he had en- 
tered his office without preconceived 
opinions on any controversial matters 
before the Department. He promised to 
give as fair an administration as was 
in his power. Also, he said that his 
office was open to any insurance men 
with a legitimate mission. No public 
man has a higher opinion of the insti- 
tution of insurance than that of Gov- 
ernor Harriman, he said, nor is more 
anxious to have it supervised on a high 
plane. 

Snyder on Board’s Activities 


Mr. Snyder gave a summary of the 
matters which have engaged the atten- 
tion of the Insurance Section of the 
Board of Trade since the Section was 
formed in April, 1939. In discussing 
the reasons why the insurance section 
was formed Mr. Snyder said that so 
many important industries in the Board 
had sections to guard their interest it 
was imperative that the insurance busi- 
ness should have one, too, having in 
mind that insurance is constantly being 
confronted by major problems of con- 
cern not only to themselves but to all 
persons in the city, especially business 
people. The Board had been in opera- 
tion 70 years before the insurance section 
was established. At the time the Insurance 
Section got under way there were only 
two directors on the Board of Trade who 
had a direct insurance affiliation. They 
were William E. McKell and Mr. Snyder. 
On the other hand there was a large 
representation from such fields as rail- 
roads, steamship lines, banks, manufac- 
turing, chemical and public utilities. As 
frequently legislative bills are introduced 
in Albany which have important bearing 
on insurance it was felt that an insurance 
section was essential in keeping en 
courant with those measures and be in 
a position to voice insurance sentiment. 
The section came into being with a 
strong representation of insurance exec- 
utives, among them being outstanding 
leaders in the industry. Immediately, 
the section started cooperating with the 
other sections as each was in a posi- 
tion to help the other in the interest 
of the people of the metropolis. 


All Facts Carefully Gathered 


_ No-action has been taken on any sub- 
ject by the Insurance Section until all 
of the facts are gathered together, re- 
viewed and a well-considered decision 
made, said Mr. Snyder. 

Among the subjects which had had 





the attention of the Insurance Section 
in an affirmative way have been Marine 
War Risk Insurance; Financial Respon- 
sibility Law in automobile insurance (the 
act as finally enacted having since served 
as model for 40 states); flame-proofing 
program; mandatory State Safety in- 
spections, and other matters. On the 
negative side, the Insurance Section has 
among other matters opposed compul- 
sory automobile insurance, inequities in 
State Insurance Fund, and State acci- 
dent and health sickness and compensa- 
tion insurance. 

“To summarize,” concluded Mr. Sny- 
der, “We are for sound legislation and 
we extend our hearty cooperation to 
other industries which have the same ob- 
jective in mind.” 

Position of Insurance in Making 
Economy Strong 


During his comments on the national 
economy Dr. Nadler said that one of the 
factors leading to the current prosperity 
is the large increase in population and 
its growing requirements. His prediction 
is that the present population of 154 
million will rise to 175 or 180 million 
by 1960. Another factor is the great 
exodus from cities to suburbs making 
large development in home building nec- 
essary, and also carrying with it de- 
mands for articles to put in the homes, 
new shopping districts also being started. 


Not only in the home building develop- 
ment, but in the construction of new 
factories or their additions, the insur- 
ance industry itself is a large contribut- 
ing factor. The existing insurance Sys- 
tem is so strong and efficiently operated 
that it has been the strongest type of 
prop for the economy. It is natural that 
so many millions of homes and other 
structures could not be built in the coun- 
try’s greatest building boom unless the 
homes were insured and the mortgages 
provided through insurance channels. 

“Where would the money come from 
as hundreds of millions of dollars are 
being spent in planning and construc- 
tion in industry, for instance, if there 
were not financing aid from insurance 
companies in so many cases?” asked Dr. 
Nadler. “The insurance industry has the 
largest financial resources in the world 
and those resources are available for 
the progress of the economy. In many 
ways, the growth of our economy can 
be traced to the great service being 
given by the insurance companies. As 
resources of the insurance companies 
have increased so have their responsi- 
bilities.” 

Dr. Nadler felt that insurance com- 
panies were meeting their responsibilit- 
ies and in best interest of the nation. 
He concluded with the words of warning 
as to speculation previously mentioned 
in this article. 


American Expands Its 
Crop-Hail Facilities 


American of Newark announces the 
expansion of its Crop-Hail facilities in 
the Western Department at Rockford, 
Ill., to include North Dakota, South Da- 
kota, and Minnesota. Dwight Alverson, 
superintendent of the Western Depart- 
ment’s Farm Department, will assume 
supervision of the increased office opera- 
tion. 

Thomas Rasmussen has been appointed 
special agent and will assist ’ fieldmen 
in the production and loss operations 
of Crop-Hail business in Illinois, Indiana, 
Wisconsin and Iowa (except northwest 
Iowa). Mr. Rasmussen attended Illinois 
College and was a fieldman for another 
company prior to joining the American. 
He will travel out of the Rockford office. 

L. C. Herting, state agent for north- 
western Iowa, will assume additional 
territory to include, the states of Minne- 
sota, North Dakota, and South Dakota. 

A policywriting office for Crop-Hail is 
being established in the Boyce-Greeley 
Building, Sioux Falls, S. D., with Mr. 
Herting in charge. 





PETER S. SHARLEY DIES 
Peter S. Sharley, 76, a retired insur- 
ance agent, died recently at his home 
in Lockport, N. Y., after a long illness. 








SECURITY « STRENGTH « SERVICE 


UNITED STATES RESOURCES AS OF DECEMBER 31, 1954 


SURPLUS TO 
POLICYHOLDERS 

















ASSETS LIABILITIES 
y eee oe (Includes Capital) 
ear curs ies = & es —- 
Estab- atone Pon pp ~-— ac Velue 
lished by Law Assets Assets _ Liabilities Capital Basis » _ Basis 
1896 American and Foreign Insurance Co. $ 460,548 $23,014,967 $23,475,515 $14,212,818 $1,500,000 $ 9,262,697 $ 9,256,254 
1863 *The British and Foreign 
Marine Insurance Co. Ltd. 1,044,164 13,845,919 14,890,083 8,874,486 500,000 6,015,597 5,978,225 
1911 Globe Indemnity Company 1,147,168 79,159,187 80,306,355 49,551,962 2,500,000 30,754,393 30,204,747 
1836 *The Liverpool and London and 
Globe Ins. Co. Ltd. 1,401,185 49,765,112 51,166,297 31,411,763 500,000 19,754,534 19,509,575 
1811 Newark Insurance Company 766,115 29,277,808 30,043,923 18,373,608 2,000,000 11,670,315 —-11,641,036 
1891 Queen Insurance Company of America 842,824 75,658,781 76,501,605 46,866,559 5,000,000 29,635,046 29,415,933 
1910 Royal Indemnity Company 1,191,215 88,410,397 89,601,612 57,030,062 2,500,000 32,571,550 32,115,415 
1845 *Royal Insurance Company, Ltd. 1,352,677 57,964,297 59,316,974 37,357,214 500,000 21,959,760 21,844,926 
1896 Star Insurance Company of America 463,508 25,505,071 25,968,579 15,937,717 ‘1,000,000 10,030,862 9,990,759 
1860 *Thames and Mersey Marine 
Insurance Co., Ltd. 1,041,433 8,042,082 9,083,515 5,380,349 500,000 3,703,166 3,714,870 
1832 Virginia Fire and Marine 
Insurance Company 502,562 8,434,311 8,936,873 5,327,489 1,000,000 3,609,384 3,635,080 


* United States Branch. The amount shown under “Capital” is the 
statutory deposit required to transact business in the U.S.A. 


CASUALTY—SURETY—FIRE—MARINE 


ROYAL-LIVERPOOL INSURANCE GROUP 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK 38, N. Y. 
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Southern Agents Give 
Program for Meeting 


WHITE SULPHUR MARCH 17-19 





Louie Weediery of NAIA Executive 
Committee to Direct Discussion Ses- 
sion; Feature Speakers Named 


Robert E. Bobo, Clarksdale, Miss., 
chairman of the Southern Agents Con- 
ference of the National Association of 
Insurance Agents, announces that the 
annual meeting of this conference will 
convene at the Greenbrier Hotel, White 
Sulphur Springs, W. Va., on March 17- 
18-19. The meeting will get underway 
at a get-acquainted cocktail hour on 
March 17 sponsored by the West Vir- 
ginia Association. 

On Friday morning, March 18, the 
West Virginia Association executive 
committee will meet at 8:30 a.m., and at 
9:00 am. the opening session of the 
conference will start. The entire morn- 
ing session will be devoted to a general 
discussion under general direction of 
Louie E. Woodbury, Jr., member of the 
executive committee of the National As- 
sociation and also chairman of the prop- 
erty insurance committee of the South- 
ern Agents Conference; David Brewer, 
Mississippi, chairman of the casualty 
committee of the Southern Conference; 
James Walker, chairman of the public 
relations committee of the Southern 
Conference. 

Annual Golf Tournament 


The afternoon will be devoted to a 
continuation of deliberations through 
discussion groups. In addition there will 
be ample time for recreation, with the 
annual golf tournament for the SAC 
sponsored by the Employers Group. 

On Saturday morning, March 19, there 
will be an executive session of the cen- 
tral committee of the Southern Confer- 
ence, with Robert E. Bobo presiding. At 
10:30 a.m., a general session of the con- 
ference will convene to hear Thomas J. 
Gillooly, Insurance Commissioner of 
West Virginia. Featured speakers of 
this morning session will be A. L. Ben- 
jamin of Cincinnati, Ohio, representing 
the National Association of Insurance 
Buyers; George V. Whitford of Phil- 
adelphia, vice president of the Fire As- 
sociation of Philadelphia, and Joseph A. 
Neumann of Jamaica, N. Y., president of 
the National Association of Insurance 
Agents. 

Hayne T. Glover, Jr., of Greenville, 
S. C., is vice chairman of the SAC, and 
Frank R. Bell, Jr., of Charleston, W. 
V3,., is convention arrangements chair- 
man. 








OPEN NEW BABACO AGENCY 

Opening of a new agency for the in- 
spection and servicing of truck burglar 
alarm systems is announced by Jack 
Seide, president, Babaco Alarm Systems, 
Inc. The new Babaco agency is the 
SER CON, 22 Green Street, New Lon- 
don, Conn., operated by Charles E. 
White. Babaco operates a nationwide 
network of similar agencies. 





CARL F. WILSON DIES 
Carl F. Wilson, 91, a retired insur- 
ance agent of Syracuse, N. Y., died 
recently. He was in the insurance 
business for 50 years, most recently with 
the Federal Deposit Insurance Corp. 










































Martin Archer President 
Affiliated Surplus Brokers 


Martin T. Archer, formerly vice presi- 
dent and director of Geo. F. Brown & 
Sons in New York City, resigned March 
1 to take over his new duty as president 
of Affiliated Surplus Brokers, Inc., 130 
William Street, New York City. Mr. 
Archer is well known in excess and re- 
insurance circles, having been in this 
field for the past 12 years with Security 
Mutual Casualty Co., Excess Underwrit- 
ers and Geo. F. Brown & Sons. 





E. M. Koenig N. Y. Manager 
Of Geo. F. Brown & Sons 


Eldred M. Koenig has been appointed 
resident manager of the New York of- 
fice of Geo. F. Brown & Sons, Chicago. 
Mr. Koenig, whose promotion became 
effective March 1, had been assistant 
manager of the New York office. 

With Brown & Sons since 1950, Mr. 
Koenig was manager of the fire under- 
writing department in the home office 
prior to his transfer to New York. He 
has had considerable experience in both 
underwriting and production and is well 
versed in the excess and surplus line 
field in which Brown & Sons specialize. 
A graduate of Illinois Institute of Tech- 
nology where he studied fire protection 
engineering, Mr. Koenig worked with 
both the Kentucky Inspection Bureau 
and the Cook County (Chicago) Inspec- 
tion Bureau before joining Brown & 
Sons in an underwriting capacity. 

Brown & Sons’ New York office is 
located at 32 Cliff Street. In addition 
to this branch, which is completely 
staffed to provide agents and brokers 
immediate underwriting and policywrit- 
ing service on surplus lines and unusual 
risks, the agency maintains offices in 
Denver, Atlanta and Lexington, Ken- 
tucky. 


W. A. Alexander & Co. 


Promotions Announced 

Otto P. Freilinger, manager of the fire 
engineering department of W. A. Alex- 
ander & Co., general insurance agents 
in Chicago, has been appointed an ac- 
count executive, Wade Fetzer, Jr., pres- 
ident of the company, announces. He 
added that Roy F. Hrubes, fire-sales 
engineer, will move up to head the fire 
engineering department. 

Mr. Freilinger is a graduate of Armour 
Institute (Illinois Institute of Technol- 
ogy) and has been with the company 
13 years. Mr. Hrubes, a member of the 
firm for six years, was graduated from 
Illinois Institute of Technology. 





Buys Equitable Appraisal Co. 


Harold J. Dahl has been elected 
president of the Equitable Appraisal Co., 
New York, succeeding Ernest O. Hubert 
who retired January 31 after 41 years 
with the organization. Mr. Dahl, who 
bought the company from Mr. Hubert, 
has been associated with it since 1949. 
Offices are at 145 Nassau Street, New 
York. 

Before joining Equitable Appraisal, 
Mr. Dahl worked in the studio of Ulric 
H. Ellerhusen, the sculptor. He began 
his business career in 1930 with Stone 
& Webster, Inc., and affiliated compa- 
nies. He also worked for five years with 
R. K. Carter & Co., general purchasing 
agents. During World War II, he served 
overseas with the 603rd Engineer 
Camouflage Battalion. 





Amend Mo. Qualification 
Bill to Meet Objections 


Joe Jackson, Jr., owner of the Jack- 
son Insurance Agency in Maryville, Mo., 
and president, Missouri Association of 
Insurance Agents, which is sponsoring 
House Bill No. 306, the fire and casualty 
insurance agents and brokers qualifica- 
tion measure, has offered an amendment 
that should meet one of the major ob- 
jections of the agents and brokers o 
the St. Louis metropolitan area to the 
bill as submitted for the Missouri state 
association. 

This amendment would eliminate the 
decided advantages in the bill as it now 
stands with respect to the licensing of 
personal solicitors for certain types of 
insurance companies and organizations 
while stock insurance agents and bro- 
kers on the other hand would have to 
submit to the standard examination for 
a license to do business. 

The amendment, understood to be 





In New York 


nearly everyone reads 


“Points & Viewpoints” 


PoINTs & VIEWPOINTS, our monthly house 
organ, takes the wrinkles out of many cur- 
rent insurance questions and seems to make 
profitable reading for brokers. They tell us it 
gives them the right slant, in straight-forward 
language. 

Maybe you'd like to take a look, too. The 


complications of modern-day insurance writ- 
ing have gnarled more than one brow and a 
fresh viewpoint is sometimes helpful. Points 
& VIEWPOINTS doesn’t have all the answers, 
but we’re pleased that, now well into its 
second year, it’s looked upon as rather 
authoritative. 

Make it a point to curl up with our next 
issue and see for yourself. 
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satisfactory to officers of the Insurance 
Board of St. Louis and also of the As- 
sociated Insurance Agents and Brokers 
of St. Louis, would eliminate lines 13 to 
20, inclusive of Section 22 on Page 10 
of the bill, which now provides that 
company employes need not be exam- 
ined to obtain a license. All that would 
be needed is a letter from an officer 
of the company or association, etc. 

President Jackson, who has stated 
that the inclusion of this favorable 
clause in the bill, as submitted, was 
clearly an oversight and since the ob- 
jection to it has been raised in St. 
Louis, he personally has reached an 
agreement with spokesmen for the com- 
panies, etc. so that their employes 
would have to pass the required exam- 
ination. | 

With the insurance agent and brokers 
of the state as a whole behind the bill 
as amended, it has a good chance for 
passage by both the House and Senate. 
Governor Donnelly would sign the bill as 
passed because the Missouri Division of 
Insurance through C. Lawrence Leggett, 
Superintendent of Insurance, has indi- 
cated it favors such legislation as in the 
public’s interest. 





Ask Marine Insurance Bids 


The National Shipping Authority o! 
the Maritime Administration asked this 
week for sealed bids for marine pro- 
tection and indemnity insurance on 
vessels, 

Insurance companies were requested 
to submit their bids by next Tuesday. 
It was stipulated that the contract must 
cover a period of one year, starting 
March 31. : : 

Captain Walter C. Ford, acting mari- 
time administrator, said: all American 
marine insurers who underwrote_ this 


form of insurance could obtain bid forms 
by writing the Division of Insurance, 
i Washington 


Maritime Administration, 
cS, 
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MISTER, VOURE REALLY PLAYING’ 
WITH FIRE IF YOU FEED ME 
me Overs | Ze FUSES 

1 WHAT YOU NEED | 


NEW WIRING. 7) 














Of course it’s annoying to have electric fuses blow. But putting in 


oversize fuses doesn’t solve the problem. It creates a worse problem 
—the danger of setting your house on fire. Frequent blowing of fuses 
usually is a warning that you have added more appliances than the 
wiring can carry safely. Get at the root of the trouble. Have your 
wiring checked by an electrician. 


AETNA INSURANCE GROUP 


AETNA INSURANCE COMPANY + THE WORLD FIRE AND MARINE INSURANCE CO. 
THE CENTURY INDEMNITY COMPANY ° STANDARD INSURANCE CO. OF N.Y 
Sree HARTFORD, CONNECTICUT 
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This advertisement also appears —in color —in TIME, NEWSWEEK, TOWN 
JOURNAL, NATION’S BUSINESS Clinton L. Allen, President 








Homeowners! Combine 
Your Policies and Save 


Every homeowner needs these four 
basic policies: fire and extended 
coverage insurance on house—fire 
insurance on household property— 
theft insurance—personal liability 
insurance. The new Aetna Home- 
owners policy gives you all four 
coverages in one convenient policy. 
You save money. You get broad 
protection. For example, the policy 
pays for loss on your dwelling or 
contents caused by fire, windstorm, 
explosion and numerous other perils. 
Ask your local agent. 


THINK FIRST OF THE AETNA 
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Medal Awards Contest 


NATIONAL BOARD IS SPONSOR 





35 Newspapers and 21 Radio and Tele- 
vision Stations Submit Records of 
Fire Safety Public Service 





Thirty-five and 21 radio 
and television stations have been nomi- 
nated by their respective communities 
for 1954 Gold Medal Awards of the Na- 
Underwriters. 
fire depart- 


newspapers 


Fire 
made by 


tional Board of 
Nominations are 
ment officials, civic groups, agency asso- 
ciations, and individuals in whose judg- 
ment their newspaper, 
television station during 1954 performed 
outstanding public service in fire preven- 


local radio or 


tion and fire safety. 

In many cases, the NBFU points out, 
the medium carried on a_year-’round 
campaign that is so essential in the re- 
duction of loss of life and property dam- 
age through a marked increase in fire 
safety and prevention measures. 


Twenty-seven States Repres2nted 


The total of 56 Gold Medal Awards 
entries, representing 27 states and the 
Territory of Hawaii, comprises 15 dailies, 
2) weeklies, 10 radio stations and 11 
television stations. The winner in each 
classification, the NBFU explains, will 
be awarded a gold medal or its equiva- 
lent of $500 in cash. A number of honor 
awards also will be made. Presentation 
of the awards usually takes place at a 
civic function in the recipient’s com- 
munity. 

In the daily newspaper classification, 
the panel of judges includes the follow- 
ing: 

Al Beissert, art editor of the Newark 
Evening News; Charles Kiley, night city 
editor of the Herald Tribune; Lowell 
Limpus, of the New York Daily News 
and former chief of its United Nations 
bureau, and Michael Rutman, promo- 
tion manager of Newsday. 

Judges in the weekly newspaper field 
are Byron V. Cook, editor of the Pub- 
lishers’ Auxiliary; Don Robinson, editor 
of The American Press, and Nancy Ma- 
hood, editor of The National Publisher. 

Judges serving on the panel that se- 
lect both the radio and television win- 
ners are Elizabeth Butterfield, assistant 
director of educational activities, Sta- 


tions WAAT and WATV, Newark, 
N. J.; Robert N. Pryor, vice president 


in charge of public relations, stations 
WCAU and WCAU-TYV, Philadelphia, 
and Llovd Jacquet, general manager, 
station WGHF (FM), New York. 

Announcement of winners will be 
made later this month. The Gold Medal 
entries are as follows: 


Gold Medal Entries 

Dailies: Anderson  Herald-Bulletin, 
Anderson, Ind.; Antioch-Ledger, Anti- 
och, Calif.; Boston Daily Record, Bos- 
ton, Mass.; Burlington Hawk-Eye Ga- 
zette, Burlington, Jowa; Florence Morn- 
ing News, Florence, S. C.; The Greens- 
boro Record, Greensboro, N. C.; The 
Ithaca Journal, Ithaca, N. Y.; Kalama- 
zoo Gazette, Kalamaboo, Mich.; The 
Commercial Appeal, Memphis, Tenn. 


‘Iso, The New York Times, New 
York, N. Y.; Norfolk Virginian-Pilot, 
Norfolk, Va.; The Pittsburgh Press, 


Pittsburgh, Pa.; Tuscaloosa News, Tus- 
caloosa, Ala.; Utica Daily Press, Utica, 
N. Y., and Twin City Sentinel, Winston- 
Salem, N. C. 

Weeklies: Benkelman Post & News- 
Chronicle, Benkelman, Nebr.; The 
Blackduck American, Blackduck, Minn.; 
Illinois Valley News, Cave Junction, 
Ore.; Western Hills Press, Cincinnati, 
Ohio; DeValls Bluff Democrat, DeValls 
Bluff, Ark.; The Ethan Enterprise, 
Ethan, S. D.; Franklin Banner-Tribune, 


Franklin, La.; Garden City Guardian, 
Garden City, Mich. 
Also, The Hagerstown Exponent, 


Hagerstown, Ind.; Hillsboro Argus, 
Hillsboro, Ore.; The Herald, Maywood, 
Il.; The Montclair Times, Montclair, 


N. J.; Carteret County News-Times, 
Morehead City, C.; The Newberry 
Observer, Newberry, S. C.; The Ord 
Quiz, Ord, Nebr.; The Shakopee Valley 
News, Shakopee, Minn.; The West 
Tulsa News, Tulsa, Okla.; Utica-South 
Macomb Progress, Utica, Mich.; Grit, 
Williamsport, Pa., and The Maui News, 
Territory of Hawaii. 


Radio and Television 


Radio stations: WHLM, Bloomsburg, 
Pa.; KSO and WHO,’ Des Moines, 
lowa; WOWO, Ft. Wayne,  Ind.; 


WRCA, New York, N. Y.; KFAB, 
Omaha, Nebr.; WMUB, Oxford, Ohio; 
KELO, Sioux Falls, S. D.; KANS, 
Wichita, Kans., and WWVA, Wheeling, 
W. Va. 


Television stations: WMAR, Balti- 
more, .; WBZ, Boston, Mass.; 
WBBM, Chicago, Ill.; WCPO, Cincin- 
nati, Ohio; WKJG, Ft. Wayne, Ind.; 
WFMY, Greensboro, N. C.; KELO, 
Sioux Falls, S. D., KTTS, Springfield, 
Mo., and WSJS, Winston-Salem, N. C.; 
WTVJ, Miami, Fla.; WHAM, Roches- 
ter, N. Y¥: 


N. Y¥. BOARD LOSSES DOWN W 
There were 1,150 losses for $2,612,593 
assigned in January to the committee on 
losses and adjustments of the New York FA 
Board of Fire Underwriters. This com. Ha 
pares, states Secretary E. C. Niver, with 
1,175 losses for $3,572,997 in the same 


month of 1954. With a drop of 2% in \ 
number of claims there was a fall oj lie 
die 
27% in amount of loss involved. N. 
tim 





WHY AFIA IS IMPORTANT TO YOU 


-AND YOUR CLIENT'S BUSINE 















Let’s assume that you are interested 
in more insurance premiums from your 
business clients. Then AFIA is important 


to you, because... 


@ AFIA makes it possible for you to 
handle their foreign insurance needs 
as easily as you handle domestic risks. 

@ AFITA has world-wide facilities— 
more than 500 offices and agents in 


all parts of the world. 


e AFIA knows the conditions, 
laws and insurance requirements 


in every country. 


e@ AFTIA is the largest and strongest group 
of its kind in the United States— 
experts in foreign insurance for 


decades. 


No matter what your client’s 
business—or where it may be... 


Consult AFTA on all 
Foreign Insurance Problems. 




















AMERICAN FOREIGN INSURANCE ASSOCIATION 
New York 38, New York Fo 
CHICAGO OFFICE . Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Illinois | 


161 William Street e 


WASHINGTON OFFICE . . Woodward Building, 733 15th Street, N.W., Washington 5, D.C. 
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William D. Winter of 
The Atlantic Cos. Dead 


FAMED IN MARINE INSURANCE 





Had Been President of Many Insurance 
Organizations; Prominent Too 
in Religious Activities 





William D. Winter, 69, for years one 
of the great leaders in marine insurance, 
died in Overbrook Hospital, Summit, 
x. J. March 8, after a brief illness. At 
time of his death he was chairman of 
executive committee of Atlantic Mutual 





WILLIAM D. WINTER 


and Centennial Insurance Co. Born in 
srooklyn he went to work for Atlantic 
Mutual in 1901, was elected president in 
1934, chairman of board in 1946, and 
executive committee chairman in 1951. 
Among his many activities in insurance 
he helped form the American Cargo 
War Risk Reinsurance Exchange. He 
had been president of these organiza- 
tions: Life Savings Benevolent Asso- 
ciation, Insurance Society of New York, 
American Institute of Marine Under- 
writers, Board of Underwriters of New 
York, and he had been honorary vice 
president of American Bureau of Ship- 
ping. He was a trustee of Bank of New 
York and of Seamen’s Bank for Sav- 
ings, was a Fellow of Insurance Institute 
of America, and a manager of Seamen’s 
Church Institute of New York and 
American Bible Society. 

Mr. Winter was graduated from New 
York University Law School and had 
an honorary degree of Doctor of Laws 
trom Hamilton College. He was author 
of the text book, “Marine Insurance, 
Its Principles and Practice.” He is sur- 
vived by a widow; a son, Dr. William D. 
Winter, Jr., and two daughters. 





N. Y. Insurers Merge 


Merger of the Chenango County Pa- 
trons’ Fire Relief Association of Nor- 
wich, N. Y., and the Stamford Fire 
Insurance Co. was announced by Earl 
H. Sincerbox, secretary of the Chenango 
irm. The Chenango Patrons’ Associa- 
ion, as the surviving corporation, will 
take over assets and liabilities of the 
Stamford company, he said. 

The merger will bring 550 new mem- 
bers to the Chenango group and _ in- 
crease the fire insurance volume to more 


than $80,000,000. 





, BUFFALO NAME CHANGED 
_P. V. Bowen & Co., Buffalo, N. Y., 
surance agency, has been changed to 
Bowen & Blinkoff with the appointment 
ee Maurice Blinkoff as a member of the 
‘tm, Percival V. and Beulah I. Bowen, 
itm partners, announce. Mr. Blinkoff 


Was . anag 
; 's been manager of the firm for several 
years, 


Houston Exchange Elects 


Frank R. Reese has been elected 
president of The Insurance Exchange 
of Houston, Tex. Retiring President 
John M. Strange was presented with an 
engraved testimonial by Marley Styner, 
past president, on behalf of the mem- 
bership. 

Other officers and directors named 
are J. E. Sams, first vice president; 
Francis W. Humphreys, second vice 
president; Sandy B. Bahm, treasurer; 
Wynne L. Creekmore, Thomas W. Hop- 
kins, Jr., and Tohn R. Ray, directors. 
John W. Daniel was reelected executive 
secretary. 


R. E. Jenkins Agency Supt. 


Pacific National on Coast 


Robert E. Jenkins, transferred from 


Denver, on March 1 became agency 
superintendent for the Pacific Coast 
department of Pacific National Fire, 


with headquarters at the home office in 
San Francisco. 

After several years with the Fire 
Underwriters Inspection Bureau in the 
Midwest, Mr. Jenkins was associated 
with the Insurance Co. of North America 
in different states from 1942 until Sep- 
tember, 1950. At that time, he joined 
Pacific National as. state agent for 


SPEAKERS CLUB ELECTION 

Ivar H. Aas, special agent, Home In- 
surance Co., has been elected president 
of the Minnesota Insurance Men's 
Speakers Club which is sponsored by 
the Minnesota Fire Underwriters As- 
sociation. M. A. Warner, Jr., special 
agent, Northwestern Fire & Marine, was 
elected vice president, and Kenneth E. 
Hawkins, Crum & Forster, secretary- 
treasurer. 





Colorado, Wyoming and New Mexico 
His successor there is Walter J]. Wen- 
ger, Jr., who was special agent in Jen 
kins’ former territory. 








DIRECTORS 
HENDON CHUBB 
Chubb & Son 
ARTHUR M. ANDERSON 


Vice-Chairman of the Board 
J. P. Morgan & Co. Incorporated 


Sif ly Founth A * noal ‘Gisibomeweel 


CONSOLIDATED 


December 31, 1954 





Curtis E. CALDER 

Chairman of the Executive Committee 
Electric Bond and Share Company 
PERCY CHUBB 2ND 

Chubb & Son 


CLINTON H. CRANE 
Chairman of the Board 
St. Joseph Lead Company 
Emory S. LAND 

Vice Admiral 

United States Navy (Retired) 
Lewis A. LAPHAM 
Executive Vice President 
Grace Line Inc. 
NATHAN MOBLEY 
Chubb & Son 


EDMOND J. MORAN 

President 

Moran Towing & Transportation 
Co., Inc. 

ALEXANDER C. NAGLE 

President 

The First National Bank of the 
City of New York 

J. RUSSELL PARSONS 

Chubb & Son 

Junius L. POWELL 

Chubb & Son 

REEVE SCHLEY 

Chairman of the Board 

Howe Sound Company 

CARROL M. SHANKS 

President 

The Prudential Insurance Company 
of America 

HowarbD C. SHEPERD 

Chairman of the Board 

The National City Bank of New York 

ARCHIE M. STEVENSON 

Bigham, Englar, Jones & Houston 


LANDON K. THORNE 


HAROLD T. WHITE 
White, Weld & Co. 





ASSETS 


United States Government Bonds . 


All Other Bonds 


Preferred and Guaranteed Stocks . 


Common Stocks 
Cash . 


Premiums not over 90 days due 


Other Assets 


TOTAL ADMITTED ASSETS 


LIABILITIES 
AND SURPLUS TO POLICYHOLDERS 


Unearned Premiums . 


Outstanding Losses and Claims 


Dividend Payable . 


Taxes and Expenses 


Funds held under Reinsurance Treaties 


Non-Admitted Reinsurance 
TOTAL LIABILITIES . . 


Capital Stock . . . . . 


Surplus. . . .. 


Unrealized Appreciation of Investments . 


SURPLUS TO POLICYHOLDERS 


OFAE*. « 


Investments carried at $6,383,252 are deposited with government authorities as required by law. 


$61,468,254 
18,834,379 
7,742,593 
40,804,751 
13,298,523 
2,685,538 
3,515,447 





- $148,349,485 








$34,813,633 
19,494,723 

o 675,000 
7,772,813 
3,835,259 
4,371,990 





$70,963,418 





- « « $10,800,000 
41,906,408 
24,679,659 





$77,386,067 
. $148,349,485 




















FEDERAL INSURANCE COMPANY 


including its wholly-owned subsidiary 


VIGILANT INSURANCE COMPANY 


oN 






CHUBB & SON, Managers 


Ocean and Inland Marine « Transportation « Fire and Automobile « Fidelity + Surety + Casualty 


Aviation Insurance through Associated Aviation Underwriters 
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Boston and Old Colony 
Newark Office Changes 


The Boston and Old Colony Insurance 
Companies announce the appointment of 
Charles R. Schinkel as multiple line spe- 
cial agent, Douglas McNitt as fire engi- 
neer-special agent, and Edward P. 
O’Loughlin as casualty underwriter at 
their Newark. branch office. The addi- 
tion of these men to the staff of their 
Newark office rounds out the multiple 
line facilities of the Boston and Old Col- 
ony in that area. 

Mr. Schinkel, a native of San Fran- 
cisco, began his career as a casualty un- 
derwriter in the agency field in New 
York, later turning his attention to com- 
pany ‘underwriting, and ultimately mov- 
ing into company production work. He 
is presently attending the fire course at 
Rutgers Extension in Newark. 

Mr. MecNitt is a graduate of Rutgers 
University. Until March 1, when he 
joined the Boston and Old Colony, Mr. 
McNitt was fire engineer for another 
large company and prior to that he was 
associated with the Fire Insurance Rat- 
ing Organization of New Jersey. 

Mr. O'Loughlin, a native of Ruther- 
ford, N. J., has studied accounting at 
Bucknell University and Fordham Uni- 
versity and is presently attending CPCU 
courses at Rutgers University. He comes 
to the Boston and Old Colony with sev- 
eral years of both agency and company 


With America Fore Group 
Assistant Secretary Henry A. Keck 
marked his 50th anniversary with the 
America Fore Insurance Group Monday 
when he was the guest of honor at a 
testimonial dinner given by more than 
100 of his fellow officers and associates 
at the Drug and Chemical Club that 
evening to signal his entry into the 
Old Guard, America Fore’s designation 
for employes who have a quarter cen- 
tury of service. 

Secretary Thomas D. Hughes, presid- 
ing as toastmaster, introduced Executive 
Vice President J. Victor Herd, who con- 
veyed the greetings of President Frank 
A. Christiansen, who was out of the city. 
Mr. Herd paid tribute to Mr. Keck 
and spoke of the high esteem and affec- 
tion in which he is held in the America 
Fore organization. 

A tape recording of the proceedings 
was made at the dinner and will be 
forwarded to Mr. Keck’s son, Robert 
J. Keck, a member of the Society of 
Jesus serving on Truk Island in the 
South Pacific. 

A native of New York City, Mr. Keck 
began his insurance career in 1904 with 
John Hancock Mutual Life. In 1905 he 
joined the Continental Insurance Co., 
a member of the America Fore Group, 
working in various departments and in 
1915 was made chief clerk of the Amer- 
ican Eagle Fire Insurance Co. Ten years 
later he was promoted to supervisor of 
the Accounts Department at the home 
office. In 1944 he was elected assistant 
secretary of all four fire companies of 
the group. For the past several years 
he has supervised the accounts, register, 
unearned, policy service and analysis 
departments at the home office. Mr. 
Keck is a member of the Bronx County 
Grand Jurors Association and the Mon- 
roe Country Club. 


NEW AETNA OFFICE IN NEBR. 

Opening of a new office in Grand Is- 
land to service expanding business of 
the Aetna Insurance Group in Nebraska 
is announced by Rush W. Carter, vice 
president and manager of the western 
department. 

Special Agent C. Robert Herzog has 
been transferred from Omaha to have 
charge of the Grand Island office at 1424 
West Second Street. 


NEW GAB BRANCH IN OKLA, 

The General Adjustment Bureau has 
opened a branch office at Duncan, Okla., 
with Thomas W. Aldrich as manager. 
This office supersedes a resident adjus- 
tership. Mr. Aldrich was named resident 
adjuster in 1953. 





Miller Fireman’s Veteran 

Assistant Secretary Earle G. Miller 
celebrated 25 years with Fireman’s Fund 
Insurance Group this week. Marking 
his entry into the organization’s honor- 
ary service group, the Pioneers, Miller 
received a commemorative gold watch at 
ceremonies in San Francisco. He was 
honored at the presentation by Vice 
President Leslie J. Haefner, Vice Pres- 
ident Fred H. Merrill and National Pio- 
neer President Alfred W. Young. 


MASS. COMPANY ELECTS 

Walter R. Hennessey of Morwell, 
Mass., has been elected to the newly 
created position of chairman of the 
board of the Craftsman Insurance Com- 
pany. He has been associated with the 
company nine years and a director for 
the past two years. Charles M. Hayes 
of Terre Haute, Ind., associated with the 
company 25 years, was elected first vice 
president, also a new position. William 
I. Newton, was reelected president and 
Helena FE. Bardin, reelected secretary- 
treasurer. 


J. J. Hunter, president; 


Pearl American Forms 
Quarter Century Club 


The inaugural meeting and banquet oj 
the Quarter Century Club of the Pear 
American Group was held on March | 
the New York Athletic Club. V, [. 
Gallagher, U. S. manager of the Pear] 
Assurance, presented appropriate gifts 
to the ten charter members of the club. 

The following officers were elected: 
Bitzer, 
vice president; M. C. Ripley, secretary. 
treasurer. ; 
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insurance ad 
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@ MOTOR BOATING 
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@ LAKELAND YACHTING | 
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@ SEA & PACIFIC 
MOTOR BOAT 


@ THE SKIPPER 


@ BOATS 
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your area. 


““TNITTING OUT” time for boat own- 
i ers is your time to take advantage 
of a profitable, growing source of addi- 
tional premiums. 
Follow up Marine Office’s monthly 
advertisement with a call on boat 
owners, boating clubs and dealers in 
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Paul Mullen, National Union, Shows 
Expanding Inland Marine Field 


and I quote from Interpretative Bulletin 
No, 7: 


The question often raised today is on 
what basis the Inland Marine under- 
writer has extended his activities to 
bring into the Inland Marine field vari- 
ous classes of dealers in property, whose 
primary exposure is at a fixed location, 
Paul K. Mullen, secretary, National 
Union Insurance Companies, said in ad- 
dressing the Inland Marine Forum at 
Pittsburgh Insurance Day, Tuesday. 

“With the question being propounded 
on the following basis, ‘Why can cer- 
tain classes of dealers be so insured ?’, 
an analysis of this question will reveal 
that so far the Marine thinking has 
only been extended to those classes of 
property which in their ultimate use are 
also insured under an Inland Marine 
form,” he said. “This is true of every 
one of the approved dealers’ policies 
now written. 

“Taking them alphabetically, they are 
as follows: Camera and musical instru- 
ment dealer’s policy, equipment dealer’s 
policy, fine arts dealer’s policy, furrier’s 
block policy, and the oldest of all, the 
jeweler’s block policy. 

“All of the property insured in these 
dealers’ forms have for many years 
been specifically insured in the hands 
of the ultimate user under an Inland 
Marine policy, and I feel sure that all 
of you are thoroughly familiar with the 
various policies applying to these forms 
of property. It would, therefore, seem 
logical that if this property, while in 
use, could be insured under a marine 
form against all physical loss, that a 
board flexible form of coverage should 
be provided while such property is held 
by a dealer in that there existed a de- 
gree of in-and-out exposure, as well as 
a seasonal fluctuation of values, which 
qualifies them for a reporting form of 
cover. In addition, they all have in com- 
mon the need for transportation insur- 
ance, coverage on property of others in 
the care and custody of the dealer, ex- 
posures away from the main premises, 
either in the hands of other bailees for 
work thereon, or in the hands of dealers 
on consignment, in possession of cus- 
tomers on trial for approval, and in 
several of the classes, a high degree of 
exposure on property in the hands of 
salesmen. Considered on this basis, it 
seems only proper that the Insurance 
Commissioners in redrawing the defini- 
tion classified these risks as falling in 
the Inland Marine category. 


What the Policies Cover 


“Having to some extent at least justi- 

fied for the reasons for the existence 
of these policies as Inland Marine, the 
question is as to what these policies are, 
what they do, and how they do it. In 
this respect the policy name states spe- 
cifically the class of dealer, or the class 
ot property to be insured, speaks for 
itself. Yet it is recognized in most of 
these torms that not all of the property 
at tisk may fall in this named classi- 
heation, and for that reason most of 
the forms apply where the stock at risk 
Consists principally of” that to which 
the policy name applies. 

To better illustrate this point, the 
duestion was asked of the industry com- 
mittee on interpretation, who have the 
Tesponsibility of defining the provisions 
ot the nationwide marine definition as 
adopted by the Insurance Commission- 
fs, as to the meaning of the words 
Consisting principally of” as used in 
the definition, with reference to the 
famera and musical instrument policy, 
ur dealer’s policy and equipment dealer's 
policy. Their answer was as follows, 





“Tt is the committee’s opinion that 
the sections were intended to include 
under the musical instruments, camera 
and furriers’ dealers policies coverage 
of some unrelated stock. The committee 
is, however, also of the opinion that the 
word “principally,” as used in sub- 
sections 1, 2 and 3 of Section E2(v), 
was intended to mean “predominantly” 
and not to signify an amount barely in 
excess of 50%. To illustrate: Assume a 
camera dealer’s stock consists of (1) 
cameras and their accessories and (2) 
other unrelated merchandise. The value 
of (1) represents 80% of the annual 
average values of the dealer’s entire 
stock, and the value of (2) represents 
(20%) of the annual average values of 
such entire stock. A camera dealer’s 
policy issued to such dealer covering (1) 
and (2) would unquestionably fall within 
the Inland Marine classification under 
Section E2(v) of the nationwide ma- 
rine definition.’ 


All Insured Under Dealers’ Forms 


“If the risk meets this qualification, 
then all of the property at risk can be 
insured under the dealer’s form either 
under the wording of the basic policy, 
or by specific policy extension, as in the 
case of the equipment dealer’s policy, 
where by rider, coverage can be pro- 
vided on incidental stock handled for 
sale, providing the value of the inci- 
dental stock is not in excess of 15% of 
the property otherwise insured. This 
practice of insuring all stock where the 
risk otherwise qualifies only follows the 
precedent established years ago as to 
the jewelers’ block class, where in addi- 
tion to covering that property normally 
handled by a jeweler, provision was 
made for insurance on other stock, with 
the question of values being dealt with 
specifically in the jewelers’ block pro- 
posal, and in the policy form. 

“Actually, all of these dealers’ poli- 
cies have, for the most part, followed 
the verbiage of the jeweler’s block policy 
not only as to the hazards insured, but 
also as to the exclusions applicable, and 
while the exclusions will vary to some 
extent, based on the nature of the prop- 
erty insured, they all in common exclude 
unexplained loss, mysterious disappear- 
ance, or shortage disclosed upon taking 
inventory, conversion or infidelity on the 
part of the person to whom the property 
is entrusted, with some variation as to 
the unattended vehicle exclusion. 

“In the case of the camera and musi- 
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Talks to Marine Group 





BAXTER GENTRY 


At the last meeting of the American 
Marine Insurance Forum, members lis- 
tened to an extemporaneous talk by 
Baxter Gentry, vice president of John- 
son & Higgins, on the multiple line con- 
cept as exemplified in the “Manufac- 
turers Output Policy.” A question pe- 
riod concerning the relationship of such 
policies to ocean marine underwriting 
followed Mr. Gentry’s talk. 





cal instrument dealer’s policy, losses 
from unattended vehicle are covered, 
subject to the locked car warranty. 
There is no reference to this form of 
loss in the equipment dealer’s policy, in 
that it would appear to be obvious that 
property of this kind would not be so 
exposed. The normal fine arts dealer’s 
policy would carry the full unattended 
vehicle exclusion, as would the furriers’ 
block, and as does the jewelers’ block 
very specifically. 

“In fact, in passing, it might be well 
to touch more fully on this aspect of 
the jeweler’s block policy, in that time 
and time again it comes to our atten- 
tion that this provision of the contract 
has not been fully explained to the 
assured. It is only after a loss that it 
is realized that no coverage whatsoever 
is provided under the policy on property 


(Continued on Page 42) 
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CAPTAIN HORVATH’S NEW POST 
Has Joined E. Raymond Keyes, Inc., 
New York, as Staff Surveyor; His 
Background in Maritime Field 
E. Raymond Keyes, Inc., nationwide 
marine surveyors, 16 Liberty Street, 
New York, announce the addition of 
Captain Martin F. Horvath as staff sur- 

veyor. 

A graduate of New York State Mari- 
time College, Captain Horvath formerly 
served in all intermediate ratings from 
deck officer to master mariner with the 
United States Lines Co. Later he joined 
an independent survey firm in the ca- 
pacity of cargo, yacht and hull surveyor, 
a post he has occupied for the past four 
years. 

E. Raymond Keyes, president of the 
company, feels that Captain Horvath’s 
previous experience qualifies him for the 
high standards of personnel set by the 
firm. He says that his acquisition be- 
came necessary “in order to meet the 
increased demands of marine underwrit- 
ers for our services as independent sur- 
veyors.” 


Farm Biinme Makes 
Collision Rate Cuts 


The Farm Bureau Mutual Automobile 
Insurance Co. has announced a 12% to 
40% cut in collision rates for adult 
policyholders in Maryland, Del., and Dis- 
trict of Columbia. The lower rates took 
effect March 1, according to John Mel- 
len, regional manager. 

At the same time the company low- 
ered liability rates for both adult and 
youthful drivers 11% in Hagerstown, 
20% in Fredrick County, and 15% in 
Washington, D. C. 

Through all reductions some 40,000 
drivers in the company’s tri-state region 
will save annually a total of $280,000 
on insurance premiums. Many youthful 
drivers will get cuts in collision rates, 
too, Mr. Mellen said. The company will 
lower rates for certain male drivers un- 
der 25 from 5% to 28%. Women drivers 
under 25 will receive the same reductions 
as adults since the company recently re 
classified female youthful drivers as 
adult risks. 


R. A. KUHN DIES 
Roman A. Kuhn, 44, an insurance man 
in Webster, N. Y., died recently. He 
was a past president of the Webster 
Chamber of Commerce. His wife, two 
sons and four daughters survive. 
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How much Fidelity bond business have you been writing? Maybe (W 
none, maybe some, maybe a good deal. Whatever the answer you % 
can do a lot more, with very little effort, selling The Employers’ ms 
Group new “Honesty Endorsement’’.* - 
No searching for prospects. They are all around you — the small - 
businesses employing from one to five people. Few of them have _ 
Fidelity insurance because no one ever made it easy for them to buy ov 
it. This new ‘Honesty Endorsement”’ does just that. It is a simple, 
uncomplicated form that attaches to the ordinary Burglary or General De 
Liability policy and becomes part of it. For more employees, either 33) 
the Blanket Position Bond or Primary Commercial Blanket Bond pat 
would apply. res 
The simplified rate chart makes premiums a cinch to establish — = 
and they are attractively reasonable. You'll pick up some good extra on 
business with this new “Honesty Endorsement’ — it was primarily 
designed with you in mind. Get the facts today. Write us, our local Ja 
branch office or general agency, for full information and sales pro- 
motion information. 
P * Available in almost every state. 
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The EMPLOYERS’ GROUP Insurance Companies Fe 
to { 
THE EMPLOYERS’ LIABILITY ASSURANCE CORP. LTD. bec; 
AMERICAN EMPLOYERS’ INSURANCE CO. 110 MILK ST. H 
THE EMPLOYERS’ FIRE INSURANCE CO. BOSTON 7, MASS. ns 
THE HALIFAX INSURANCE CO. OF MASSACHUSETTS q Lt ni 
For Fire, Casualty and Marine Insurance or Fidelity and Surety Bonds, see your local Employers’ Group Agent, The Man With The Plan PE] 
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American Re. Group Had 
Record Growth in 1954 


927,572,990 IN NET PREMIU MS 
Total Assets Reach $78,332,672; Ameri- 


can Re-Insurance and American Re- 

serve Reach All Time Peaks 

The overations of the American Re- 
insurance Group as a unit show that 
during 1954 the Group wrote an all time 
high of net premiums amounting to 
$27,572,990, with earned premiums reach- 
ing a record high of $27,892,677, an_in- 
crease of $2,342,255 over 1953. The 
earned loss ratio for the Group in 1954 
was 554% and the written expense ratio 
was 40.9%, resulting in a combined 
Group ratio of 96.3%. : 

Total admitted assets on a Group basis 
are reported at $78,332,672 as of Decem- 
her 31, 1954, which represents an all-time 
high, exceeding by $7,335,338 the amount 
shown on the previous December 31 
statement. 

Policvholders’ surplus for the Group, 
including voluntary reserve of $3,000,000, 
amounted to $23,159,715 as of December 
31, 1954. This is on the basis of valua- 
tions as required by Insurance Depart- 
ments for all of the security holdings of 
the Group and is an increase of $5,206,- 
115 over the previous December 31 state- 
ment. 


$563,648 Net Premium Increase 


During the year the American Re- 
Insurance Co. wrote net premiums of 
$16,925,473, an increase of $563,648 over 
the previous year. Total admitted assets 
of the American Re-Insurance are re- 
ported at $64,444,058 which is the high- 
est ever recorded and an increase of 
$7,598,604 over 1953. Net surplus on the 
basis of Insurance Department valua- 
tions for securities is reported at $16,- 
159,715, an increase of $3,206,115 over the 
December 31, 1953 statement. 

The company increased its voluntary 
reserve in 1954 from $1,000,000 to $3,- 
000,000. Surplus to policyholders was 
$23,159,715, a new high representing an 
mcrease of $5,206,115 over 1953. 

The American Reserve wrote net pre- 
mums of $10,647,516. Total admitted 
assets of the American Reserve are re- 
ported at $19,223,139 which is the highest 
ever reported and an increase of $765,377 
over the December 31, 1953 statement. 

Net surplus on the basis of Insurance 
Department valuations for securities is 
reported at $4,284,258 as compared with 
$3,247,109 at the end of 1953. The com- 
pany continues to maintain a voluntary 
reserve of $200,000. Surplus to policy- 
holders was $5,484,258 which is also a 
new high and an increase of $1,037,149 
over the statement for the year 1953. 








James M. Stewart Promoted 
By the Employers’ Group 


James M. Stewart has been appointed 
superintendent of the agency and pro- 
duction department by the Employers’ 
Group Insurance Companies of Boston. 

Mr. Stewart joined the Employers’ 
Group in 1934. In 1936, he was assigned 
to the agency department, of which he 
became assistant superintendent in 1944. 
He is a graduate of the Northeastern 
University School of Business. 


PERMIT SALE PAR VALUE STOCK 
Maryland Casualty Co., Baltimore, 
Md., has been granted a permit by In- 
‘urance Commissioner F. Britton Mc- 





Connel to sell to its California stock- 
/Olders not to exceed 10,000 shares of 
ts $1 par value stock in proportion of 
one share of new stock to six shares 
Now owned. 








Operating Results of 
Amer. Surety Improve 


LAFRENTZ TELLS STOCKHOLDERS 





Combined Net Earnings of Cos. in Group 
Were $1,916,167 After Federal Taxes; 
Assets, Surplus at New Highs 





Arthur F. Lafrentz, chairman of the 
board of trustees of American Surety 
Co. of New York, in presenting the 71st 
annual report to stockholders, reported 
an improvement in 1954 over the pre- 
vious year’s operations in the combined 
underwriting results and net earnings of 
the company and its subsidiaries, Surety 
Fire, the Canadian Surety, Cia. Mexi- 
cana de Garantias and Amsuco Securi- 
ties Co. 

Admitted assets and policyholders’ sur- 
plus both hit new highs; admitted assets 
reached $83,024,245 compared to $80,811,- 
437 for the previous year, and policy- 
holders’ surplus increased to $26,505,055 
from $22,644,732. Net premiums written 
by the group aggregated $42,997,838 and 
earned premiums $41,774,378, compared 
to $42,592,449 and $42,979,053 respectively 
for the previous year. 

Combined net earnings from under- 
writing and investment income amounted 
to $1,916,167 after Federal income taxes, 
compared to $1,458,812 for 1953. After 
deducting earnings applicable to minor- 
ity stockholder interests of subsidiary 
companies, this represented $6.22 per 
share, compared to $4.73 in 1953. 

Underwriting profit in 1954 

(Continued on Page 36) 
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Donovan Asks Less 
Federal Intervention 


SEES STATES’ RIGHTS JEOPARDY 


Addresses New York A. & H. Club 
Meeting; Says FTC Complaints Should 
Be Referred to NAIC for Review 








James B. Donovan, of Watters & 
Donovan, of New York and Washington, 
D. C., declared this week that if the 
system of state regulation is to be given 
a fair trial, it must be attempted with- 
out continual interference by Federal 
authorities, especially such an agency 
as the Federal Trade Comm’ssion which 
lacks specialized knowledge of insur- 
ance problems. Mr. Donovan addressed 
the monthly dinner meeting of the Ac- 


cident & Health Club of New York 
held March 10 at Whytes Restaurant. 
He was introduced by George Monks 


of the New York Life, president of the 
A. & H. Club. 

Mr. Donovan said that “the future of 
state regulation of the insurance indus- 
try has been gravely jeopardized by the 
Federal Trade Commission in instituting 
its present proceedings with respect to 
the A. & H. industry.” The speaker 
emphasized that complaints which are 
received by the FTC should be referred 
to the appropriate State Insurance De- 
partments. 

“As a matter of law,” said Mr. Dono- 
van, “with minor exceptions no Federal 
regulatory agency may act with respect 
to a matter concerning insurance until 
it has been determined that no regula- 
tion by state law exists. 

Should Have NAIC Review 

“But as a matter of policy,” he con- 
tinued, “the Federal agencies should not 
take formal action on an_ insurance 
problem until at their request the Na- 
tional Association of Insurance Com- 
missioners has reviewed it and admitted 
that it lies beyond their individual and 
combined regulatory powers.” There can 











*Stocks and Bonds 

Cash in Office and Banks 
Accrued Interest 
Outstanding Premiums 
Accounts Receivable 


Total Admitted Assets 


Claim Reserves 
Other Reserves 
Voluntary Reserve 
Capital Stock . 
Surplus 


Policyholders’ Surplus 


Total Liabilities 


Insurance Commissioners. 


the purposes required by law. 


SEABOARD SURETY COMPANY 


HOME OFFICE: 75 MAIDEN LANE, NEW YORK 38. N. Y. 
Financial Statement—December 31, 1954 


ASSETS 


LIABILITIES 


Reserve for Unearned Premiums 


$4,683,779.26 


* Bonds and Stocks are valued on basis approved by National Association of 


Securities carried at $1,226,601.28 in the above statement are deposited for 


$19,252,859.13 
2,380,401.33 | 
57,129.54 
313,764.62 
1,668.96 


$22,005,823.58 


$ 5,203,721.32 
2,544,738.00 
2,573,585.00 


2,000,000.00 
5,000,000.00 


11,683,779.26 





$22,005,823.58 








JAMES B. DONOVAN 


be few such admissions, observed the 
speaker. 

In introducing Mr. Donovan, Presi- 
dent Monks brought out much of the 
colorful background of the speaker. A 
native New Yorker, Mr. Donovan is the 
son of a prominent surgeon. He is a 
graduate of Fordham University and 
Harvard Law School. 

Before World War II, Mr. Donovan 
Was in private practice and represented 
Metropolitan Life, Mutua! Life and 
other insurance interests in litigation. 
From 1942 to 1943, he was counsel to the 
U. S. Office of Scientific Research & 
Development which had cognizance over 
the atomic bomb, radar, etc. Mr. Dono- 
van wrote the original contracts for the 
development of the atomic bomb. 

From 1943 to 1949 he served in the 
U. S. Navy and was discharged with the 
rank of Commander. During that time 
he was general counsel on the staff of 
Major General William J. Donovan's 
OSS; later he became assistant to 
United States Supreme Court Justice 
Jackson at the Nuremburg trials. 

Mr. Donovan has held the post of 
general counsel of the National Bureau 
of Casualty Underwriters since 1946. 
With the Bureau, he served as chief 
counsel in the Arkansas anti-trust case 
which established the legal principles of 
state regulation, and has represented 
the bureau in other important litigations 
at hearings throughout the country. 


He is a past chairman of the New 
York State Bar Association’s insurance 


past chairman of the 
Association’s insurance 


section and a 
American Bar 
committee. 


Texas Ins. Dept. to Hold 
Auto Liab. Hearing Mar. 22 


The Board of Insurance Commission- 
ers, Austin, Texas, will hold a_ public 
hearing at the Commodore Perry Hotel, 
that city, at 9 am., on March 22, for 
the purpose of considering automobile 
bodily injury and property damage lia 
bility rates, physical damage rates, rat- 
ing plans, manual rules, endorsement 
forms and such other matters as may 
be properly brought before the board. 

The hearing will include al! types of 
motor vehicles, including private pas- 
senger, commercial and public automo- 
biles. It is contemplated that the rate 
revisions or other changes approved by 
the Board will generally be made effec- 
tive on and after May 1, 1955. 





Increases Dividend 

American Fire & Casualty’s board of 
directors recently declared an annual 
cash dividend of 60 cents per share, 
payable to stockholders quarterly. This 
is an increase of 20% over the dividend 
paid in 1953. President Walter L. Hays 
revealed to the directors that the com- 
pany had gains in premium writings 
and earnings last year. 
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In a thorough explanation of the new 
workman’s compensation policy which 
was introduced October 1 of last year, 
Raymond V. Alger, assistant secretary, 
compensation and liability department, 
Travelers, gave the large audience at- 
tending the 29th annual Pittsburgh In- 
surance Day, March 8, a look at the re- 
sults from the standpoint of procedure 
and policywriting. He brought out: 

1. The format of the National Stand- 
ard Provisions for liability policies has 
been followed, the policy itself being di- 
vided into four main parts: declarations, 
insuring agreements, exclusions and con- 
ditions. 

2. Indication of a state or states in 
Item 3 of the declarations provides cov- 
erages for all operations at all locations 
in the state or states designated. 

3. The application of limits of liability 
under employers’ liability has been clari- 
fied and simplified. Whereas the old 
contract in many instances varying lim- 
its, now only one limit is used in the 
policy. 

Elimination of Endorsements 


4. Elimination of numerous endorse- 
ments including state endorsements. It 
is estimated that over 90% of workmen’s 
compensation contracts written on the 
new form will be issued without endorse- 
ment or with only one endorsement on 

. 5 7 . . e 
each policy. The reduction will not’ be 
as high on large risks, particularly those 
having coverage in a great many states, 
but it is estimated that even there 75% 
of the endorsement will have been elimi- 
nated. 

5. The policy has been approved in 
all states where private carriers can 
write compensation insurance except in 
Arizona, 

The new contract is still known as 
the Workman’s Compensation and Em- 
ployers’ Liability Policy and there are 
only two coverages, explained Mr. Alger. 
He continued: 

“Coverage A—workmen’s compensa- 
tion — obligates the company to pay 
promptly when due all compensation and 
other benefits required of the insured by 
the workmen’s compensation law. The 
unqualified term ‘workmen’s compensa- 
tion law’ means the workmen’s compen- 
sation law and any occupational disease 
law of a state designated in Item 3 of 
the declarations, but does not include 
those provisions of any such law which 
provides non-occupational disability 
benefits. The New York Compensation 
Law is the only one at present that 
does provide non-occupational disability 
benefits. 

Coverage B—Employers’ Liability 


* “Coverage B—employers’ liability— 
obligates the company to pay on behalf 
of the insured all sums which the insured 
shall become legally obligated to pay 
as damages because of bodily injury by 
accident or disease, including death at 
any time resulting therefrom, sustained 
in the United States of America, its 
territories or possessions, or Canada by 
any employe of the insured arising out 
of and in the course of his employment 
by the insured either in operations in a 
state designated in Item 3 of the declara- 
tions or in operations necessary or in- 
cidental thereto.” 

Mr. Alger went on to explain that no 
longer is the disease feature of the em- 
ployers’ liability coverage in the policy 
restricted to occupational disease which 
as you know is defined as one which is 
peculiar to or incident to a particular 


Alger Explains Provisions of New 
Standard Comp. Policy Now in Effect 


employment and one to which employes 
in general or the public’ is not exposed. 
“The new policy,” he said, “includes any 
disease arising out of and in the course 
of employment of the insured. Under 
the old policy, injury by occupational dis- 
ease and under the new policy injury 
by disease must result from exposure 
of which the last day of the last ex- 
posure, in the employment of the insured, 
to conditions causing the injury must 
occur during the policy period. While 
some may argue that the field between 
the broadened disease coverage and oc- 
cupational disease is small, no one can 
foretell what may develop in the future. 
In any event, the new policy will protect 
the insured. 

"Heretofore,” the speaker continued, 
“for coverage to apply, incapacity from 
occupational disease ‘had to occur not 
later than 12 months after the end of 
the policy period. No limitation as to 
time of bringing claim was specified and 
the coverage was, therefore, limited only 
by the statute of limitations in each 
state. The new policy disregards date 
of incapacity but extends coverage for 
injury by disease provided written claim 
is made or suit is brought against the 
insured within 36 months after the end 
of the policy year. This is considered to 
be a substantial broadening of coverage. 


Employers’ Liability Provisions 
Important 


“Even though all steps are taken to 
afford legal compensation coverage in 
every state where the insured has op- 
erations or expects to have them, the 
employers’ liability provisions of the 
policy are very important,” emphasized 
Mr. Alger. “They not only protect the 
insured at law for claims made by any 
employe injured in the state or states 
designated in the policy, but also for 
injuries for those employes emanating 
from the designated states to work any- 
where in the United States of America, 
its territories or possessions, or in Can- 
ada provided the operations at locations 
in areas not designated in the policy are 
necessary or incidental to operations in 
the state or states that are designated. 
The unexpected claims can be illustrated 
by the loss of consortium and indem- 
nity-over claims that arose within the 
last 10 to 15 years. Insuring Agreement 
I, Coverage B, and condition 8 of the 
new policy makes specific provision for 
these.” 

Additional Medical Coverage 


Speaking of additional medical cover- 
age, Mr. Alger noted that the compen- 
sation laws of several states, including 
Pennsylvania, provides for only a lim- 
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ited amount of medical payments and, 


from a legal standpoint, the insured has 
no obligation to pay any more. However, 
there are many factors that the insured 
must consider, said the speaker. 

“This is particularly so when a large 
employer is involved, especially if he 
operates in several states, some of which 
are full medical states and others have 
limited medical benefits. Medical and 
hospital costs are high. Modern drugs 
have greatly added to life expectancy 
and many types of cases that formerly 
were of short-term disability ending in 
death now respond to treatment and the 
patient lives out his normal life span. 
Where limited medical only is available, 
injured employes may have to forego 
treatment or become a burden on soci- 
ety. 

“These cases,” he said, “create poor 
publicity and poor labor relations. One 
of the largest medical cases I know of 
happened about 15 years ago in Illinois 
which is a full medical state. It in- 
volved a young man who is still in the 
hospital. He will probably live out his 
normal expectancy and, unless some 
unforeseen change in his condition takes 
place, he will have to stay in the hos- 
pital. It is interesting to note that in 
this case hospital charges have risen 
about 300% and the doctors’ rates have 
gone up in the same proportion.” 

In recognition of these conditions a 
great many employers, particularly large 
ones, buy additional medical coverage, 
commented the speaker. 

Turning to the subject of all - states 
coverage, Mr. Alger said that although 
all steps are taken to afford legal com- 
pensation in states where the insured 
has operations or expects to ‘have them, 
unanticipated exposures may arise in 
states not designated in the declarations. 
To give the insured protection, he said, 
an “all states” endorsement should be 
attached to the policy. This should not 
be necessary on risks operating in a 
single state, he continued. 


’ 


No Uniformity in Past 


“Heretofore, there has been no uni- 
formity among the companies either as 
to their practice of using an all-states 
endorsement or the phraseology of it. 
This endorsement, prepared for use with 
the new policy, is a standard form and 
is to be used by all companies. However, 
the underwriting requirements of the 
carriers may differ as to the use of this 
endorsement. 

“The new endorsement, subject to two 
exclusions, is an agreement to afford 
insurance under coverage A and cover- 
age B for all operations in any state not 
designated in item 3 of the declarations 
except in the monopolistic State Fund 
states. The endorsement does exclude 
coverage for masters or members of the 
crew of any vessel. It also excludes 
coverage for any fines or penalties im- 
posed on the insured for failure to com- 


(Continued on Page 42) 
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Miller Predicts Bright 
Contract Bond Future 


IN PITTSBURGH I-DAY TALK 


Emphasizes Increased Population Ha; 
Opened New Markets; Urges Hard 
Work to Meet Challenge 


Albert J. Miller, secretary, Fidelity & 
Casualty, in an address before the 20th 
annual Pittsburgh Insurance Day on 
March 8, explained his topic, “Babies 
Beget Construction Contract Bonds,” by 
pointing out that their increased num- 
bers in recent years have “generated, 
produced as an effect, or caused to ex. 
ist” the primary conditions calling for 
many kinds of new construction, as well 
as alteration, remodeling and _ mainte- 
nance of existing facilities. “It is a basic 
fact,” declared Mr. Miller, “that we 
must have construction projects before 
we can have the opportunity of execut- 
ing the contract bonds that guarantee 
performance of their underlying con- 
tracts and, in addition, guarantee pay- 
ment of all labor and materials directly 
included in their processing and com- 
pletion.” 

He emphasized that the present day 
potential for contract bond production is 
tremendous. As proof of this, he quoted 
Dr. George Cline Smith, well-known 
economist of F. W. Dodge Corp., who 
recently told the members of the Surety 
Underwriters Association of New York 
that the population of the United States 
has increased 23% in the 15-year period 
of 1940-1954, with 2.8 million added 
yearly. 

Increase in Population 


This increase in population (due to 
the higher birth rate as well as longer 
life expectancy), said Mr. Miller, makes 
for a larger market not only in goods 
and services but also in new and modern 
construction. “The postwar boom in 
school construction,” he said, “has been 
in proportion to the increase in popula- 
tion. In 1946 school construction ac- 
counted for 6% of all non-residential 
building, while in 1954 the ratio went up 
to 20%. A total of 720,000 new class 
rooms will be required within five years, 
for an estimated cost of more than 28 
billion dollars. 

“Highway construction will see a tre- 
mendous -increase in the future. The 
number of cars doubled between 1% 
and 1954, whereas highway capacity was 
by no means doubled. Of course, all o! 
you have read about President Eisen- 
hower’s program of highway construc- 
tion. The Eisenhower plan is based on 
surveys which estimate that about Il 
billion dollars in construction will be 
required during the next ten years 0 
bring all roads abreast of traffic needs. 

“Commercial construction,” he added, 


_ “should follow the same pattern as the 


increases in population and _ schools, 
while industrial construction also. should 
increase since goods and _ services 
larger measure will be needed to mee! 
the growing population.” ; 

Mr. Miller told the Pittsburgh insur 
ance men that if they want to partic: 
pate in this expansion of the construc 
tion bonding field, they must be willing 
to work as never before. He went.on t 
cite the methods of N. Norwood Ferg 
son, who operates a one-man agency LL 
a Virginia town of approximately 43,0" 
Mr. Ferguson has actively and succes» 
fully solicited contract bonds for the las 
six years. 

Ferguson’s Methods of Operation 


Mr. Ferguson’s methods, as listed by 
Mr. Miller, follow: _ tts 
‘1. First, he joined the local builde® 
exchange and became a member of l 
Virginia chapter of A.G.C. This s@ 
him an opportunity to meet [iis Pr 
pects—the contractors who were coll 
stantly bidding on jobs. Ne 
“2 “He attends all meetings of vat” 
trade associations, electrical contractor 
(Continued on Page 42) 
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N. Y. Surety Men See 
Polygraph in Action 


AT UNDERWRITERS’ ASSN. MEET 





R. O. Arther Demonstrates Reid Lie 
Detector; Cites Value of Findings; 
Capacity Audi Present 








A graphic demonstration of a_poly- 
graph (lie detector) test and an analysis 
of cases Which were broken by use of 
the polygraph gave an unusual flavor to 
the March 3 meeting of the Surety 
Underwriters Assn. of the City of New 
York at the Lawyers Club, New York. 

The polygraph demonstration and the 
discussion of its use in determining 
truth or falsehood were presented by 
Richard O. Arther, director of John E. 
Reid & Associates, New York City firm 
of polygraph consultants. The Reid 
Polygraph is equipped with five stylus 
pens which record on paper tape the arm 
motion, respiration, perspiration, pulse 
and blood pressure, and leg motion of 
the person undergoing the test. While 
the machine is practically foolproof, said 
Mr. Arther, its complete performance 
is normally dependent upon the skill of 
the operator. 

Surety men utilize the Reid Polygraph 
in a great variety of situations, Mr. 
Arther said. “The most obvious is in 
helping to prove or disprove the basic 
question—Is there or its there not an 
actual claim? For instance, was the 
money stolen by a bonded employe, or is 
and unbonded worker responsible ? 


Tests Extremely Valuable 


“Requiring lie-detector tests,” said 
Mr. Arther, “is extremely valuable for 
several reasons. First, there is a good 
possibility that the culprit will be deter- 
mined and the stolen money or merchan- 
dise returned. Second, by determining 
the thief now the possibility is removed 
that next time he would steal much 
more. Third, after lie-detector tests it 
is surprising how honest the remaining 
employes suddenly become and how 
sharp a decline there is in future claims.” 

One interesting case described by Mr. 
Arther, entitled “The $65,000 Lunch,” 
occurred in August, 1952, when an ar- 
mored truck was parked behind a Wash- 
ington, D, ‘C., hotel and the entire crew 
left it to go to lunch. While making 
their afternoon deliveries they discov- 
ered that a bag containing $65,000 in 
cash was missing. About 75 Washington 
detectives and F.B.I. agents were as- 
signed to the case. Under suspicion were 
the four crewmen and two former em- 
ployes. 

That night one of the former employes 
Was tested with the Reid Polygraph and 
being confronted with the telltale tape 
recording of his reflexes he confessed 
and led the armored truck company offi- 
cials to a spot in a nearby forest where 
he had buried the money. The possi- 
bility of confession without the use of 
the lie-detector, it was indicated, was 
remote. 

A capacity attendance of surety under- 
Writers and claim officials attended the 
luncheon meeting, presided over by Fred 
J. Kehrli, Hartford Accident & indem- 
nity Co. president of the association. 


E. S. Greene Made Field 
Supervisor for Aetna C. & S. 


Edward S. Greene was appointed field 
Supervisor of the safety engineering de- 
Pattment of the Aetna Casualty & 
Surety Co. at a recent meeting of the 
board of directors. 

Mr. Greene, who assumed his new 
Post March 1, has been supervising en- 
sineer at the company’s Hartford office 
where he was in charge of safety en- 
sneering service in Connecticut, western 
Massachusetts and Vermont. 

A native of Brooklyn, Mr. Greene was 
educated at Massachusetts Institute of 

echnology and joined the Aetna in 
; at New York. He was later trans- 
ered to Atlanta where he was pro- 
moted to supervising engineer in 1942, 








VOTE OVERALL INS. STUDY 





Radio-TV Broadcasters’ Ins. Committee 
Urges Probe of Libel, Slander, Group 
Ins. for Cos. in These Fields 
An over-all study of all insurance 
available to broadcasters and continued 
separate studies of libel and slander 
insurance and group insurance was 
voted by the insurance committee of 
the National Association of Radio & 

Television Broadcasters. 

The purpose of the insurance study 
would be to provide broadcasters with 
a check-list of insurance available and 
currently being purchased so that each 
broadcaster can check his individual 
needs against industry practices. 

The libel and slander study is being 
conducted ‘by Richard Allerton, man- 
ager of the NARTB research depart- 
ment, who is engaged in discussions 
with companies offering that type of 
coverage. Upon completion of the study, 
the findings will be passed on to broad- 
casters to assist them in obtaining pro- 
tection in this field. 

The committee reviewed progress to 
date on the group insurance study it 
has been conducting and took steps to 
implement a plan to provide coverage 
for active personnel of NARTB mem- 
ber stations. 

The committee also receives a report 
on the operation of the Tower Insur- 


ance Program inaugurated in July, 
1953. Terming the program “highly 
successful,” the committee reported 


that nearly 600 stations have taken out 
policies under the arrangement set up 
by the committee and that hundreds 
more have obtained favorable revision 
of rates as a result of the committee’s 
work. 

The committee said it is studying and 
has requested from insurance compa- 
nies more information on business in- 
terruption coverage, and reported that 
its findings in connection with all-risk 
insurance indicate that rate reductions 
may be possible in this field. 





QUALIFY DEMERIT SYSTEM 


Mass. Ins. Committee Approves Bill 
Prohibiting Owner Demerits if Second 
Person Is Operating Auto 

A bill to prohibit the assessment of 
demerits against the owner of a motor 
vehicle when another person driving it 
is charged with an accident or traffic 
violation has been given initial approval 
by the Massachusetts Legislative Com- 
mittee on Insurance. 

Under the present merit rating law, 
passed in 1953, points for violations are 
required to be assessed against both the 
owner of the car involved in the high- 
way infraction and its driver. The pend- 
ing bill provides that unless the owner 
were at fault in eight respects, he would 
not be liable for a point assessment and 
an insurance surtax charges in 1956. 

An owner would be assessed points 
only for violations if he were the driver, 
the car was driven by an agent, or ser- 
vant, an intoxicated person, an intoxi- 
cated person was allowed to drive, or an 
otherwise improper person. 

Insurance officials maintain the pro- 
posed bill would clearly nullify the in- 
tent of the merit rating law and would 
substantially cut premium benefits for 
good drivers. In fact, they say, it would 
cut expected benefits for good drivers 
by 50% for the law now states both the 
owner and driver of a car involved in 
a violation be assessed demerit points. 

Under the present law good drivers 
in the state’s 17 rating territories are 
supposed to be given the benefit of 
compulsory insurance rate reductions 
corresponding to the amount of sur- 
charges imposed on drivers with de- 
merits. 





NEW STANDARD STATISTICIAN 

David Kilpatrick has been made statis- 
tician at the home office of Standard 
Accident, Detroit, and its affiliate, 
Planet. Mr. Kilpatrick joined the com- 
panies in 1947 in its actuarial depart- 
ment. 


KUECHLE GENERAL VICE PRES. 





Appointed by Employer Mutuals; 41 
Years With Co.; J. E. Linster His 
Successor in Claims Dept. 

B. E. Kuechle, vice president in charge 
of claims for Employers Mutuals of 
Wausau, has been named a general vice 
president of the insurance firm. In mak- 
ing the announcement, W. H. Burhop, 
president of Employers Mutuals, said 
that Mr. Kuechle, a veteran of 41 years’ 
service with the company, will continue 
to exercise broad supervision of the 

claims department. 

J. E. Linster, claims counsel, will suc- 
ceed Mr. Kuechle in active management 
of the claims department. Beginning im- 
mediately, Mr. Linster will direct the 
activities of the 608 claims department 
employes in the Wausau home office and 
more than 90 branch and service offices 
in 36 states. 

Mr. Kuechle served as chief statisti- 
cian for the Wisconsin Industrial Com- 
mission for two years before joining the 
staff of Employers Mutuals in 1914. 
Since he began working in the firm’s 
claim department, Employers Mutuals 
has processed more than 5,211,560 sepa- 
rate claims. These included workmen’s 
compensation, automobile, general lia- 
bility, group and fidelity. 

In addition to serving as vice presi- 
ent of Employers Mutuals, Mr. Kuechle 
is a director of the state and national 
tuberculosis associations; a member of 
the President’s Committee on the Em- 
ployment of the Physically Handicapped, 
and chairman of the governor’s commit- 
tee of the same name. He is also a trus- 
tee of the Industrial Hygiene Founda- 
tion of America. Some years ago he 
edited a series of four internationally- 
recognized books dealing with the 
medical-industrial and legal aspects of 
silicosis. 

Mr. Linster joined Employers Mutuals 
in 1940, the day after his graduation 
from the Law School of Washington 
University in St. Louis, Mo. He was 
employed first as an adjuster in the St. 
Louis office of the firm and later became 
legal and claims manager. He was trans- 
ferred to the Wausau home office in 
1953, where he served as assistant coun- 
sel. He was named claims counsel in 
February of 1954. 

C. W. Kroening continues in his ca- 
pacity as manager of the claims depart- 
ment. 





Auto Liability Rate Survey 
Scheduled for Louisiana 


A survey of automobile liability rates 
is getting under way in Louisiana under 
the direction of the Legislative Council 
which was empowered by a resolution 
passed at the January special session of 
the state legislature. Its sponsor, Rep. 
Shady Wall, has sought the cooperation 
of Insurance Commissioner Wade 
Martin and the insurance companies in 
framing a questionnaire that will be sent 
to other states. 

Purpose of this survey, it is explained, 
is to compare liability and casualty in- 
surance rates charged in Louisiana with 
those charged in other states, particu- 
larly the surrounding southern states, 
“with the view of finding the reason 
for the difference, if any, and the rela- 
tion to the rate regulatory system used 
in Louisiana with whatever difference 
may appear.” 

It is hoped that the findings of the 
Legislative Council will be ready to sub- 
mit to the next session of the legisla- 
ture which is in May. Much will depend 
upon the speed with which other states 
answer the proposed questionnaire. 

Rep. Wall contends that the general 
public has the impression that automo- 
bile liability rates charged in Louisi- 
ana are higher than those in other 
states. It was brought out that last year 
the casualty and surety division of the 
Louisiana Insurance Rating Commission 
authorized insurance companies to boost 
auto liability rates ranging from $7 to 
$16 more, affecting 27.5% of the driving 
public. 

At the same time, the other 72.5% 
of the passenger driving group gained 


Nat'l Surety Expands 
Its Pacific Facilities 


MOVES TO LARGER OFFICES 





Establish New Fireman’s Fund Fidelity, 
Surety, Burglary Unit Under Ass’t 
Vice Pres. Fred Butcher 





In the interest of improved and ex- 
panded service facilities for producers 
of Fireman’s Fund Insurance Group, the 
San Francisco staff of National Surety 
Corp. has been moved from its old loca- 
tion at 315 Montgomery Street to the 
home office and Pacific department head- 
quarters of this Group at 401 California 
Street, according to an announcement 
by Louis W. Niggeman, vice president 
and Pacific department manager. Na- 
tional Surety became a member of the 
Fireman’s Fund fleet last year. 

Coincidental with the announcement of 
the move it was further revealed that a 
new fidelity, surety and burglary unit 
has been established within the Pacific 
department of Fireman’s Fund. The new 
operation will be under the management 
of Assistant Vice President Fred Butcher. 

N. P. Gardner, Jr., National Surety’s 
Pacific coast manager, will make his 
headquarters in the unit. His responsi- 
bilities will include the coordination of 
fidelity, surety and burglary production 
in the combined Pacific territory which 
includes the San Francisco, Los Angeles 
and Seattle departmental offices of Fire- 
man’s Fund. 


Entriken Named Ass’t Manager 


Robert Entriken, National Surety’s 
San Francisco branch manager, has 
been named assistant manager of the 
Pacific department’s new fidelity, surety 
and burglary unit. Miller Turkington, 
assistant manager of National Surety’s 
San Francisco branch becomes produc- 
tion superintendent of the unit. Philip 
Rowland has been made special agent 
for fidelity, surety and burglary lines 
in the Pacific department of Fireman’s 
Fund. William Perry is being trans- 
ferred from the Pacific department’s 
former fidelity and surety unit to the 
Fireman’s Fund San Francisco branch 
office where he will be superintendent of 
the fidelity, surety and burglary opera- 
tions. Jane Behr, formerly in the casual- 
ty operations of the Fireman’s Fund 
Pacific department has been transferred 
to the department’s new fidelity, surety 
and burglary unit where she will handle 
the underwriting of burglary business. 


Prentice Named Ass’t V.P. 
Of Hartford Steam Boiler 


Basil E. Prentice, head of the claims 
department of the Hartford Steam 
3oiler Inspection & Insurance Co., was 
elected assistant vice president at the 
recent meeting of the company’s di- 
rectors. . 

A native of England, Mr. Prentice 
graduated from the Southampton School 
of Arts & Sciences and was studying 
in the engineering school of Hartley 
University when he left to serve in the 
Royal Air Force during World War I. 

After the war he served as an engi- 
neer aboard several vessels of the 
Cunard Steamship Line and joined 
Hartford Steam Boiler in 1927 as an 
inspector for its New York branch. He 
was made an adjuster in 1930 and in 
1936 he was transferred to the com- 
pany’s home office as claim examiner. 

Mr. Prentice was superintendent of 
the claims department in 1949 when he 
was elected assistant secretary. He is 
the immediate past president of the 
New England Claims Executives Con- 
ference and a member of the Loss Ex- 
ecutives Association of New York. 





a $3 cut in auto liability policies. 

The insurance is based on the accident 
rate in various categories of car opera- 
tion, and on statistics which show drivers 
under 25 are involved in about 60% of 
all accidents. 








Page 36 


— 
Cavrualisvo 
\ + SONS gececth £3 














March 11, 1955 








McElroy Sees Tact 
‘Vital to Claims Work 


IN PITTSBURGH I-DAY TALK 







































































































Cites Need for Acquiring Confidence of 
Claimants; Discusses Problems 


of Field 





Speaking on the subject of casualty 
claims problems, Frederick A. McElroy, 
assistant supervising attorney, Fidelity 
& Casualty Co. of New York, impressed 
upon the large number of insurance men 
attending the Pittsburgh Insurance Day, 
March 8, that every casualty with which 
a claims man deals carries with it of 
necessity a personal, as well as an 
economical impact upon the immediate 
members of the family of him or her 
who suffers it; even the comparatively 
minor case may seriously affect the 
emotional balance of the home that sus- 
tains it. 

“We can understand, then, that the 
adjuster makes his first appearance un- 
der most adverse conditions,” said Mr. 
McElroy. “I can think of no occasion 
when the need for tact and diplomacy 
upon the part of the adjuster is greater.” 
The speaker went on to point out 
that interviewing people under these 
conditions makes it most essential that 
an attitude of sympathy and_ under- 
standing is exercised. He said that no 
claims adjuster can meet with any de- 
gree of success in his chosen field unless 
he has a generous measure of “tact.” 
Object of Acquiring Confidence 


“The object of every good claims man 
is to so conduct himself in his relation- 
ship with those with whom he comes in 
contact so as to acquire their confidence 
in him,” continued the speaker. He cau- 
tioned that many a claim has been mis- 
handled because the adjuster was lack- 
ing in the tact so necessary to bring 
about a mutual understanding. 

“On the other hand,” said Mr. Mc- 
Elroy, “a sincere, patient effort to ac- 
quire a sympathetic understanding of 
the claimant’s side of the picture will 
often open the door to settlement that 
seemingly has been closed.” 

During his talk, Mr. McElroy took up 
the problem of “care, custody and con- 
trol” in considering the question of cov- 
erage of property damage claims un- 
der automobile and general liability poli- 
cies. 

“There was the time when the seem- 
ingly reasonable application of the defi- 
nition of these words to any given set 
of facts resulted in a logical conclusion 
without too much trouble,” he declared. 
“In short, many of us were quite sure 
that if the subject of the claim consisted 
of property over which the assured, at 
the time of the accident, possessed the 
right of control, such damage was not 
covered even though the assured may 
not, at the time the accident occurred, 
have been exercising that right of con- 
trol, or for that matter, may never have 
exercised that right. 

“Tf, in addition to the right of con- 
trol, there existed the added factor of 
actual possession, few of us felt any 
serious doubt as to the correctness of 
our interpretation of this exclusion. But 
today, we cannot be too certain in our 
position, for the judicial interpretations 
ofthe language have varied widely.” 
Mr. McElroy said that, akin to the 
problems arising from our interpreta- 
tions of the “care, custody and control” 
provision, is the further one of deter- 
mining, with reasonable accuracy, what 
constitutes “caused by accident” as used 
within our policy contract with the as- 
sured. 


Many Problems Arise 


“The problems encountered are many 
when we attempt to apply, in our varied 
cases, those pre-requisites of whether 
the incident or event was sudden, unex- 
pected and undesigned, and identifiable 
as to time and place,” he said. “In these 
deliberations, all of us, I am sure, were 
attempting to determine whether or not 
this incident or event constituted an ac- 


(Continued on Page 37) 


Ww. C. CLARKE PROMOTED 





Hooper-Holmes Bureau, Inc., Names 
Him Division Sales Manager for the 
Southeast; His Background 
William C. Clarke, who has been sales 
representative of the Hooper-Holmes 
Bureau, Inc., with headquarters in At- 





Lenak Studios 
WILLIAM C. CLARKE 


lanta, has been promoted to division 
sales manager in charge of its south- 
east division, effective March 1. Mr. 
Clarke will handle sales in the states of 
Alabama, Florida, Georgia, North and 
South Carolina. 

A native of Richmond, Va., Mr. Clarke 
has been associated with Hooper- 
Holmes Bureau for the past 17 years. 
Starting as an inspector in its Atlanta 
office, he was promoted to manager of 
the bureau’s Miami office in 1941. After 
serving in the U. S. Navy for over three 
years, he returned to the bureau as 
sales representative, located in Atlanta. 


ALLSTATE PROMOTIONS 
P. W. Briney and G. H. Bartlett Elected 
Vice Presidents; A. R. Boe Named 
Comptroller 

Election of two new vice presidents 
and a comptroller has been announced 
by Allstate Insurance Co. Paul W. 
}riney has been elected vice president— 
personnel and employe relations, and 
Archie Rk. Boe, comptroller, both of the 
home office in Skokie, Ill. Grenell H. 
Bartlett has been elected vice president 
—southeastern zone, Atlanta, Ga. 

Mr. Briney joined Allstate in 1948 as 
personnel manager of the New York 
branch office. In 1951, he became per- 
sonnel director of the eastern zone. He 
was named personnel director of the 
company in 1952 and assistant vice presi- 
dent in 1953. 

Mr. Boe started as an_ executive 
trainee with Allstate in 1941. In 1946 
he was made assistant budget director. 
He became budget manager in 1949 and 
budget director in 1952. The board of 
directors elected him assistant vice 
president in 1954. 

Mr. Bartlett joined the company in 
1946 as manager of the Portland, Ore., 
district claim service office. 











EMIL'S FINE RESTAURANTS 
“New York Rendezvous for Insurance People” 


23 Park Row between Ann and Beekman Sts. (look for Blue Canopy). 
Talk business—enjoy meals in reasonable privacy. Luncheons moderately 
priced. Lobster Dinner—$2.75 all day. Table d'hote from $1.60. Kitchen 
open to 9 P.M. Bar till midnight—Mon. thru Fri. 

For special parties—Phone WOrth 2-2514. 

213 Pearl Street (near Maiden Lane) Real Old Atmosphere—Phone 
Digby 4-2348. Open till 8 P.M. Monday thru Friday. 


Both Members of Gourmet's Guest Club and Trip Charge Systems. 








Seaboard Surety Earned 
$4.95 Per Share in 1954 


MADE BIG GAIN IN NET INCOME 








Pres. Watt Reports to Stockholders on 
Satisfactory Year; Increases in 
Assets, Policyholders’ Surplus 





The 1954 operating results of the Sea- 
board Surety Co. of New York, as sub- 
mitted to stockholders March 9 by 
President Robert W. Watt, reveal that 
the company’s income from underwrit- 
ing operations and investments (before 
Federal taxes) amounted to $1,642,146 
compared with $779,059 in 1953. After 
making provision for all taxes and other 
adjustments the net income for the year 
was $989,489, compared with $536,726 the 
previous year. 

President Watt reported that earn- 
ings per share for 1954 amounted to 
$4.95, a sizable increase over the 1953 
earnings of $2.68 per share. These fig- 
ures, he explained, do not reflect the 
equity in the premium reserve. 

Net premiums written by the Seaboard 
in 1954 totaled $5,886,732, a slight drop 
from the 1953 total of . $5,894,284. 
Earned premiums for the year were 
$5,761,779 compared to $5,220,610 in 1953, 
an increase of $541,169 or 10.3%. In- 
curred losses and loss expenses totaled 
$2,038,200 compared to $2,316,371 for the 
previous year. Ratio of losses and loss 
expenses to net premiums earned de- 
oo from 44.4% in 1953 to 35.4% in 

54. 

Mr. Watt noted that “while our over- 
all loss ratio improved considerably over 
1953, the loss ratio on surety business 
remains historically high. This is a re- 
flection of the highly competitive atmos- 
phere in the construction industry... .” 

At the year-end Seaboard’s total ad- 
mitted assets stood at $22,005,824, com- 
pared with $19,236,170. Capital continues 
at $2,000,000 which, with surplus of $5,- 
000,000 and voluntary reserve of $4,683,- 
779, gave a surplus to policyholders of 
$11,683,779. The previous year-end 
showed $9,643,518 in policyholders’ sur- 
plus of which $2,643,518 was in voluntary 
reserve. Cash dividends to stockholders 
last year totaled $360,000 compared with 
$340,000 in 1953. 


Profit Sharing Plan 


Mr. Watt advised the stockholders 
that the profit sharing plan for em- 
ployes, fully approved, has been in op- 
eration since January 1, 1954, and with 
beneficial results. He explained that to- 
tal profit sharing contributions are lim- 
ited to a fixed percentage of the profits 
from underwriting operations only. “In 
addition,” said Mr. Watt, “a specified 
return on capital must have been earned 
and dividends not less than $340,000 paid 
to stockholders before any share is 
allocated to eligible employes. With 46% 
of employes eligible to participate, a to- 
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tal of $56,644 has been paid since effec- 
tive date of the plan to J. P. Morgan & 
Co., Inc., the trustee under the plan, 

“Adoption of a program of incentive 
benefits was well received by our em. 
ployes and we have every reason to be- 
lieve that the plan will be beneficial to 
the company,” said Mr. Watt. 





Lauber Gets H.O. Surety Post 


In American-Associated Cos, 


William W. Lauber has been pro- 
moted to the position of assistant su- 
perintendent of American-Associated In- 
surance Companies’ head office surety 
division. ' 

Mr. Lauber has specialized in the 
bond field for the past 17 years. He 
began his career in 1938 as a bond 
underwriter with Massachusetts Bond- 
ing at St. Louis. In 1941 he moved to 
New Amsterdam Casualty in a similar 
capacity and remained in this post unti! 
1943 when he entered the Army. 

Following his separation from service 
in 1946 he joined American-Associated’s 
St. Louis branch office bond-burglary 
glass department and was advanced to 
supervisor in 1949. A year later he was 
transferred to the head office surety di- 
vision, and was made a_ supervising 
underwriter in 1953. 





Lafrentz Reports on 1954 


(Continued from Page 33) 


Federal income taxes was _ $1,660,637 
compared to $749,353 for 1953. Invest- 
ment income was $1,982,584 versus $1,- 
905,751 in the previous year. 

Mr. Lafrentz also announced that the 
board of trustees at a meeting March 8 
decided as.a matter of convenience to 
stockholders to pay dividends quarterly 
rather than semi-annually as in the past, 
and declared a dividend for the first 
quarter of 1955 of 75 cents per share, 
payable on April 1, 1955 to stockholders 
of record March 15. 

Anton H. Rice, Jr., was elected a 
member of the board of trustees. Mr. 
Rice is a partner in Spencer, Trask & 
Co. and a director of Superior Steel 
Corp., Aikerm, Inc. (Airwick), Buell 
Engineering, Broadway Realty, Strana- 
han Foil Co. and Colonial Life. 





D. L. Thompson Scores a First 
In “Bow & Arrow” Deer Hunt 


Donald L. Thompson, of the Thomp- 
son Insurance Agency, Charleston, W 
Va., is probably the first agent of the 
Maryland Casualty ever to bring dowt 
a deer with a bow and arrow. Hunting 
the McClintic Game Refuge, Point Pleas- 
ant, W. Va., Mr. Thompson brought 
down a running doe with a difficult 
50-yard uphill shot. His kill won him 
the West Virginia Bowhunters Dt 
Game Award and the national At 
Young Big Game Award. i 

According to “The Marylander, 
house organ of the company, Mr. 
Thompson isn’t the only archer in his 
family. His son is the second bes 
“TInstincitve” Junior Boy archer im the 
state, and his wife won third place ™ 
the “Instinctive” women’s division ™ 
last year’s state tournament. Using ¢ 
bow with a 50-pound pull, Mr Thomp- 
son prefers “instinctive” shooting, whic! 
means using no sights. 
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OFFER NEW CASUALTY COURSE 





Insurance Society Accepting Registra- 
tions for Casualty Manuals-Rating 
Course; Given Afternoon and Eves. 
The Insurance Society of New York, 
Inc, is now accepting registrations for 
the casualty manuals-rating course. Due 
to the needs of the insurance business 
this lecture series will be given in two 
sections. Section A will meet Tuesday 
and Thursday afternoons from 1 to 2 
starting March 22. Section B will meet 
Wednesday evenings from 5:30 to 7:30 

starting March 23 
“As in the past the course will cover 
the automobile, workmen’s compensation, 
public liability, and burglary and glass 
manuals. It is especially recommended 
for raters, policy checkers, and_ other 
insurance people interested in obtaining a 
detailed knowledge of the rate manuals. 
Matthew A. Murphy of the Zurich 
General Accident & Liability Insurance 
Co. Ltd., will be the instructor. Regis- 
trations are now being taken at 16 
Liberty Street. For further information 
call Digby 4-0410. 


McElroy’s Claim Talk 


(Continued from Page 36) 





cident as to the named insured only. 
Never for a moment have I entertained 
the slightest notion that our courts 
would make any serious attempt to hold 
that any interpretation of ‘caused by 
accident’? was to be construed from the 
viewpoint of the person injured or dam- 
aged.” 

The speaker continued that a great 
many years of hard and painstaking ef- 
fort on the part of many men distin- 
guished for their ability in the insur- 
ance industry have been spent in an 
effort to eliminate, wherever possible, 
any wording in our policies that could 
be considered surplusage, with the ob- 
jective to simplify to the greatest pos- 
sible extent the language and phrase- 
ology contained to the end that its 
terms and conditions may be clearly un- 
derstood and correctly interpreted by 
the greatest number of the enormous 
insurance buying public. “The real dam- 
age lies in the fact,” said Mr. McElroy, 
“that any continuation of this trend 
can only serve to force our companies to 
re-write our policies, adding more pro- 
visions written in a more legalistic ter- 
minology. To be forced to do this can 
only serve to add to the confusion that 
already exists in the minds of policy- 
holders. 

Individual Responsibility 


‘The insurance industry, as may be 
said of any industry, has always had 
its problems, still have them, and un- 
doubtedly will continue to have them; 
some of our own making, others made 
lor us. Whatever the cause, there is al- 
Ways room for our own individual im- 
provement, thus lessening those for 
which we may be responsible, and this 
Improvement can best be obtained 
through education; education in the 
sense of first learning how we can do a 
better job than we are now doing, but 
equally, if not more important, in taking 
the necessary time to disseminate that 
knowledge, to the extent that it is ap- 
propriate to every claimant with whom 
we must deal, 

_ Comparatively speaking,” he con- 
tnued, “the insuring public has little 
contact with the insurance writing 
agent, and when we hear of insurance 
being condemned, it is usually because 
ot some unsatisfactory claim experience. 
We know that there exists the chronic 
complainer who won’t be satisfied not- 
withstanding the service or the settle- 
ment he receives, but I can’t help feeling 
that a good many complaints could have 
been eliminated if the adjuster had 
- ae the time necessary to explain, in 
derstandable language, the reasons for 
se? action. 
promist® payment represents a com- 
Se . > a serious mistake is 
Clairea, NOt clearly pointing out to the 

aimant the law, and the facts devel- 


oped as applicable to it, that justifies his 
position in not making payment of the 
claim in full. The mere statement that 
liability is questionable, to many, means 
nothing. Such a term to the uninitiated 
is confusing, whereas adequate explana- 
tion may well make the difference be- 
tween a happy and satisfied claimant, 
and thus, a friend to the industry; not 
to do so can only serve to be harmful. 
Even more consideration in this respect 
must be given in those instances where 
payment is denied either because of no 
insurance coverage or by reason of 
policy violation.” 


B. W. BALAY RETIRES 





Has Been Auditor of Inter-Ocean of 
Cincinnati Since 1931; Remains on 
Board of Directors 

Inter-Ocean Insurance Co. has an- 
nounced that B. W. Balay has retired 
from his post as company auditor, effec- 
tive March 1. He has held the position 
since joining the company in 1931. Mr. 
Balay’s business career spans half a cen- 
tury and included several years as an 
examiner for the Indiana Department 
of Insurance. 

Three of his four sons are also in the 


insurance business. They are Benjamin 
Balay, Jacksonville, Fla., who is a gen- 
eral agent for Inter-Ocean; James, also 
of Jacksonville, an agent for the Farm 
Life Co. of Bloomington, Ill.; and Ken- 
neth, an underwriter for Lincoln Na- 
tional Life at Fort Wayne. 

At a company banquet given ‘in his 
honor at the Cincinnati Club, Mr. Balay 
was presented with a gold-plated, in- 
scribed clock-radio by Inter-Ocean’s 
president, W. G. Alpaugh. Mr. Balay, 
who is also a member of the company’s 
board of directors, will continue in that 
capacity. 
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Founders’ Operating 
Profit Good in 1954 


GAINS AMOUNT TO $567,201 





$351,100 Underwriting Profit; Interest, 
Dividends Total $164,712; Note Re- 
duction in Group A. & H. Prems. 





For the second consecutive year, the 
Founders’ Insurance Co. recorded a 
substantial operating profit, according 
to the annual statement presented by 
R.. L. Inglis, president, to the directors 
at their recent meeting. This gain 
totaled $567,201 on a statutory basis, 
after provision for all reserves and 
taxes, the statement shows. 

Underwriting profits in 1954 amount- 
ed to $351,100, contrasted to a gain in 
1953 of $250,731. Interest and dividends 
earned amounted to $164,712 in 1954, 
compared to $161,578 in 1953. Unreal- 
ized capital gains amounted to $209,927 
in 1954, compared to a loss of $15,614 
the preceding year, resulting in net 
investment gains for the twelve months 
ending December 31, of $363,435. Other 
adjustments in the company’s miscel- 
laneous operations, combined with these 
two figures gave the company a net 
surplus gain*for the year of $567,201. 
Policvholders’ surplus stood at = $2,- 
845,581. 

$5,873,126 in Net Premiums 


Net premium writings in 1954 totaled 
$5,873,126 which is $69,529 less than in 
1953. Premiums earned during the year 
amounted to $5,654,867, a decrease of 
$544,100. The reduction in premiums 
earned occurred almost entirely in the 
group A. & H. operations in which 
business activity was reduced in 1954. 

Total assets on December 31, 1954 
amounted to $8,607,293, up from $7,687,- 
249 on December 31, 1953. Total liabili- 
ties were $5,706,726, up from $5,479,743 
at the end of 1953. 

Mr. Inglis reported that Founders’ 
ratio of claim costs to earned premium 
and underwriting expenses to written 
premium combined for a total of 92.5%. 
This operating ratio compares with 
97.6% in 1953, 107.36% in 1952 and 
117.1% in 1951. 

During 1954 the company extended 
its operations to the state of Colorado, 
Wyoming, Georgia and South Carolina. 
It has applications pending for entrance 
into Connecticut, New Jersey and 
North Carolina which will be consum- 
mated this year. The company is now 
entered in 18 states, as well as the 
territories of Alaska and Hawaii. These 
include all of the western, southwestern 
and southern states and New York. 

In appraising the outlook for the 
Founders’ in 1955, Mr. Inglis stated 
that the company had improved _ in 
every area of its operations. Reduction 
in premium rates and increased com- 
petition probably will make continu- 
ance of high profit levels unlikely, but 
at least for the foreseeable future, pros- 
perity in the insurance field and for the 
Founders’ particularly is strongly indi- 
cated. 





Harrington Gives Annual 
Meeting Dates for 7 Years 


C. F. J. Harrington, executive vice 
president of the National Association of 
Casualty & Surety Agents, has com- 
pleted arrangements for the annual meet- 
ing of his organization for the next 
seven years—1955 to 1961 inclusive. At 
the same time he announces that the 
midyear meeting of NACSA’s board of 
directors will be held April 15-16 this 
year at Ambassador Hotel, Chicago. 

The NACSA annual gathering is held 
jointly with the National Association 
of Casualty & Surety Executives at the 
Greenbrier, White Sulphur Springs. The 
dates decided upon are as_ follows: 
1955—October 2-5; 1956—October 7 - 10; 
1957—October 6-9; 1958—October 12-15; 
1959—October 4-7; 1960—October 2-5 
and 1961—October 8 - 11. 


STANDARD FIELD CHANGES 

Standard Accident, Detroit, and _ its 
affiliate, Planet, have announced the fol- 
lowing field appointments: Roger Foeh- 
ringer, bond field representative at the 
Kansas City branch, has been made 
manager of the bond department at that 
office. Louis W. Reichle, assistant mana- 
ger of the casualty underwriting depart- 
ment at the home office, has been made 
manager of the casualty and property 
underwriting department at the Atlanta 
branch. 


Massachusetts Casualty Made 


Fine Showing Last Year 

Milan A. Heath, president of Massa- 
chusetts Casualty of Boston, reports suc- 
cessful operation of the company last 
year during which gains were made in 
premium growth, assets and net surplus. 
Written premium income amounted to 
$1,735,239, a gain of $303,925 over the 


1953 volume of $1,431,314. Admitted as- 
sets of the company were increased by 


V. B. BAKER DIES 





Partner of Mitchell, Gartner & Thomp. 
son, Fort Worth, Succumbs; One of 
Texas’ Leading Bonding Specialists 
V. B. Baker, partner of Mitchel] 
Gartner & Thompson, Fort Worth 
agency, died on March 1 after a linger. 
ing illness. One of the best bonding pro. 
ducers in the state of Texas, he was 
largely responsible for his agency’s sjz- 

sizable volume of bond premiums, 





regards policyholders of $846,420. 
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John Galloway Named 
DISC Interim Director 


post IS ON TEMPORARY BASIS 





Permanent Director To Be Appointed in 
Future, First Duty Is Completion 
of Training Course 





John G._ Galloway, Birmingham, has 
been appointed as interim director of 
the revised DISC program of the Inter- 
national Accident & Health Association, 
according to an announcement this w eek 
by E, H. Magnuson, assistant vice presi- 


GALLOWAY 


JOHN G. 


dent, Federal Life & Casualty, Battle 
Creek, chairman of the IAAHA educa- 
tional committee. Mr. Galloway will 
serve as director until the permanent 
lirector, authorized by the IAAHU 
board in Chicago last month, is able to 
take office. 

Mr. Galloway’s first duty will be com- 
pleting the basic curriculum of the new 
training course in collaboration with the 
educational committee and the executive 
committee of IAAHU. The curriculum 
will include a new text, now nearly com- 
pleted. Completing the basic curriculum 
is considered necessary, according to Mr. 
Magnuson, as a prelude to the problem 
of financing, which will be given atten- 
tion immediately after William Coursey, 
managing director of IAAHU, completes 
the legal formalities incidental to the 
incorporation of the new training 
project, 

Testing Period Necessary 

“It is the opinion of the educational 
committee and the board of IAAHU 
that the necessary period of testing any 
new training program must go through 
before it is mature has been completed 
as far as DISC is concerned,” Mr. Mag- 
huson declared. 

“Since the running of the pilot course 
at the University of Illinois in Decem- 
ber, 1951, DISC has been conducted in 
2 universities a total of 28 times and 
twice without university sponsorship,” 
he reported, 

‘These tests have been both on a 
short-course basis and on a 10-12 week 
basis, Thus we have experience in all 
parts of the country, with all types of 
Students, and with two different types 
th course plan. We are now ready, 
a to offer a mature course, thor- 
of | y tested and established by men 
‘ ong time acquaintance with the acci- 

nt and sickness field. This will be the 
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Bureau Urges Cos. to 
Keep Complaint Record 


TO HELP CORRECT GRIEVANCES 





Action Follows Unanimous Vote of Gov- 
erning Committee; Many Companies 
Already Have Adopted Procedure 


The Bureau of Accident & Health 
Underwriters has recently urged its 
member companies, to the extent they 
do not already do so, to maintain a 
study, at a high level ‘Within the com- 
pany, of a factual record of complaints 
made concerning it to either the state 
Insurance Commissioners or directly to 
the company. This action followed a re- 
cent unanimous vote of the governing 
committee of the Bureau. 

The 95 companies which comprise the 
Bureau and which write approximately 
half of the A. & H. insurance in force 
in the United States, have already sub- 
scribed by unanimous vote to a_ broad 
Code of Practices for the conduct of 
their accident and health business. This 
action was taken at the last annual meet- 
ing of the Bureau in September, 1954. 
Detached Study of A. & H. Complaints 

The recent action urging a top level 
study of any complaints registered 
against the company was prompted by 
considerations of the Joint Committee 
on Health Insurance following a de- 
tailed study of accident and health com- 
plaints mi ide to the Insurance Commis- 
sioners of ten significant states through- 
out the country. 

It was recognized that in many in- 
stances these complaints might not exist 
if each company were to maintain a top 
level study of complaints directed at it. 
Despite the good record of the compa- 
nies comprising the Bureau it was the 
feeling of its governing committee that 
such recommendation could serve to 
have a salutary effect. To date a great 
many companies have already replied to 
the Bureau executive offices that they 
customarily do follow such practice. 








first such mature course at institutional 
level.” . 

In the decision on the organization of 
the new DISC program made in Chicago 
in January by the educational committee 
of IAAHU and approved by the board 
in February, concentration will be on 
the 10-12 week course plan as con- 
trasted with the university short-course. 
The committee announced at the time 
of the decision that the university short 
course would not be abandoned, and 
that a special curriculum would be 
worked out for such courses; however, 
concentration on the program will be 
on the 10-12 week basis as one which 
will serve the average agent better. 

Mr. Galloway, who, in 1954, was 
awarded the coveted L. R. Gordon Me- 
morial Award by the “A. & H. Man-of- 
the-Year Committee,” was born and 
raised in Alabama. Following an early 
career in public school teaching and 
education, he entered the insurance field. 
Over the years he has established one 
of the most successful agencies e the 
country, representing for A. & H. lines 
the Provident Life & Casualty. 

He was one of the original organizers 
of the Birmingham Association of Acci- 
dent & Health Underwriters which, in 
turn, launched the Alabama association. 
Subsequently he was responsible for the 
organization of the Mississippi associa- 
tion. Simultaneously, he developed the 
first individual hospital admissions plan 
in the United States. It has been ac- 
cepted by the Hospital Insurance Coun- 
cil as a pattern and has since served 
as a model for similar plans throughout 
the country. 
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Reveal Joint Health 
Committee Structure 


FAULKNER OUTLINES PLANS 





Comprises Four Task Forces With Nine 
Subcommittees; Has Over 80 Com- 
pany Representatives 





Four task forces with nine subcom- 


mittees now make up the Joint Commit- 
tee on Health Insurance, according to 
its latest plan of organization recently 
released by E. J. Faulkner, president of 
Woodmen Accident & Life, who is the 
Joint Committee’s chairman. 

More than 80 company representatives 
are actively working on the following 
study groups: Task Force One—A. & H. 
Trade Association realignment & public 
relations; Task Force Two—regulation 
and self-regulation; Task Force Three— 
improvement of A. & H. coverages to 
the public; Task Force Four—reserves 
required for A. & H. insurance. 

Task Force Three, because of the na- 
ture of its assignment, has established 
the following study sub-groups: renewal 
of policies, improvement in comprehen- 
siveness of coverage and policy language, 
substandard risks, sales methods, claim 
costs controls and average risk and care 
of the indigent. 


Formed Ten Months Ago 


The Joint Committee on Health In- 
surance was formed ten months ago by 
seven trade associations who have A. & 
H. responsibility to develop a_long- 
range program to study and assist in de- 
veloping methods for further extending 
and improving health care and_ health 
insurance protection ii the public. 

One of the announced basic objectives 
of the entire program was defining with 
greater exactness the role voluntary 
health insurance can play in helping to 
meet the whole problem of public health. 

This program is being carried out 
through the task forces, whose recom- 
mendations and findings will be sub- 
mitted to the committee for approval. 
These findings, in turn, are recom- 
mended to the seven participating trade 
associations and _ their membership, 
which includes almost all of the insur- 
ance companies providing this type of 
insurance in the United States. 

The following seven associations are 
represented: American Life Convention; 
American Mutual Alliance; Association 
of Casualty & Surety Cos.; Bureau of 
A. & H. Underwriters; Health & Acci- 
dent Underwriters Conference; Life In- 
surance Association of America, and 
Life Insurers Conference. 

F. Follmann, Jr., general manager 
of the Bureau of Accident & Health 
Underwriters is secretary of the Joint 
Committee. The following insurance ex- 
ecutives are members of the parent com- 
mittee: 


Parent Committee Members 


Claris Adams, vice president and coun- 
sel, ALC; Millard Bartels, vice presi- 
dent and counsel, Travelers: William L. 
Bates, vice president, Fidelity & Casu- 
alty; Alice M. Chelberg, assistant sec- 
retary, American Mutual Alliance; 
James M. Crawford, vice president, In- 
demnity Insurance Co. of North Amer- 
ica; J. Dewey Dorsett, general manager, 
Association of Casualty & Surety Cos.; 
Jarvis Farley, secretary and actuary, 
Massachusetts Indemnity; John P. 
Hanna, managing director, H. & A. Un- 
derwriters Conference; Leslie P. Hemry, 
vice president aand counsel, American 


Mutual Liability; J. C. Higdon, presi-. 


dent, Business Men’s Assurance Co. 
Also, John W. Joanis, secretary and 
counsel, Hardware Mutuals; Robert L. 
Maclellan, president, Provident Life & 
Accident; Louis W. Dawson, president, 
Mutual Life of New York; Clarence J. 
Myers, president, New York Life; EIl- 
don Stevenson, Jr., president, National 
Life & Accident; Eugene M. Thore, gen- 
eral counsel, LIAA; R. J. Wetterlund, 


chairman of the board, Washington Na- 
tional ; 


Frazar B. Wilde, president, Con- 








May Reach FTC Decision at 
Chicago Meeting March 14 


The big decision facing the A. & H. 
industry right before the March 14 
meeting of the Joint Committee on 
Health Insurance in Chicago is whether 
to seek a trade practice conference with 
the Federal Trade Commission. This 
conclave, if effected, would smooth the 
path toward a fair trade practices code 
for A. & H. advertising. 

Life Insurance pono pty of Ame rica 
recently went on record as favoring the 
proposal. Previous to a Life Insurers 
Conference, Bureau of A. & H. Under- 
writers and Health & Accident Under- 
writers Conference added their support 
to the idea. However, it should be em- 
phasized that both the Bureau and Con- 


ference did not approve the measure 
unanimously. 
As yet, the NAIC has not come forth 


with a definite stand on the trade con- 
ference proposition but latest indica- 
tions are that the Commissioners’ com- 
mittee dealing with the FTC jurisdic- 
tional question under the leadership of 
NAIC President Donald Knowlton, is 
reportedly opposed to any such truce 
talks. 

Informed sources indicate that some 
opinions have changed within the trade 
associations which have already ap- 
proved the trade conference proposal. 
The matter is presently under reevalua- 
tion and the coming meeting of the 
Joint Committee may witness a_re- 
newed tug-of-war by opposing forces 
within the trade association framework. 








necticut General Life; Martin B. Wil- 
liams, executive director, Life Insurance 
Conference. 


Chairmen of Task Forces 


are as follows: 
Lewis Rietz, ex- 


Task force chairmen 
Task Force One—H. 
ecutive vice president, Great Southern 
Life; Task Force Two—B. M. Ander- 
son, vice president and counsel, Connec- 
ticut General Life; Task Force Three— 
Raymond F. Killion, third vice president, 
Metropolitan Life; Task Force Four- 
John Miller, vice president and actuary, 
Monarch Life. 


Subcommittee Chairmen 


Chairmen of the various subcommit- 
tees of the Joint Committee are: FTC- 


Clarence Myers, president, New York 
Life; Trade Association Draft—W. 
Milliman, vice president in charge of 


group department, New York Life; Pub- 
lic Relations—Ladd Plumley, president, 
State Mutual Life; Renewal of Policies 
—Paul Rogers, assistant secretary, A. & 
H. department, Aetna Life; Improve- 
ment in comprehensiveness of coverage 
and policy language—A. B. Hvale, assis- 
tant secretary and consulting actuary, 
Continental Casualty. 

Also, substandard risks—Stanford Mil- 
ler, vice president, Employers Reinsur- 
ance Corp.; Sales methods—Frederic 
Peirce, assistant to managing director, 
LIAMA;; Claim cost control—Jarvis Far- 
ley of Massachusetts Indemnity; Cov- 
erage risk and care of indigent—Mor- 
timer Spiegelman, associate statistician, 
Metropolitan Life. 

The subcommittee on the FTC is an 
off-shoot of the parent committee. Sub- 
committees on trade association draft 
and public relations are directly con- 
nected with Task Force One. All other 
subcommittees stem from Task Force 
Three. 





KNOWLTON TO SPEAK IN PHILA. 


Donald Knowlton, New Hampshire In- 
surance Commissioner, who is president 
of NAIC, has accepted the invitation of 
the Accident & Health Association of 
Philadelphia, to speak at its luncheon 
meeting, March 16, at Hotel Sylvania. 
Commissioner Knowlton will be intro- 
duced by William Edgeworth, Philadel- 
phia general agent of the World Insur- 
ance Co., Omaha, who is program com- 
mittee chairman. 
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Leslie Named Associate 
Director of Blue Cross 


FORMER PA. INS. COMMISSIONER 


Effective March 1; Has Charge of New 
Washington, D. C. Office; Active 
in NAIC Affairs 


Appointment of Artemas C. Leslie, 
Pittsburgh attorney and for the past 
five years Insurance Commissioner of 
Pennsylvania, as associate director of 
the Blue Cross Commission in charge 
of a newly-established Washington, 
D. C., office, was announced March 1 
by Richard M. Jones, commission direc- 
tor. Mr. Leslie’s duties are mainly those 
of Federal government relationships. 

Mr. Leslie was Insurance Commis- 
sioner of Pennsylvania longer than any 
previous incumbent. He was originally 
appointed in 1950 by Governor James 
H. Duff and reappointed by Governor 
John S. Fine. Under his direction many 
new fields of insurance activity were 
opened up, including new concepts of 
multiple-line underwriting, “package”’ 
policies, and other experimentations. 

Efficiencies brought about under his 
administration of the Pennsylvania In- 
surance Department included reorgani- 
zation of the system of issuing agents’ 
and brokers’ licenses, modernization of 
the Department’s filing system, and 
elimination of a brokers’ bulletin, for- 
merly issued by the Department and 
now published by the insurance indus- 
try. Installation of new mechanical 
equipment resulted in a $25,000 vearly 
saving to the state. 

Mr. Leslie has been active in the 
affairs of the NAIC. He has been a 
member of the Association’s executive 
committee and was chairman of its 
committee on definition and interpreta- 
tion of underwriting powers as well as 
chairman of the subcommittee on Blue 
Cross and Blue Shield. 

He is a senior partner in the law 
firm of McCloskey, Best & Leslie, of 
Pittsburgh. He is a member of the 
Allegheny County, Penna., and Amer- 
ican Bar Associations, the National 
Insurance Bar, the Federation of Insur- 
ance Counsel, American Law Institute, 
and American Judicature Society. Mr. 
Leslie is admitted to practice in the 
state and Federal courts, including the 
Supreme Court of the United States. 





Mrs. M. M. Imm Reports 1954 
Gains Made by St.Paul H.&C. 


Mollie M. Imm, president of the St. 
Paul Hospital & Casualty of St. Paul, 
Minn., reported at the company’s an- 
nual meeting March 1 that 1954 gross 
premiums exceeded those of any previ- 
ous year and that both admitted assets 
and policyholers’ surplus showed healthy 
increases. Mrs. Imm also stated that 
“the first two months of 1955 give every 
indication that our company is embark- 
ing upon further gains in all phases of 
its operations.” 

The board of directors reelected Ar- 
mand W. Harris, former Minnesota In- 
surance Commissioner, and Donald B. 
Smith, secretary and general counsel, 
to their respective posts on the board. 
Officers of the company, also reelected, 
include Mrs. Imm as president; Loane 
J. Randall, executive vice president; 
Russell M. Gesell, treasurer; Mr. Smith 
and Dr. C. R. Chadbourn, medical direc- 
tor. 

Increased employe benefits were out- 
lined at the annual meeting including de- 
tails of the board profit sharing plan 
for employes and the expanded group 
life insurance program. In addition, 
agents of the company will benefit by a 
new compensation plan, providing for in- 
creased earnings based upon production 
and the persistency of their business. 
It was ‘also disclosed that introduction 
of new and more comprehensive cover- 
ages was contemplated this year includ- 
ing the recently released “combined 55 
individual” and the family hospital plan 
now available, 


A. & H. PAMPHLET ON FINE PRINT 


Bureau of Publication Points Out Falsity 
Of Charges Too Often Levied 
Against A. & H. Business 
The Bureau of Accident & Health 
Underwriters has announced the release 
of a pamphlet dealing with the “fine 
print” criticism often unfairly leveled 
at accident and health insurance. Entitled 
“Dig That Fine Print,” the pamphlet 
is available in supply at the bureau’s 

executive offices. 

Showing up the falsity of the charge 
too often leveled against the A. & 
H. business of the use of “fine print” 
in its policies to ensnare the’ un- 
wary and rob the policyholder of his 
just claims, the pamphlet points out 
that since 1912 it has been a statutory 
regulation in most states for the size 
of the type in A. & H. policies to be not 
less than 10 point and further that the 
10-point stipulation was incorporated in 
the uniform individual accident and sick- 
ness policy provisions law, recommended 
by the National Association of Insurance 
Commissioners in 1950, and now enacted 
as law in 36 states and territories. This 
law also requires that “the style, ar- 
rangement and over-all appearance of 
the policy give no undue prominence to 
any portion of the text.” 

Illustrating the legibility of 10 point 
type with the type size used in daily 
newspapers and other printed material 
in every day use the pamphlet goes on 
to consider the serious implication in 
the “fine print” charge and its subtle 
undermining of public confidence in an 
industry that today covers more than 
100,000,000 persons against the financial 
hazards resulting from accident and sick- 
ness. 

Indicating the serious damage that can 
result from the shattering of public con- 
fidence, the pamphlet stresses that as 
much as any other body of the com- 
munity the insurance industry is alert 
to the health needs of the nation and 
to that end insurance experiment is 
ceaseless in extending coverage and in- 
creasing benefits to the betterment of 
the health care of the American people. 








A. & H. Women of 'N. Y. Get 


Musical Treat at Feb. Meeting 

The Accident & Health Women’s Club 
of New York at its February dinner 
meeting, well attended, were treated to 
an enjovable movie by the New York 
Telephone Co., called “Musical Signa- 
tures.” 

The A. & H. women were shown what 
an orchestra consists of. Each indi- 
vidual instrument was described. 


Hoover Commission Asks Voluntary 
Medical-Hosp. Ins. for Gov. Employe; 


Development of a voluntary, contribu- 
tory system of medical and hospital in- 
surance on a national basis for all civil- 
ian employes of the Government was 
among major recommendations to Con- 
gress by the Hoover Commission in its 
report on Government medical services. 

The commission recommended a re- 
duction in government expenditures for 
nonservice-connected disability care for 
war veterans by elimination of “gold- 
bricking,” and collection of the costs of 
non-service disability care from veterans 
found able to pay for it, with more 
realistic determination of disability rat- 
ings of veterans with service-connected 
disabilities. 

The commission said it was revealing 
in its report “the first full picture of the 
vast scope of Federal health and medical 
services and of the impact they make 
on the taxpayer’s pocketbook. .. .” The 
report said that Federal agencies have 
assumed responsibility for complete or 
partial health and hospital care covering 
30,000,000 Americans and involving stead- 
ily mounting costs already exceeding 
$4,000,000,000 a year, including $2,030,- 
000,000 for disability allowances, under a 
cumbersome system which breeds in- 
efficiency and “huge waste.” 

Approve Administration Program 

The Commission pointed out that an 
Administration proposal for a voluntary, 
contributory system of medical and hos- 
pital insurance on a national basis for 
all civilian Government employes, and 
recommended to Congress last year, 
would meet with Hoover Commission 
approval. 

The insurance phase of the report was 
developed by a special subcommittee of 
the task force which the studied over-all 
problem of the scope and cost of Gov- 
ernment health and medical services, 
and the commission in general concurred 
with the task force insurance recom- 
mendations. C. Manton Eddy, vice 
president and secretary of Connecticut 
General Life was a member of the sub- 
committee. 

Other subcommittee members were 
Jay C. Ketchum, vice president and gen- 
eral manager of Michigan Medical 
Service (Blue Shield); Dr. H. B. Mul- 
holland, assistant dean of medicine of 
the University of Virginia, and Elmer 
A. Van Steenwyk, executive vice presi- 
dent of the Associated Hospital Service 
of Philadelphia and former chairman of 





Continental Casualty’s New Travel 
Accident Policy World-wide in Scope 


Continental Casualty of Chicago has 
put on the market a new travel accident 
policy called SOS—Street or Strato- 
sphere—which is described as a modern 
concept in accident protection. 

John Cramer, superintendent of the 
company’s aviation and travel accident 
division, points out that the SOS covers 
pedestrians or those driving or riding 
in a car or water conveyance. He says: 
“Everyone should be covered against 
injury whether they walk, drive, ride 
or fly ... for in crossing the street or 
circling the globe they are exposed to 
the hazards of travel accidents. Our new 
policy is broad—it offers year-’round, 
world-wide coverage for everyone, 
everywhere.” 

The new policy pays for loss resulting 
from injury to the insured in the fol- 
lowing instances: 

(1) as a pedestrian struck by any land 
conveyance or by any aircraft mentioned 
below; 

(2) as a passenger on any land or 
water conveyance or in an aircraft com- 
mercial lines, private or company planes 
chartered or any other aircraft having 
an NC or N(Standard) certificate or the 


foreign equivalent, as well as aircraft | 


operated by Military Air Transport 
Service; 

(3) as a motorist driving any form of 
private car or operating any land or 
water conveyance that is not used for 
hire. 

The SOS is issued in amounts from 
$10,000 to $50,000 accidental death and 
dismemberment benefits at $1.50 per each 
$1,000. It also has optional coverages 
of $500 to $5,000 blanket medical reim- 
bursement and $25 to $250 weekly acci- 
dent income for as long as 52 weeks. 

“The policy is available,” says Mr. 
Cramer, “to people from age 25 to 70 
who are not operators of commercial 
carriers. The exclusions are few. The 
plan does not cover any loss resulting 
from suicide or self-destruction, war, 
service in the armed forces, participa- 
tion in a speed contest or riding in any 
rotor-craft or jet-propelled aircraft not 
operated by a scheduled airline. The 
reasons for these exclusions are obvious.” 

A complete sales campaign has been 
devised by the advertising department 
of Continental to inform the public about 
this new, extensive coverage, 


the Blue Cross Commission. Chairman 
of the group was Rt. Rev. Donald 4 
McGowan, director of the Bureau oj 
Health & Hospitals, National Catholic 
Welfare Conference. 

The commission recommended the es. 
tablishment of voluntary contributory 
health insurance systems similar to tha 
proposed for civilian employes and for 
dependents of military personnel an( 
dependents of the uniformed personnel 
of the Public Health Service, the Coas; 
Guard and Coast and Geodetic Survey. 

Pool of Private Health Ins. Agencies 

The programs, the commission said, 
should be conducted through a pool oj 
private health insurance agencies, on , 
prepayment basis and using payroll de- 
ductions. Basically, this would agree 
with the Civil Service Commission’s re- 
cently announced plan for Federal ¢- 
vilian workers, shortly to be submitted 
to Congress. The report said that the 
Federal Government should pay a por. 
tion of the cost, and the program for 
civilian workers should contain a pro- 
vision for convertibility to family coy- 
erage on termination of Federal employ- 
ment. ; 

Pointing out that “the Federal Goy- 
ernment is now the largest employer in 
the free world,” the commission. sai 
that “due to the absence of any health 
insurance coverage for its civilian ei: 
ployes to which the Government con- 
tributes, employment conditions in goy- 
ernment suffer by comparison with 
those in modern industry.” 

Development of a similar program for 
dependents of military personnel, the re- 
port concluded, would enable this group 
“to avail themselves of more conveni- 
ently located community hospitals an( 
thus reduce the strain on Federal in- 
stallations” and “. . . will involve less 
overhead expense for the Government 
and provide more flexible means for 
furnishing adequate medical care” to 
these Federal beneficiaries. 

The medical care and _ hospitalization 
insurance plan recommended in the te- 
port would cover in-patient care an(, 
as far as practicable, outpatient care, 
and the Federal Government’s share oi 
the premium costs would be greater 
than its contribution to the civilian pro- 
gram... 
Includes Convertibility Feature | 

Like that program, the coverage avall- 
able to military dependents would 1 
clude a convertibility feature providing 
for family coverage on completion 0 
military service. In addition, where 1 
sured persons avail themselves of treal- 
ment in government medical facilities 
the system should reimburse the gov 
ernment agencies, providing the services 
the report recommended. 

The convertibility feature of the pre 
posed plan, in the opinion of the task 
force “should go far to meet the pro 
lem of medical care for nonservice 
connected disabilities of veterans, *& 
cording to the report. : 

The task force in its report to ™ 
commission emphasized that its reco 
mendations were not designed to put 
government into the insurance busines 
“We believe that medical and hosp! 
care programs should not become | 
vehicle by which the Federal Gover 
ment would enter or regulate all or pa" 
of the insurance industry. 

“We believe rather that the gover! 
ment approach should be through & 
isting voluntary health insurance ‘!” 
tems, through contribution to the pur 
chase of insurance from voluntary 5), 
tems rather than to have the Feder 
Government become a self-insurer. 

pees Lae hc ee 
REDEEM CONTRIBUTION NOTE 

Colonial Insurance Co., of Los De 
geles, has made application to the # 
partment of Insurance for a_ permit” 
pay off $50,000 of principal of two. 
tribution certificates of a total ° 
$300,000 
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Full Program for LIAMA 
Spring A.&H. Conference 


SET FOR MARCH 15-17 IN CHICAGO 








Two Workshop Sessions and “Hot Idea” 
Forum Scheduled Along With 
Addresses by A. & H. Leaders 





The Life Insurance Agency Manage- 
ment Association announced this week 
its completed program of speakers and 
subjects for the accident and health 
spring meeting to be held March 15-17 
at Edgewater Beach Hotel, Chicago. 
Arranged under the direction of Harry 
]. Shaffer, agency vice president, Acacia 
Mutual Life, who is chairman of 
LIAMA’s A. & H. committee activities, 
the gathering promises to draw a rep- 
resentative attendance of production 
leaders from this field. 

N. Murray Longworth, — president, 
United Benefit Life, will be the first 
speaker at the opening session Tuesday, 
March 15, followed by Burnham Batson, 
Chicago manager for Connecticut Gen- 
eral, whose topic is “Merchandising and 
Training to Develop A. & H. Sales from 
Life.” Final speaker of the afternoon 
will be Ralph K. Lindop, general agent 
in New York City of Monarch Life, who 
will discuss “Developing Life Sales From 
Aue He’ 

Workshop on Training, Merchandising 


A workshop on training and merchan- 
dising of A. & H. will feature the first 
of the second day’s program, the mod- 
erators being W. W. Hartshorn, super- 
intendent of agencies, Metropolitan Life, 
in charge of Great Lakes territory, and 
Harlan L. Knight, agency vice president, 
Paul Revere Life. 

This will be followed by a workshop 
on “Problems Facing a Company Enter- 
ing the A. & H. Business,” of which the 
moderator will be W. E. Wright, vice 
president and secretary, Pioneer Mutual 
Life of Fargo, N. D 

Other speakers on the second day in- 
clude Buist M. Anderson, vice president 
and counsel, Connecticut General Life, 
who will discuss “A. & H. and the State 
Level”; Robert R. Neal, resident coun- 
sel for the joint Washington, D. C., 
ofice of Bureau of A. & H. Under- 
writers Conference, who will tell about 
“A. & H. and the Washington Scene,” 
and Frederic M. Peirce of the LIAMA 
executive staff, who will handle the dis- 
cussion on the Joint Committee on 
Health Insurance. That evening Edwin 
J. Faulkner, president of Woodmen Ac- 
cident & Life, will be moderator of an 
informal forum on current A. & H. mat- 
ters, 

A “hot idea” forum will feature the 
third day’s program. It will be moder- 
ated by Rex H. Anderson, director of 
A. & S. sales for the New York Life, 
and members of his panel will be chosen 
on the spot. 

Then will come Chairman Shaffer's 
Teport on the A. & H. activities in the 
Past year of the LIAMA. Closing ad- 
dress will be delivered by Powell B. Mc- 
Haney, president of the General Ameri- 
can, who will give an over-all picture of 
Progress in the A. & H. field and will 
chart a course for its future develop- 
ment, 





BYWATERS ELECTED VICE PRES. 


Porter Bywaters, manager of the acci- 
dent and sickness insurance department 
ot the Employers Casualty of Dallas 
since it was set up about a year ago, 
has been elected vice president of the 
Company in charge of that department. 
Mr. Bywaters, who has been with the 
company 25 years, formerly was mana- 
cc Of its hospitalization department and 
ie been prominent in organization cir- 
“les in the disability field. 





READING, PA. APPOINTMENT 
: The \merican Mutual Liability has 
aed H. Lawrence Quick as district 
pad Manager of its Reading, Pa. 


MORE SPEAKERS FOR IAAHU 


E. H. O’Connor and S. E. McCreiess on 
Speakers Platform for International’s 
Annual Meeting at San Antonio 





E. H. O’Connor, managing director, 
Insurance Economics Society, Chicago, 
and S. E. McCreless, president of Amer- 
ican Hospital & Life Insurance Co., San 
Antonio, have been announced by O. D. 
Harlan of San Antonio, chairman of the 
25th annual convention of the Interna- 
tional Association of Accident & Health 
Underwriters, as additional speakers for 
the program June 12-15. 

Speakers previously announced by Mr. 
Harlan are Micou Browne, vice president 
of Occidental Life of North Carolina, 
and Louie Throgmorton, vice president, 
Republic National Life, Dallas. 

The three-day meeting will hear ap- 
proximately 12 speakers at the Hotel 
Gunter, headquarters of the convention. 

Mr. McCreless is founder of the Amer- 
ican Hospital & Life, and president of 
the Texas Life Convention. Educated 
in San Antonio, he holds the degree of 
Doctor of Humane Letters from Asbury 
College. He is chairman of the San 
Antonio chapter of the Texas Heart 
Association and a member of the execu- 
tive committee of the American Heart 
Association. 

Mr. O’Connor has appeared on many 
important rostrums around the country 
during the past few years. In 1949 he 
received the “Man-of-the-Year” award, 
the oscar of disability insurance business. 
A Fordham University man and World 
War I veteran, he entered the insurance 
business in 1916 and assumed his present 
post on November 1, 1952. 





Tele-Trip Policy Co. Tieup 
With Mutual of Omaha 


Tele-Trip Policy Co., Inc., 420 Lex- 
ington Avenue, New York, is operating 
insurance machines and insurance booths 
in 90 of the largest airports here and 
abroad. Insurance is available in units 
of $6,250 at 25 cents per unit to cover 
domestic one-way or round trip flights. 
Maximum coverage is $62,500 per policy, 
the policies being issued with a three 
cents postage stamp with self-mailer en- 


velopes. The policies sold are in the 
Mutual Benefit Health & Accident of 
Omaha. 


PROVIDENT PROGRESS 
During 1954 





Accident and Health Premium 
Income Increased 


Life Insurance in Force gained 


More 1954 Results of A. & H. Companies 


_ The 1954 earned premiums and losses incurred of Bankers Life & Casualty, 
Chicago, arrived too late to be included in our A. & H. tabulation of company 
results last week. ; 

This company, one of the leaders in A. & H. production last year, showed total 
earned premiums of $104,911,421. The breakdown was $90,335,018 in hospitalization; 
$5,054,519 in group A. & H. and $9,521,884 in commercial A. & H. 

Total losses incurred were $61,627,331 with the following breakdown: $52,822,420 
in hospitalization; $4,476,722 in group A. & H., and $4,328,189 in commercial A. & H. 

Occidental Life of California and General Accident of Philadelphia are two 
other companies whose 1954 A. & H. premiums and losses also arrived too late for 
last week’s tabulation. Their results follow: 

Occidental Life’s total earned premiums were $55,385,681 of which $51,079,597 
were in group A. & H.; $297,320 in individual accident; $2,205,776 in A. & H., and 
$1,802,988 in hospital and medical expense. Total losses incurred amounted to 
$45,184,847 of which $43,495,913 were in group A. & H.; $88,998 in individual acci- 
dent; $657,731 in A. & H., and $942,205 in hospital and medical expense. 

General Accident’s total earned premiums were $4,462,951 of which $1,697,890 
were in group A. & H.; $133,539 in statutory disability benefits ; $830,577 in com- 
mercial A. H., and $1,800,945 in hospitalization. Total losses incurred amounted to 

2,610,355 of which $1,375,105 were in group A. & H.; $92,623 in SDB; $345,818 in 
commercial A. & H., and $796,809 in hospitalization. 


O. J. Herbermann Feted 
For 25 Years of Service 


WITH THE OCEAN ACCIDENT 





A. &. H. Specialist in New York Has 
Large Following Among City & County - 
Employes; Presented With Scroll 





Oscar J. Herbermann, 123 William 
Street, who is noted in metropolitan 
New York accident and health circles 
for his prowess as an A. & H. producer, 
was given a testimonial luncheon last 
week by his friends in the Commercial 
Union-Ocean Group. Mr. Herbermann 
marked his 25th anniversary of service 
with Ocean Accident a few weeks ago 
and in recognition of this milestone he 
was presented with a framed scroll of 
appreciation, signed by United States 
Manager Laurence S. Jones of the 
Ocean, and Vincent C. Lock, metropoli- 
tan manager of the Commercial Union- 
Ocean Group. Toastmaster was Peter 
Barr, deputy metropolitan manager, who 
joined with some 14 others attending in 
tribute to Mr. Herbermann’s faithful 
service. 

For most of his production career Mr. 
Herberman has specialized in A. & H. 
business and he has many policyholders 





OSCAR J. HERBERMANN 


among city and county employes and 
officials. One of his early selling suc- 
cesses was to do a cold canvas job in 
soliciting office-to-office in the Munici- 
pal Building, one of New York’s largest 
office buildings. He got to know so 
many people in that building that he 
became a veritable “walking encyclo- 
pedia of information” about city depart- 
ments and personnel. 

He has expanded his activities to the 
general insurance lines in recent years. 
His annual volume of premiums is siz- 
able. 

Mr. Herbermann represents besides 
the Ocean three other leading compa- 
nies—Hartford Accident, New Amster- 
dam Casualty and Phoenix Indemnity. 
Business is his “first love” but he is 
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ACCIDENT AND HEALTH PREMIUMS 


("4 SERRE hae Set ences eT 
LIFE INSURANCE IN FORCE 


completely absorbed in his leisure hours 
with the hobby of mechanics and boat 
building. He and his son built a model 
tugboat which took first prize in an ex- 
hibition of the New York Society of 
Model Engineers. 


San Antonio A.& H. Elections 


The newly elected officers of the San 
Antonio, Texas, Association of Accident 
& Health Underwriters are: Marion 
Coulter, Washington National Life, 
president; Robert L. Gulley, Jr., Federal 
Security Life, vice president; E. L. 
Robison, Washington National Life, sec- 
retary treasurer; and directors: C. T. 


$44,801 ,094.16 





$1,485, 107,187.00 
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LIFE ACCIDENT 





Another year of outstanding production gains — thanks to an outstand- 
ing group of Provident producers and brokers in 47 states and Canada. 


IDENT LIFE & ACCIDENT INSURANCE COMPANY 
EEE Chattanooga -Since 1887 


SICKNESS 


Crosby, American General Life; Carroll 
Preston, Guarantee Mutual Life of 
Omaha; Virgil Wilson, General Ameri- 
can Life; and Walter L. Johnson, Em- 
ployers Casualty Co. of Dallas. 


Albert A. Carson Dies 


Albert A. Carson, manager of the 
Seattle branch of the Hartford Accident 
& Indemnity, died in a Seattle hospital 
March 2 following an illness of six 
weeks. 
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HOLD STOCKHOLDERS’ MEETING 





Reelect Directors of American Inde- 
pendent Reinsurance Co.; President 
Hays Reports on Expansion Plans 
At the first annual meeting of stock- 
holders of American Independent Rein- 
surance Co., held at the home office in 
Orlando, Fla. recently, the follow- 
ing directors, all present, were reelected: 
Sterling Alexander, attorney and_for- 
mer Insurance Commissioner of Iowa, 
Des Moines; Linton E. Allen, chairman 
of the board of First National Bank, Or- 
lando, director of Atlantic Coast Line 
Railroad Co., Orlando; George S. Brad- 
shaw, vice president and treasurer, Or- 
lando; Doyle E. Carlton, attorney, for- 
mer Governor of Florida, and past presi- 
dent of the Florida Chamber of Com- 
merce, Tampa; J. Herbert Graves, vice 
president of National Old Line Insur- 
ance Co., former Insurance Commis- 
sioner of Arkansas, and banker, Little 
Rock; Walter L. Hays, president, Or- 
lando; Bernard R. Stone, attorney and 
former Insurance Commissioner of Ne- 

braska, Omaha. 

President Hays reported to the stock- 
holders that satisfactory progress is be- 
ing made and that plans are being made 
for 1955 for expansion into most of the 
states. 

At the directors’ meeting, immediately 
following that of the stockholders, the 
following officers were reelected: Walter 
L. Hays, president ; George S. Bradshaw, 
vice president and treasurer; Dorothy C. 
de Noyelles, secretary; Charles W. Eady, 
Jr., comptroller. Lily M. Fraser was 
elected assistant secretary. 





Comp. Statistical Plan Gets 
Turndown by Cal. Dept. 


Insurance Commissioner F. Britton 
McConnell of California has disapproved 
the proposal of the California Inspection 
Rating Bureau to promulgate a work- 
men’s compensation _ statistical plan. 
However, this turndown “is in no way 
to be considered a disapproval of the 
plan as now administered,” said Mr. 
McConnell. 

At the same time the Commissioner 
approved proposals of the rating bu- 
reau in respect to eligibility require- 
ments of risks seeking to qualify for 
experience rating. The amended rule, 
effective April 1, reads as follows: 

Rule 1. Section III. (1) Eligibility 
requirements. A risk shall qualify for 
rating under this plan if it has produced 
during three latest years of the experi- 
ence period a total payroll such that 
the application thereto of manual rates 
shall result in a premium of not less 
than $1,500. No risk shall be rated upon 
less than one year’s experience.” 

Section 2350. Subsection (2) Section 
XV (Page R-45 of the manual) is 
amended to read identical with the above 
quotation. 

At the recent hearings it was brought 
out that the bureau sought to increase 
the eligibility premium from $1,000 to 
$1,500, the fact being cited that no 
change had taken place in respect to 
eligibility since the original adoption 
of the plan in 1921. It also was placed 
in the record that due to inflation the 
1928 employer with a 1924-1926 policy 
could develop a premium of $1,000 with 
approximately 14 employes; but that the 
1954 employer with a 1950-1952 policy 
could develop a premium with approxi- 
mately seven employes. Facts placed be- 
fore the hearing officer indicated that 
if the proposed amendment should be 
adopted about 10,000 risks would be in- 
eligible. 





G. C. Roesser New U.S.F.&G. 
Ass’t Manager at Buffalo 


George C. Roesser was appointed 
assistant manager of the Buffalo office 
of the United States Fidelity & Guar- 
anty Co., effective March 1. 

Mr. Roesser, a native of Buffalo, be- 
gan his insurance career in a local 
agency in that city in 1932. Following 
service with the Marine Corps during 


Alger On Comp. Policy 
(Continued from Page 34) 


ply with the requirements of any work- 
men’s compensation law. 

“The endorsement provides that the 
assured shall give notice to the company 
before or within a reasonable time after 
the commencement of operations in ad- 
ditional states but failure to give such 
notice does not invalidate the insurance. 
In addition, the insured,is required, if 
requested by the company, to take such 
steps as to bring himself within the 
workmen’s compensation and occupation- 
al disease laws of the additional states. 

“Of necessity the endorsement pro- 
vides that there is no insurance afforded 
if the insured has, under any workmen’s 
compensation or occupational disease 
law, other insurance for operations in 
the additional states or is a qualified 
self-insurer therefore or if he has af- 
firmatively rejected the workmen’s com- 
pensation or occupational disease law 
applicable to such operations.” 

In regard to off-shore coverages, Mr. 
Alger declared that unless endorsed, 
the new policy does not afford coverage 
under the United States Longshoreman’s 
and Harbor Workers’ Compensation Act. 
Similarly, he said, no insurance is af- 
forded under coverage B for injuries or 
diseases suffered by the master or mem- 
bers of the crew of vessels operated by 
the insured or other employes of the 
insured working on vessels unless the 
operations are necessary or incidental 
to the operations in states designed in 
items 3 of the declarations. 

“The new policy, under coverage B, 
carries one limit only, the basic limit 
being $25,000 for all damages because 
of bodily injury by accident sustained by 
one or more employes in any one acci- 
dent. The same limit is the total limit 
of the company’s liability for all dam- 
ages because of bodily injury by disease 
sustained by one or more employes of 
the insured in any one state designated 
in item 3 of the declarations or in 
operations necessary or incidental there- 
to. As respects disease, this is an 
ageregate limit hy state for all disease 
claims during the policy period.” 

Voluntary Compensation 

Mr. Alger pointed out that no dis- 
cussion of supplementary coverages 
would be completed without reference to 
voluntary compensation. Properly used, 
it is an excellent device, he said. “Suffice 
it is to say,” ‘he declared, “that improp- 
erly used it can transform the policy 
into a hodge-podge of coverages and 
bring about criticism of the employer 
and the carrier by the insurance authori- 
ties.” 

Speaking of the interpretation of out- 
standing policies, Mr. Alger concluded 
by pointing out that all outstanding 
workmen’s compensation and employers’ 
liability policies will be interpreted as 
follows respecting injuries sustained on 
or after October 1, 1954: 

“(a) If any employe shall sustain an 
injury with respect to which insurance 
is afforded by the current policy, the 
current policy is to be interpreted with 
respect to such injury in accordance with 
the provisions of the new policy with- 
out, however, increasing any limit of 
liability applicable under the current 
policy. 

“(b) If an employe shall sustain bodily 
injury by disease with respect to which 
the insurance afforded by the current 
policy would apply if the disease was 
an occupational disease, the current pol- 
icy is to be interpreted with respect to 
such bodily injury by disease in accord- 
ance with the provisions of the new 
policy subject, however, to the limits of 
liability applicable under the current pol- 
icy to bodily injury by occupational dis- 
ease.” 





World War II, he joined the Detroit 
office of the U. S. F. & G, in 1946 as 
a casualty underwriter, later being 
transferred to Buffalo as casualty super- 
intendent. He has been a special agent 
for the branch office for the last several 
years. 


Miller On Contract Bonds 


(Continued from Page 34) 


master plumbers and the like—additional 
contacts. 

“3. Periodically, he visits the offices of 
local architects to inquire about listings 
of firms invited to bid and to ask about 
work scheduled for the future. His pur- 
pose in so doing is obvious. 

“4. He makes use of all services of 


the companies he represents—educa- 
tional, advertising and assistance of 
fieldmen. 


“5. In addition to the listings from 
architects’ offices, he uses all construc- 
tion news reporting services; that is, 
Dodge Reports, A.G.C.A. listings and 
Department of Highway bid announce- 
ments. He immediately checks to see if 
any of his contractors have secured 
plans; if they haven’t—he calls the jobs 
to their attention, offering to write their 
bid bonds. He also telephones other 
contractors whose names do not appear 
on the listings and brings appropriate 
jobs to their attention in case they may 
also be interested in bidding. 

“6. He keeps close contact with all 
his contractor clients so that he is able 
to keep abreast of their work programs 
and to secure and keep on hand current 
financial statements for submission to 
his company bond underwriters. 

“7. Last but not least, he attends all 
bid openings in his vicinity so that he 
can mingle with all of the bidders and 
to get acquainted with the letting offi- 
cials and any contractors that he doesn’t 
know.” 

Since many authorities say that con- 
tract bond production and underwriting 
go hand in glove, let’s pass from produc- 
tion potentials and possibilities and take 
a look at underwriting fundamentals and 
procedures, said Mr. Miller. “How does 
a surety company pre-qualify a con- 
tractor, or in other words, how does a 
surety underwriter appraise a_ given 
risk; on what basis does he approve is- 
suance of the required bid and the final 
performance and payment bonds? Gen- 
erally speaking, underwriters base their 
decision on three primary factors usually 
referred to as Character, Capacity, and 
Capital. 

“By Character we mean integrity and 
honesty as applied to the applicant 
whether individual, firm or corporation. 
What is his past record for honest and 
fair dealing? Has he ever been through 
bankruptcy? Is he generally well re- 
garded in his community? 

“By Capacity we mean the experience, 
the training and ability of the applicant 
and the key men in his organization. 
We are also interested in the sufficiency 
and adaptability of his plant or equip- 
ment. 

“By Capital we mean simply cash and 
cash items, and bank credit sufficient 
to finance and to meet all his contrac- 
tual commitments. The contractor’s mer- 
cantile credit standing is also important 
and we like to know how he pays his 
bills—whether discount, prompt or slow. 

“In addition to these,” he continued, 
“three basic underwriting factors, there 
is another; namely, changing Condi- 
tions. Surely, you will agree that the 
economic, social, judicial and political as- 
pects of changing times are constantly 
fluctuating factors that very definitely 
contribute to contractors’ success or 
failure.” 

Often Compared With Bank Credit 

Mr. Miller then pointed out that 
suretyship credit is often compared with 
bank credit. The contractor’s banker 
and the contractor’s surety have the 
same thought in mind, he said. “The 
banker has a slight edge over the surety 
bond man in one respect. The con- 
tractor sometimes will admit that he 
needs the assistance of bank credit. But, 
he is never willing to admit the pos- 
sibility that he won’t be successful in 
completing his contract! 

“Therefore, the surety bond man must 
convince himself that the contractor’s 
enthusiasm and confidence are well- 
founded. He does so by fully evaluating 
these facts about the contractor which 
we underwriters tabulate on a work 
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in an unattended vehicle, and it is gen. 
erally considered that attendance means 
just that, and that is a person in the 
vehicle at all times. 


On All Physical Loss Basis 


“These policies are written on an all 
physical loss basis, and the various haz- 
ards falling in this category would be 
in addition to fire and extended cover. 
age, safe burglary, shop lifting, premises 
holdup, holdup off the premises, damage 
or loss to salesmen’s samples, loss or 
damage occurring while in transit, water 
damage, and by specific endorsement 
the loss from flood. It is equally impor- 
tant, however, not only to have a full 
knowledge of the coverage, but also the 
policy exclusions, and to specifically 
bring to the attention of your clients 
these very important provisions, and 
while we have touched generally on the 
similar exclusions in these various poli- 
cies, you are cautioned that a thorough 
study of the exclusions is necessary jf 
you are to do the proper selling job, 

“Each of these contracts is worthy 
of your thorough knowledge, in that 
they will return a commission dollar to 
you that justifies your selling efforts, but 
equally important, if not more so, wil 
provide your client with the coverage 
that meets the needs of his business, 
and reduce the possible loss to himself 
through unforseen circumstances to 4 
minimum. 

“The ‘block’ thinking as first containe! 
in the jewelers’ block policy, and in this 
category one might also place the per- 
sonal property floater policy, and in 
later years in many other forms issued 
by the Inland Marine underwriters as 
demanded by the public, where all per- 
sonal property is insured in one contract 
for all insurable hazards, is felt more 
and more each year, and reflects itself 
in the combination of coverages that is 
now available in the dwelling field, and 
to a degree, elsewhere in various classes 
of mercantile risks where there exists an 
in-and-out exposure. 

“A thorough knowledge of the block 
policies as they now exist will enable 
you to more readily meet the changing 
conditions which we are evidently facing 
in the property insurance field. Why 
not equip yourself today to meet the 
future by aggressively selling to those 
of your clients who qualify, the broad 
form policies that are now available.” 





sheet known as basic record of con- 
tractor. We develop and verify factual 
data having to do with the contractors: 

“General reputation, history, method 
of operation, performance record, at- 
counting controls, financial progress, 
credit record, banking connections, prior 
sureties, other business interests, mat- 
agement, and in addition ‘we request and 
receive the comments and recommenda- 
tions of the producing agent as well a 
those of our bond superintendent and/or 
resident manager supervising his tert! 
tory.” 

Quotes H. E. Rowell’s Prediction 


Mr. Miller continued: “In forecasting 
the ‘Outlook for Contract Bonding’ 
1955 and referring to the highly compe 
titive conditions in the construction 
business, our good friend and esteemed 
contemporary, Harold E. Rowell, secre 
tary of the Aetna Casualty & Surety 
Co., said: 

“These coming years may be a try- 
ing period for those engaged in the 
construction industry and for the surety 
companies but fundamentally the bus 
ness is healthy and with the proper 
application of sound business principles 
success will attend these efforts. With 
the tremendously expanded market 
construction, both public and private 
there is the opportunity for the agents 
and their companies to be of service 
the construction industry, the bert 
and the public in properly and efficient'y 
selecting and servicing the responsi 
contractors in this major industry of th 
country.’” 
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No matter how well you are serving the general 
insurance needs of your clients, their protection is not 
complete without a sound Life insurance program. 
And you can build this program with the expert 
help of your Travelers Life brokerage man. 

He is ready to assist you develop tailor-made Life 
plans for your clients, their families, and their 
businesses. He will show you how Travelers flexible, 
guaranteed-cost contracts can solve their needs. And, 
of course, his services cost you nothing. You always 


receive full commission. 
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Why not start building with Life now? Simply call 3 
your nearest Life brokerage man. He’s as close to Ke] 
you as your telephone. 


Or . .. fill out the coupon and send it to us. 








THE Trave.ers, Life Agency Department, Hartford 15, Connecticut 





brokerage manager get in touch with me. 











I am interested in writing Life Insurance with The Travelers. Please have your nearest 
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FREINSURANCE, TOO, 
is a necessity, contributing to 
the strength and essential service 
of the insurance industry. 


Pee: Ui 
| Aiea 
GENERAL REINSURANCE GROUP | 








Largest American multiple line market dealing exclusively in Reinsurance n 
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GENERAL REINSURANCE NORTH STAR REINSURANCE ; 
CORPORATION CORPORATION D 
Casualty - Fidelity - Surety Fire - Inland Marine it 
Accident & Health Ocean Marine y 

Home Office: 90 JOHN ST., NEW YORK 38, N. Y. | Midwestern Dept.: 1012 BALTIMORE BLDG., KANSAS CITY 5, MO. 
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